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This advertisement will be fol- 


Rea S 0 V1 S lowed by a series of five other 
advertisements dealing with the 
WHY THESE COMPANIES facilities of the Commercial 


I FINANCIAL STRENGTH Union Group. Watch for their 


The COMMERCIAL UNION GROUP constitutes one of the 
largest and strongest insurance organizations in the world, and 
its operations extend to every phase of human activity. Through this magazine. 
co-ordination, stability and efficiency each individual company 
stands high as a bulwark of safety. 


2 FUTURE PROTECTION 


The COMMERCIAL UNION GROUP has withstood the shocks 
of conflagrations and commercial recessions. Its financial ex- 
hibit gives assurance of its firm establishment as a lasting, 
representative organization, ably fortified to meet all future 
obligations. 


appearance in coming issues of 


3 SERVICE 


The COMMERCIAL UNION GROUP embraces practically 
every known form of insurance and gives full dollar value to its 
Policyholders in point of service in all branches of its protection. 
It understands and meets successfully all problems, and offers 
to Policyholders, Agents and Brokers service and facilities that 
are unsurpassed. 


4 LOSS SETTLEMENT 

The COMMERCIAL UNION GROUP has never denied the 
payment of any legitimate claim. The ample surplus and reserves 
maintained by each individual Company, together with its con- 
servative investment policy, guarantee to its Policyholders that 
all legitimate claims will be paid. 


Commercial Union Assurance Company, Limited s INTERN ATION. AL REPUT ATION 


The Ocean Accident and Guarantee Corporation, Ltd. 
American Central Insurance Company The COMMERCIAL UNION GROUP guards jealously the high 


Columbia Casualty Company esteem which Policyholders and Agents everywhere have for 
The California Insurance Company each individual Company. 

The Palatine Insurance Company, Limited 

The British General Insurance Company, Ltd. 

Union Assurance Society, Ltd. 

The Commercial Union Fire Insurance Company 


Are preferred by Agents and Brokers 


We invite you to review the financial statement of each of these Companies which 
will be furnished upon request to the 


COMMERCIAL UNION GROUP 


ONE PARK AVENUE 
NEW YORK 


CHICAGO ATLANTA SAN FRANCISCO 


These Companies Write Practically All Classes of Insurance, Except Life 











CURRIER & IVES 


A ORE than a decade before the achievement, 






YN in 1869, of spanning the continent with 
Royal-Liverpool Groups had 
trekked westward with the stalwarts who 
dreamed and labored that posterity might benefit. 
The L. & L. & G. reached the Pacific Coast in 1853, 
appointing an agency in San Francisco that 
year. In 1853, too, the Royal established 
its Pacific Coast Department. 


steel rails, 










Since that time Royal-Liverpool Companies 
have spanned the continent with anagency 
organization, field force and service office 
facilities which have anticipated the fast 


THE OLD PRINT SHOP, NEW YORK 


the 
In four great conflagrations — Chicago in 1871, 
Boston in 1872, Baltimore in 1904, San Francisco 
in 1906—-these Companies promptly met losses 
totaling more than $20,000,000. Altogether, under 
the many forms of insurance written, the Royal- 
Liverpool Groups have paid out well over 
$700,000,000 to policyholders 


country. 


growing requirements of insuring public. 


in this 





From coast to coast the Royal-Liverpool 
Groups carry on today with the same pro- 





gressive spirit which inspired those who 
blazed the trail in the days of ‘49. 





THE NATIONAL UNDERWRITER. Patent , weekly (wit ne additional issue in April) by The National Under- 
writer Company. Office of publication, ws . Jackson Blvd Chicago, Ill. Thirty-eighth year. No. 43. Thursday, 
October 25, 1934. $4.00 a year, 20 cents ner copy. Entered as second-class matter, April 25, 1931, at post office at 


Chicago, Ill., under act of March 3, 1879, 








| October 25, 1934 THE NATIONAL UNDERWRITER 
































=: Uy 


value the dependability 
and nationwide prestige 
of the 
NORWICH UNION 
based on a long and 
honorable record of 
service. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
75 en New York 


t Darlington, Manager 


Eagle ri ire Company 


of NEW YORK 


Incorporated 1806 


75 Maiden Lane, New York 
Hart Dastingtem, President 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


75 Maiden Lane, New York 


Mart Daslingten, Chairman of the Beard 
H. L. Caflenam, President and General Manager 


In NORWICH UNION there is strength 
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THIS MAN IS NOT SECURE — 


unless you have provided 
him with complete insurance 
protection. 
Check the insurance of your 
clients — perhaps they need 
additional coverage to be 
adequately insured. 


The AMERICA FORE GROUP 
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Chicago Agents 
Emulate Gandhi 


Mixed Offices, at Meeting, Decide 
on Policy of Passive 
Resistance 


IMPASSE IS CREATED 


If Separation Is Put Into Effect, Com- 
panies Must Take Up Sup- 
plies of 50 Agents 


The class 1 members of the Chicago 
Board who are mixed held a meeting 
Monday afternoon of this week and de- 
cided to emulate the passive resistance 
doctrine of Mahatma Gandhi, so far as 
separation is concerned. Unanimously 
they entered a pact, agreeing not to 
resign any of their companies. If they 
hold to this agreement, it will mean that 
members of the Western Underwriters 
Association, to effect separation, must 
take up the supplies from some 50 class 
1 agencies in the city. About half of 
the class 1, commission compensated 
agents of Chicago, are mixed. At the 
Monday meeting, all but six of the 
mixed agencies were represented, so 
that the action was most representa- 
tive. 

The date upon which members of the 
Western Underwriters Association have 
been instructed to report to headquar- 
ters the status of their class 1 agencies 
in Chicago is Oct. 31. That is the dead- 
line. Whether the companies are pre- 
pared to take up their supplies in whole- 
sale fashion from half of the class 1 
agents of Chicago including many of 
the largest offices in the city, would 
seem doubtful. Such action would be 
most revolutionary and would spell 
chaos. On the other hand, to back 
away from separation now would be 
most humiliating to the Western Under- 
writers Association, particularly since 
the W. U. A. decided to go ahead and 
put separation into effect, after the 
Eastern Underwriters Association had 
retreated from the program. 


Situation Among Agents 


Most of the companies, even those 
who are opposed to the separation pro- 
gram, have been counting on what they 
regarded as the self interests of the 
individual agents to prevent them from 
putting up a united front when the real 
pressure was applied. Perhaps a dozen 
agents in Chicago would be greatly em- 
barrassed in making a decision because 
they are held by particularly strong 
ties, both to the union and non-affii- 
ated companies in their offices. To 
most of the other agents, however, the 
personal problem is not so acute. A 
good many of them have indicated to 
their companies that when the time 
came, they would drop their non-affili- 
ated representation. 

However, the anti-separationists in 
Chicago have been most vociferous. 

(CONTINUED ON PAGE 21) 





Palmer Tells Features 
of Proposed Illinois Code 





Those who have been following the 
career of Ernest Palmer, Illinois in- 
surance director, at the speakers’ table 
agreed that his address before a ca- 
pacity luncheon of 652, under the aus- 
pices of the Illinois Chamber of Com- 
merce, was his No. 1 effort. He pre- 
sented his conception of the scope of 
insurance supervision in a masterful way 
and explained with enough, but not 
cumbersome detail, the objectives in the 
proposed new insurance code for IIli- 
nois, to be presented at the 1935 ses- 
sion of the legislature. When he con- 
cluded, he was given a great hand. 

H. A. Behrens, president of the Con- 
tinental Casualty and Continental As- 
surance of Chicago, presided and James 
S. Kemper, head of the Lumbermen’s 
Mutual Casualty of Chicago, also talked 
briefly. Mr. Behrens is head of the in- 
surance division and Mr. Kemper chair- 
man of its executive committee. 


First Specific Information 


This was the first time that anything 
specific as to the proposed insurance 
code had been disclosed and Mr. Palmer 
was therefore attentively heeded by 
those in all branches of the business. 
Incidentally Mr. Behrens expressed the 
belief that this was the largest gather- 
ing of insurance men of all branches 
that had ever been held in Illinois. 

Drafts of the tentative proposed 
code, Mr. Palmer said, will be available 
about Nov. 1. The plan is to start 
hearings before the legislative commis- 
sion about the middle of November. 
Senator Barbour, one of the old timers 
in the Illinois legislature, who is a 
member of the commission, was among 
those at the luncheon. 

So far as Illinois is concerned, the 
new code would provide that no Illi- 
nois company could transact business 
in any other state, without being li- 
censed in such state, and no foreign 
company could operate in _ Illinois, 
which transacts an unlicensed business 
in any other state. This was a most 
significant announcement, because of 
the great current interest in measures to 
curtail the operations of unlicensed car- 
riers of.one kind and another. 

In the accident and health field, noth- 
ing very drastic is being proposed. 

Concerning casualty insurance, he 
said that there will be provision where- 
under a number of policy forms must 
be approved by the department. Re- 
quirements as to reserve will be raised 
for certain classes of companies. 

As to fire insurance, Mr. Palmer said 
the department has had the least 
trouble with this branch and nothing 
drastic will be proposed. It may be 
found desirable to require use of a 
standard policy form and some anti- 
discrimination statute may be proposed. 
Restrictions as to classes of business 
and requirements as to licensing of so- 
licitors of reciprocals and inter-insur- 
ance exchanges will be proposed. 

He remarked that there is no reason 
why any branch of insurance should not 
be amenable to the general laws gov- 
erning all classes of insurance. 

Although rather important legislation 
will be proposed to govern the opera- 








tions of Lloyds organizations, Mr. Pal- 
mer said he was not prepared to an- 
nounce the nature of those proposals. 
The only Lloyds organizations operat- 
ing in Illinois are London Lloyds and 
Chicago Lloyds. Illinois is the only 
State in which London Lloyds can be 
said to be regularly entered. 

The agents, brokers and solicitors li- 
cense laws would be strengthened 
under the code. The department is in- 
sisting that all companies except local 
farm fire insurance mutuals, license any 
one who sells their insurance. The 
proposed code contains a provision for 
licensing public adjusters. 

Another important disclosure, which 
brought applause from the life insur- 
ance people in the audience, was that 
the code proposes to license “advisory 
rating organizations.” 

Mr. Palmer went on to say that the 
code would provide that approval must 
be given to all policy forms. At pres- 
ent there are no policy laws in Illinois. 
However, the department on its own 
initiative some time ago started requir- 
ing companies to submit their policies 
and get them approved. It has not been 
determined whether the proposal will 
be to have statutory policies or merely 
provision that policies must get the ap- 
proval of the insurance department. 


Notice of Premiums Due 


Another proposal will be to require 
life and accident and health companies 
to send notice of premiums due to 
policyholders. 

So far as taxation is concerned, there 
is no intention to ask for an increase. 

The retaliatory laws will be strength- 
ened and clarified. 

An attempt will be made under the 
code to get some control over advertis- 
ing of insurance companies on the radio 
and in newspapers. 

The department will ask to be given 
the power to subpoena witnesses and 
put them under oath. The receivership 
statute will be strengthened and a re- 
habilitation law, modeled after that of 
New York, will be asked. Under this 
section, the insurance director would 
be the receiver or rehabilitator in all 
cases. 

In his introductory remarks, Mr. Pal- 
mer said the Illinois Chamber of Com- 
merce was largely instrumental in 
causing the insurance department to be 
made autonomous and separate from the 
department of trade and commerce. 

The functions of insurance super- 
vision, he said, are: 

To see that Illinois insurance com- 
panies are sound and honestly man- 
aged and that foreign companies, op- 
erating in Illinois, meet the same stand- 
ards that are imposed upon Illinois 
companies. 

To see that any insurance contract is 
fair and reasonable and that the policy- 
holder gets what he pays for. 

To see that the producing forces are 
honest, competent and well qualified. 

Mr. Palmer said that he has been 
working on a new insurance code since 
June of 1933. He invited all insurance 
organizations to submit their ideas. The 

(CONTINUED ON PAGE 31) 





W. L B. Holds Its 
Mid-Year Session 


Proposal to Form National Min- 
ority Organization Again 
Broached 


RAWLINGS, CLARK TALK 


President Says Agents, in Separation 
Move, Can’t Call Their Busi- 
ness Their Own 





RYE, N. Y., Oct. 24.—The recom- 
mendation that the Western Sprinkled 
Risk Association extend its activi- 
ties to the east, and ultimately to 
the balance of the country, met with 
unanimous endorsement at the meet- 
ing of the organization here today. 
The executive committee was di- 
rected to work out details. 

The plan is to open a branch office 
in New York and to designate a risk 
committee for the consideration of 
all submitted lines. 

This move is regarded as prelimi- 
nary to extending the jurisdiction of 
the Western Insurance Bureau even- 
tually to embrace the entire country. 

Following adjournment of the 
Western Sprinkled Risk gathering, 
members of the Western Actuarial 
Bureau went into session, and heard 
the report of Manager J. V. Parker. 


By GEORGE A. WATSON 

RYE, N. Y., Oct. 24—A most opti- 
mistic view of the fire insurance busi- 
ness taken by Ralph Rawlings, 
president of the Monarch Fire, in his 
presidential address before the meeting 
of the Western Insurance Bureau here 
this week. He observed that whisper- 
ing campaigns as to the solvency of 
companies have died out, the agency 
balance situation is greatly improved 
and that the agents who have survived 


are a credit to the business. 
He touched rather lightly on the sub- 
ject of separation. 


Touches on Sepzration 


was 


“T am going to touch lightly on sep- 
aration in this talk,’ Mr. Rawlings de- 
clared. “In fact, it is going to be so 
lightly that it will be almost negligible. 
Perhaps this is the best way to treat the 
subject any way. As I pointed out at 
the last meeting, we may, however, ex- 
pect to see this same issue arising again 
from time to time, and again and again 
it will serve to distract the attention 
of managers, field men and local agents 
from the primary purpose of the fire 
insurance business, and that is to offer 
sound protection to the policyholders. 
The Chicago situation is an illustration 
of the separation question bobbing up 
again. I may only say that I really 
sympathize with the local agents who, 
through no fault of their own, are 
placed in the position of having to obey 
the dictates of an organization which 
depends mainly upon its power and 
strength for arriving at a course of pro- 

(CONTINUED ON PAGE 12) 








4 


THE NATIONAL 


UNDERWRITER 


October 25, 1934 








Adopt Mandatory 
Rule on Balances 


Louisiana and Mississippi Placed 
Under Successful Collection 


Plan of S. E. U. A. 


MUST REPORT MONTHLY 





Paid Secretaries in Field Handle Affairs 
Notifying Companies and Special 
Agents of Delinquencies 


NEW YORK, Oct. 24.—So satisfac- 
tory under the 
agency balance 


rule adopted by the Southeastern Un- 


the results 
delinquent 


have been 


mandatory 


derwriters Association, in operation 
since July 1, 1933, that the same meas- 
ire this month was applied in both 


Louisiana and Mississippi. 

The rule provides that all due bal- 
ances not collected by the 20th of each 
month shall be reported to the S. E. 


U. A. headquarters at Atlanta, and that 
a supplemental report be filed covering 
the succeeding ten days, so that at the 
end of every month the governing or- 
ganization has a complete record of the 
balance situation throughout its entire 
territory. 

A paid secretary in each state handles 
the reports in his field, and notifies in- 
terested companies and special agents as 
to delinquencies of their local repre- 
sentatives. In the event an agency is 
involved, two special agents are named 
by companies in the office to handle its 
affairs; it being required that field men 
visit an agency in default within ten 
days after they receive notice to that 
effect. 

If trusteeship be determined upon the 
action holds until all overdue, as well 
as current balances are settled, and as- 
surance given that future payments will 
be promptly met. During the period of 
trusteeship no new company may enter 
the agency, though any company al- 
ready represented may withdraw if it 
desires. The amount due it at the time 
is to be paid under such terms as may 
be agreed upon. 


Plan Proves Satisfactory 


While application of the rule at times 
tends to penalize good collecting com- 
panies that chance to be in agencies 
with companies that have been less care- 
ful in collection practices, on the whole 
the plan works well. In the course of a 
few years it is anticipated the entire 
agency field in the south will be rid of 
the delinquent balance evil. Generally 
speaking, when an agency is trusteed 
the services of the owner-agent are re- 
tained, a fixed amount being deducted 
from his commissions each month and 
applied to reduction of the overdue bal- 
ance. 

Local agents as well as companies 
profit through operation of the collec- 
tion rule, for it compels prompt pay- 
ment of premiums by assured and per- 
mits agents when asked to extend credit 
to quote the regulation as their reason 
for declining the request. 

It may be that in the course of time 
fire insurance will be placed on a parity 
with life insurance so far as premium 
payments are concerned, which would 
mean that collection would be made 
upon delivery of the policy. 

Whether such desirable condition be 
attained or not, however, the manda- 
tory delinquent collection rule of the 
S. E. U. A. has proven one of the most 
business-like moves made in fire insur- 
ance for many years, and might be fol- 
lowed to advantage in other sections of 
the country. 





Security Valuations Topic 
Before the Commissioners 


COMMITTEE MET IN NEW YORK 


Subject Will Come Before the State 
Officials at Their Gathering 
in Florida 


NEW YORK, Oct. 24.—No action on 
security valuations for 1934 annual state- 
mients was taken by the committee of 
the Insurance Commissioners Conven- 
tion at its meeting here this week under 
the chairmanship of Superintendent Van 
Schaick of the New York department. 
Decision was reserved until the National 
Convention of Insurance Commissioners 
meets Dec. 4-6 in St. Petersburg, Fla. 
Discussion occupied about five hours, 
but no statement was issued as to the 
outlook for valuations for this year’s 
statements. 

The meeting was attended by all but 
two of the committee. Commissioner 
Brown of Minnesota, president of the 
convention, was present as a member 
ex-officio. Beside Chairman Van Schaick 
those present included Commissioners 
Dunham of Connecticut, Boney of North 
Carolina, Brown of Massachusetts, War- 
ner of Ohio, Clarke of Iowa, Palmer of 
Illinois, Acting Commissioner Graff of 
Pennsylvania and Deputy Commissioner 
Gough of New Jersey. The absentees 
were Commissioners Senff of Kentucky 
and Sullivan of Washington. 

The commissioners went over the sub- 
ject in considerable detail, there being 
much discussion as to whether the valu- 
ations used as to stocks should not be 
those as of Dec. 31. The whole subject, 

(CONTINUED ON PAGE 13) 





Cincinnati Fine Arts Row 
to the Attorney General 


COMPANIES REMAIN ON LINE 


Informal Conference Held by Com- 
panies and Department—Status Quo 
Until Opinion Rendered 


COLUMBUS, O., Oct. 24—The 
soundness of the ruling of the Ohio de- 
partment of insurance handed down a 
tew weeks ago in the case of the Cin- 
cinnati Institute of Fine Arts having 
been questioned by some of the com- 
panies interested in the risk, the depart- 
ment has referred its opinion in the case 
to the attorney general for his consid- 
eration. Until an opinion is rendered, 
it is announced, the insurance will con- 
tinue as it now stands. Counsel for 
some of the companies interested in the 
case held an informal conference with 
the department Tuesday morning, the 
issue was discussed in a general way 
and no announcement was made. It is 
understood there will be no further ac- 
tion in the controversy until the attor- 
ney general has had time to review the 
findings of the department and study 
the laws and court rulings on which its 
action was based. 

The handling of this line has caused a 
great hubbub in Ohio. It was placed 
by Johnson & Higgins under a marine 
form at a rate less than that published 
by the inspection bureau for the fire 
contents rate. Recently the department 
held the line could not be handled 
marinewise. 

The Cc. C. Kunkle Insurance Agency, 


Alliance, O., has been incorporated by 
Cc. C., M. B. and J. T. Kunkle. 








THE WEEK IN INSURANCE 





Semi-annual meeting of the Western 
Insurance Bureau held this week at Rye, 
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Chicago agents, who are mixed, enter 
a pact, agreeing not to resign any of 
their companies, thus adopting a policy 
of passive resistance, so far as separa- 
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Important features of proposed new 
Illinois insurance code are made known 
by Imsurance Director Palmer, in ad- 
dress before a luncheon gathering of 
Illinois Chamber of Commerce. 
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Members of the standing and special 
committees of the National Association 
of Insurance Agents are announced. 
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Louisiana and Mississippi placed under 
S. E. U. A.’s successful mandatory de- 
linquent agency balance rule. Page 4 
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Program is launched looking to the 
stabilization of the automobile fire and 
theft situation in Michigan. Page 6 
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California insurance men thoroughly 
alarmed over Sinclair candidacy for gov- 
ernor; many mass meetings held. 
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Indiana agents hold annual meeting, 

elect R. G. Hastings president. Page 5 


* * * 


Ontario agents approve proposed qual- 
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Utah agents elect R. L. Salmon, Ogden, 
president at annual meeting. Page 4 
* * * 

Committee of the insurance commis- 
sioners’ convention on security valua- 
tions met this week in New York City. 
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takes up the question of greater uni- 
formity in forms. Page 8 
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Companies on Cincinnati Fine Arts 
line permitted to retain coverage pend- 
ing opinion of attorney general. 
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E. G. Pieper resigns as president of 
the Rhode Island and Merchants of 
Providence, being succeeded by Byron S. 
Watson, chairman of the board. 

Page 8 
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New appointments in western depart- 
ment and Chicago branch of Royal- 
Liverpool organization are announced. 
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Eastern Underwriters Association 
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ing S. E. U. A. plan. Page 13 
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Cc. B. White of Seattle predicts a 
greater degree of cooperation between 
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agents’ meeting. Page 26 
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W. B. Calhoun of Milwaukee reelected 
president of the Wisconsin Association 
of Insurance Agents meeting held at 
Wausau, Wis. ii i Page 18 
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Opinion of Illinois attorney general, 
holding illegal installment payment of 
premiums, causes problem to _ several 
non-conference automobile companies of 
Indiana and Illinois. Page 36 
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Notable program of addresses on sales 
topics presented at Cleveland Accident 
& Health Sales Congress. Page 35 
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W. C. Cousins, Aetna Life, tells Chi- 
cago Accident & Health Club of selling 
plans he has used with success. 
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Fire companies accept liability on 
$80,000 Central Cold Storage explosion 
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Casualty men of Chicago are inspired 
by A. W. Whitney to take steps to par- 
ticipate in highway safety work. 
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Sub-committee of National Convention 
of Insurance Commissioners is reported 
to have given approval to compensation 
program of National Council, but to have 
rejected the so-called surcharge plan. 
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Aetna Casualty & Surety records iden- 
tify Stoll kidnaper as Thos. H. Robinson, 
Jr., who was declined when he applied 
for a bond. Page 37 





Utah Agents Name 
Salmon New Head 


National Association Is Com- 
mended for Its Service 
to Members 


STATE CODE IS PRAISED 


Seek Larger Appropriation for State 
Insurance Department—Favor Pacific 
Coast Agents’ Conference 


NEW OFFICERS ELECTED 
President—Robert L. Salmon, Ogden. 
Vice-president—Denzil Brown, Provo. 
Secretary-treasurer—Eugene D. Amott 

(reelected). 

National councillor—Carlyle Eubank, 
Ogden (reelected). 

Executive committee—James Rogers 
and Clarence Raybould, Salt Lake City; 
Fera Young, Ogden; Seymour Gray, 
Provo; Henry Johnson, Logan, 


OGDEN, UTAH, Oct. 24.—At a well 
attended, one-day convention here the 
Utah Association of Insurance Agents 
elected Robert L. Salmon, Ogden, presi- 
dent to succeed E. H. Miller. 

The National Association of Insurance 
Agents was commended in the resolu- 
tions for its efforts in safeguarding the 
agents’ interests in the handling of in- 
surance requirements of federal govern- 
mental agencies. The new Washington 
service office was approved as well as 
the $1 assessment charge for its main- 
tenance. 

The establishment of a five-member 
executive committee was voted, with 
Salt Lake, Ogden, Logan and Provo to 
each have a representative in addition 
to a member at large. 

More adequate appropriation for the 
Utah insurance department was asked 
so as to provide for greater efficiency in 
operation. 

The organization of an agents’ con- 
ference embracing the Pacific Board ter- 
ritory was recommended. Annual meet- 
ings attended by the president and 
national councillor of each state were 
suggested. 

Miller Gives Talk 

President Miller urged that members 
do their best to get an appropriation 
through the legislature next session 
which will adequately provide for the 
insurance department. Mr. Miller spoke 
in favor of an agents’ qualification law. 
“T don’t know,” he said, “what can be 
done with the legislature in regard to 
sponsoring a bill to prevent financial in- 
stitutions from placing business in non- 
authorized companies, such as London 
Lloyds and companies of that type, but 
if something can be accomplished, it is 
a good thing to be advocated by our 
association.” He told of the success of 
the state code and its effectiveness in 
eliminating the worst evils of the part- 
time agency problem. 

In his paper, “Stock Insurance vs. 
Mutual Competition,” F. A. Zeile of Salt 
Lake City, representing the field men’s 
association, went thoroughly into the 
technical and legal phases of his sub- 
ject. He discussed the difference be- 
tween stock companies and mutual and 
reciprocal organizations and presented 
the arguments in favor of stock com- 
panies. 

Tom Muir of the Selbach agency, Salt 
Lake City, presented the report for the 
Utah committee. Mr. Muir urged that 
adequate rates be obtained if possible 
before relief rates are requested. He 
does not favor trying to meet lower rates 
of competitors. 

Reports for the local associations were 

(CONTINUED ON PAGE 38) 
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Fire Officials / Are 
Content This Year 


Low Loss Ratio, Increased Pre- 
mium Income, Investment 


Situation Encouraging 





FEAR ONLY ONE FACTOR 





Assured May Demand Rate Reduction 
on Strength of Much Better 
Showing in 1935 


NEW 
country’s 


YORK, Oct. 


fire losses 


24.—With the 
at lower ebb than 
premium income, es- 
pecially in the west and south, showing 
an increase of from 5 to 10 percent, this 
year, and the security market 
indication of holding 
not promising a modest advance, fire 
company are better satisfied 
with the situation than for a long time. 

The fly in the ointment, 
the fear that the assured, viewing the 
diminished loss record, will insist upon 
a reduction in rate, failing to appreciate 
that the fire insurance business is predi- 
cated on experience of a series of years, 
and that profits in one period may be 
swept away in the succeeding years. 


Expense Element Difficult 


for several years, 


giving 
every steady, if 
officials 


however, is 


Yet another and more positive cause 
of concern is the expense element of 
the business. Expense ratios which in 
earlier years were fixed at a maximum 
of 40 percent now exceed that figure 
anywhere from 10 to 13 points in spite 
of every effort at economy applied both 
to office and field operations. 

In addition to the many services com- 
panies hitherto have been called on to 
perform for agents and policyholders, 
there is a growing demand from many 
local representatives and brokers to fur- 
nish not only engineering but appraisal 
service as well. 

Often Proves Expensive 


The experience of some offices in this 
respect is that where they have directed 
appraisals the result frequently disclosed 
the assured was carrying too much in- 
demnity, and when that was made clear 
a reduction in the line followed. The 
company falling for the appraisal ap- 
peal thus was put to the expense of the 
service, and also suffered a cut in the 
amount of the line. 

It may be that further administrative 
economies can be effected, but wherein 
this can be done is beyond the present 
konwledge of the average company ex- 
ecutive. 


J. R. Knowlan’s Candidacy 
Promoted at Philadelphia 


J. R. Knowlan, who is connected with 
the map survey office of the A. R. 
Schmidt & Co. office of Philadelphia, 
secretary of the Philadelphia Insurance 
Society and secretary and treasurer of 
the Philadelphia Insurance Library, will 
be put forth bv the Penn Blue Goose 
as a candidate for grand keeper of the 
golden goose ere at the next annual 
meeting at Atlantic City in 1935. Mr. 
Knowlan is now deputy most loyal gan- 
der for the eastern district, comprising 
New York City, Pennsylvania, New 
Jersey and Maryland. He is serving 
in that capacity for his fourth conse- 
cutive year. He was originally a mem- 
ber of the New York City Blue Goose 
and was active in organizing the Penn 
Pond at Philadelphia. He has been 
wielder of the goose quill of the Penn 
Pond ever since it was established. 








| Announce Committees of 
the National Association 





The standing and special committees 
of the National Association of Insur- 
ance Agents have been announced. 
Frank T. Priest of Wichita, Kan., who 
has been chairman of the finance com- 
mittee, continues in that position, he 
also being one,of the executive commit- 
tee. This ties up the finance work with 
the executive committee more closely. 
Although the finance chairman has at- 
tended meetings of the executive com- 
mittee heretofore, he has not been a 
member. F. L. Greeno of Rochester, 
N. Y., president of the New York asso- 
ciation, becomes chairman of the mem- 
bership committee. W. A. Reisert of 
Louisville continues as chairman of the 
legislative committee. C. C. Mitchener 
of Marietta, Ark., secretary of the Ar- 
kansas association, becomes chairman of 


the fire and accident prevention com- 
mittee. 
Of the special committees, G. Mabry 


Seay of Dallas becomes chairman of the 
automatic cancellation committee, a 
post that was made vacant by the death 





of James L. Case of Norwich, Conn. It 
has been decided to explore further the 
automatic cancellation subject. 

O. M. Stallings of Tampa, Fla., is 
made chairman of the local boards com- 
mittee. Albert Dodge, who is a mem- 
ber of the executive committee, becomes 
chairman of the auto clubs committee. 
H. E. McKelvey of Pittsburgh con- 
tinues as chairman of the branch office 
committee. Mr. Dodge is chairman of 
the publicity _ education committee, 
a post that he has held in the past. W 
Eugene Harrington of Atlanta continues 
as chairman of the workmen’s compen- 
sation committee. 

Mr. Nelson declined to serve another 
year as chairman of the membership 
committee owing to the pressure of 
duties of his local agency and the time 
that he is required to give to the New 
Jersey association. Mr. Mitchener re- 
places W. P. Fischer of West Palm 
Beach, Fla., while Mr. Stallings is named 
to succeed R. W. Troxell of Springfield, 
Ill. 








Missouri Agents Retain 
C. M. Howell to Intervene 


ST. LOUIS, Oct. 24.—Charles M. 
Howell, Kansas City attorney, poli- 
tician, and reciprocal insurance leader, 
yesterday was retained by a _ special 
committee of the Missouri Association 
of Insurance Agents to intervene in the 
federal and state court litigation in- 
volving the 1624 percent rate increase 
put into effect in 1930 over the protest 
of the Missouri insurance department. 

The purpose of intervening is to pro- 
tect the interest of the agents in the 
commissions on the impounded prem- 
iums now held under the custody of the 
federal court in Kansas City pending 
the final outcome of the litigation. More 
than $2,000,000 in commissions is tied 
up. 

The special committee that retained 
Mr. Howell was appointed at the annual 
meeting of the association recently. All 
members of the committee with the 








exception of State President L. W. Gar- 
lichs of St. Joseph attended the con- 
ference with Mr. Howell in the office 
of Carl S. Lawton, chairman. The terms 
of Mr. Howell’s employment were not 
made public but it is understood his fee 
is contingent on the success of his ef- 
forts. 


Miscellaneous Notes 


H. E. Curtis has opened a new 
in the Pontiac Bank building, 
Mich. 

The United States Fire declared its 
regular quarterly dividend of 30 cents a 
share and an extra 10 cents a share. 


agency 
Pontiac, 


Marsh & MeLennan’s Portland, Ore. 
ge has been moved to 615 Pittock 
block. 


The General of Seattle group has de- 
clared an extra dividend of 4 cents a 


share, bringing the year’s dividends to 
20 cents a share. 
H. M. Ackerman, Rock Creek, O., has 


taken his son, N. K. Ackerman, into 
business with him and the name of the 


agency has been changed to Ackerman 
Insurance Agency. 





Officials of Western Bureau 








RALPH RAWLINGS, 
President 


HERBERT A. CLARK, 
Chairman of the Board. 


The Western Insurance Bureau is holding its semi-annual meeting this week 
at Rye, N. Y., with Ralph Rawlings, president of the Monarch Fire, as head of 
the organization, and H. A. Clark, western manager of the Firemen’s group, 


chairman of the board. 











Annual Meet Held 
by Indiana Agents 


Hastings Elected President— 
Adopt Regional Plan for In- 
creasing Membership 


SCOTT GIVES TWO TALKS 


Commissioner McClain Tells of Efforts 
to Better Business—Jenkins Talks 
on National Councillor Plan 


NEW OFFICERS ELECTED 


President—Ralph G. Hastings, Wash- 
ington. 

Vice-President — James w. Shafor, 
Frankfort. 

Treasurer—J. Gilbert Martin, Scotts- 
burg. 

New Executive Committeemen—Chris 


Zoercher, Tell City, and the officers. 


By IRVING WILLIAMS 


Marked by an increased attendance, 
the Indiana Association of Insurance 
Agents held its annual meeting in 


Bloomington last week. Ralph G. Hast- 
ings, Washington, was elected president. 
The successful work of C. W. Owens, 
Farmland, in employing regional meet- 
ings to stimulate membership, led to 
the adoption of motion instructing the 
new president to divide the state into 


districts and appoint regional vice- 
presidents to organize them. 
In his presidential review, G. B. 


Woodward paid tribute to the commit- 
teemen for their successful work. C. W. 
Owens’ membership efforts and Atwood 
Jenkins’ activities as national councillor 
were commended. 

After some discussion it was voted to 
change the scale of membership dues 
in the Indiana association from $10 to 
$50 to $10 to $20. Agencies doing less 
than $25,000 in premiums will pay $10; 
from $25,000 to $50,000, $15, and over 
$50,000, will pay $20. 

Resolutions Are Passed 


In the resolutions the efforts of the 
National association to curb the exten- 
sion and operation of production branch 
offices were endorsed. ‘Companies were 
urged through their regularly consti- 
tuted committees and the compensation 
committee of the National association to 
cooperate in every way and as speedily 
as possible to remedy the situation to 
the end that a state compensation fund 
law be kept off the statute books of 
Indiana. The passage by the 1935 legis- 
lature of an agency licensing law, simi- 
lar to the National association’s model 
draft, was endorsed. 

Fire company executives were re- 
quested to make no further filings of 
contemplated changes in rules, regula- 
tions, rates and policy contracts, in the 
W. U. A. territory until such contem- 
plated changes have first been presented 
to the W. U. A. division of the agents’ 
national council for consideration and 
discussion. 

Because the state is being deprived 
of a large amount of taxes through the 
writing of insurance on Indiana prop- 
erty by non-resident agents, and non- 
admitted companies, the Indiana insur- 
ance department was granted support in 
its efforts to rectify such evils. 

Seott Reviews Activities 


In his address, the “National Associa- 
tion,” G. W. Scott gave a very compre- 
hensive review of some of the recent 
activities and achievements of the or- 
ganization of which he is assistant sec- 
retary. He referred to the meeting of 

(CONTINUED ON PAGE 33) 
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COPWGHT 1932 BY INS CO. OF NOTH AMERCA 


The same caution that prompts 
Fire Prevention urges the wis- 
dom of adequate fire insurance. 
This truth is emphasized in this 
month’s North America national 
advertising. 


See the North America full page 
advertisement in The Literary Di- 
gest issue of October 6th, and Time, 
issue of October 8th. 


Insurance Company of 


North America 
PHILADELPHIA 


and its affiliated companies write prac- 
tically every form of insurance, except life 


Founded 1792 
Capital $12,000,000 
Surplus to Policyholders over $54,000,000 














Start Program to Stabilize 
Michigan Auto Situation 


WOULD END CHAOS THERE 





Rates Committee Starts Compiling New 
Schedules to Be Promulgated 
by Inspection Bureau 





A program has now been formulated 
to restore the writing of automobile fire, 
theft and collision insurance in Michigan 
to an orderly basis. For the last several 
years, the National Automobile Under- 
writers Association has exercised only 
advisory jurisdiction in that state with 
the result that three or four different 
rate schedules are currently being used 
there. The situation in Michigan was 
further complicated by the action of 
three companies some time ago in pro- 
mulgating a comprehensive automobile 
policy of their own for use in Michigan. 
This was in advance of the official pro- 
mulgation of the comprehensive policy 
by the association and the two contracts 
were different. 

For about three months N. A. McNa- 
mara has been in Michigan, making a 
study of the automobile situation for 
the companies. His recommendations 
were recently presented to the special 
Michigan committee and that committee 
about two weeks ago made certain rec- 
ommendations. 


Westerners Given Authority 


Last week the directors of the Na- 
tional Automobile Underwriters Associ- 
ation, meeting in New York, discussed 
the Michigan situation informally and 
decided that full authority in the matter 
should be given the western managers. 
Therefore, the rates committee in Chi- 
cago started on Tuesday of this week 
the task of preparing a new manual for 
Michigan. 

The special Michigan committee rec- 
ommended first that a manual be pre- 
pared to be promulgated by the Michi- 
gan Inspection Bureau and that the rates 
be designated neither as advisory nor as 
mandatory. 

Secondly, the committee recommended 
that the rates committee prepare sched- 
ules, based on experience. 

Furthermore, the committee recom- 
mended that both the official comprehen- 
sive policy of the National Automobile 
Underwriters Association and the so- 
called “complete automobile coverage 
policy,” which was designed by the 
Great American, Hartford and Fire As- 
sociation, be made available in Michigan. 


Casualty Conference Asked 


Another recommendation was that a 
small committee of western managers be 
appointed to consult with a committee 
from the National Bureau of Casualty 
& Surety Underwriters as to the auto- 
mobile situation in Michigan. The fire 
insurance people feel that they are rather 
helpless in controlling the situation, 
since the fire and theft item is negligible 
in comparison with the public liability 
and property damage coverage and that 
a and theft follows the P. L. & 


The committee also recommended 
that the Michigan Fire Underwriters 
Association be requested to appoint a 
committee to study the automobile situ- 
ation and make recommendations. The 
Michigan committee suggested this pro- 
cedure would be advisable in all states. 

The Michigan situation has been un- 
satisfactory for about the last four years, 
following the action of the National Au- 
tomobile Underwriters Association in 
relinquishing jurisdiction in that state. 
When jurisdiction was released, a scale 
of “advisory” rates was promulgated, 
which was sharply lower than those 
previously in force. The idea was to 
seek to capture a greater share of the 
Michigan business for association com- 
panies. In that state, the non-confer- 
ence companies are particularly active 
and the association people were eager to 
get a stronger foothold in the state, 





Ontario Agents’ Approval 
Given to Qualification Law 





BASED ON PENNSYLVANIA ACT 





Question Discussed by All of Speakers 
at Annual Meeting—Clenden- 
ning Elected President 





TORONTO, Oct. 24.—T. E. Clenden- 
ning, veteran Ottawa agent, was elected 
president of the Ontario Fire & Casu- 
alty Insurance Agents Association at its 
annual convention here. Vice-presidents 
are R. Patterson, Owen Sound; R. H. 
Beal, Hamilton, and S. O. Mason, Wel- 
land. Charles Priestman, Toronto, was 
reelected for his 14th term as secretary- 
treasurer. 

All the speakers, among whom were 
G. S. Van Schaick, New York superin- 
tendent; A. W. Roebuck, attorney-gen- 
eral of Ontario; J. Grove Smith, Domin- 
ion fire commissioner, and R. Leighton 
Foster, Ontario superintendent, brought 
up the question of more rigid qualifica- 
tions for agents, and as a result of fur- 
ther discussion a draft of a qualifica- 
tion law, described as based on the best 
features of the Pennsylvania act, was 
approved. The companies will be urged 
to support the proposed legislation, and 
if their approval is not forthcoming, the 
measure will be submitted directly to the 
government. 

A resolution was also passed propos- 
ing the transfer of a certain amount of 
authority in the placing of insurance on 
mortgaged property to the mortgagor, 
a privilege heretofore exercised by the 
mortgagee. 

Other topics discussed included ap- 
proval of the automobile minimum tariff; 
approval of the Dominion government 
accepting company bonds instead of 
other securities on Dominion contracts; 
proposed changes in statutory fire con- 
ditions, and technicalities of statutory 
automobile forms. 


Superintendent Van Schaick’s Talk 


Superintendent Van Schaick, intro- 
duced by Superintendent Foster of On- 
tario as “the nearest thing to a czar in 
the United States insurance business,” 
spoke on “Some Personal Aspects of In- 
surance Administration.” He denounced 
the occasional practice of shaving settle- 
ments, stressed the importance of the 
proper management of insurance compa- 
nies, and told of the need of an insur- 
ance standard of ethics. Ethics forms 
part of the examination under the New 
York qualification law, he pointed out. 
Referring to this as “no panacea, but a 
great step forward,” he declared that it 
had tremendously improved the morale 
of agency forces in New York State. 
Agents must have certain ethical stand- 
ards if they are to qualify as professional 
men, he urged. 

Regarding the shaving of settlements 
and taking advantage of ignorant people, 
he declared that while this did not hap- 
pen with high-grade companies, there 
have been numerous instances on the 
part of adjusters and representatives 
who do not realize the responsible posi- 
tion they occupy. 

Attorney General Roebuck promised 
that the matter of higher qualifications 
for licensing agents would have the care- 
ful consideration of his government. He 
asked if there were not too many agents 
in the province, and too poor a standard 
of training. Pointing to last year’s record 
of 8,000 agents’ applications and only 
99 refusals, he said he did not think that 
this necessarily indicated laxity. He 
highly endorsed Mr. Foster’s work. 








which is the seat of the motor industry. 

Conditions subsequently have been 
most chaotic and the present program 
is intended to stabilize the situation. 


L. H. Steiner of Cleveland has incor- 
porated the Steiner Company. Asso- 
ciated with him is his brother, Edward 
Steiner. Offices will continue in the 
Hickox building. 
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| insurance man with a good clientele has 
some clients who should know the advantages of a 
On- Travelers Heating Boiler policy. With this insurance 
ess,” | protection the policyholder receives a careful and 
need | practical inspection of his heating plant. 





“os If a heating boiler mishap occurs—your client will 
_ 7 appreciate the distinct advantages of Travelers as- 
orms sistance in rushing repairs, in replacing cracked sec- 
out. | tions or paying for an explosion. Boiler breakdowns 
at it and explosions are more common than most people 
— suspect. 

one The cost of protection is very reasonable. Attrac- 
tive literature aids you in the sale of all forms of 
ople, Heating Boiler Insurance. Now is the time to suggest 
this protection. 


1ised 
—s THE rRAVELER S 
-are- 
rents THE TRAVELERS INSURANCE COMPANY 
THE TRAVELERS INDEMNITY COMPANY 
only THE TRAVELERS FIRE INSURANCE COMPANY 
He HARTFORD CONNECTICUT 
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Advancements Announced by 
Royal-Liverpool Companies 





DAUWALTER TO NEW YORK 





Becomes Assistant Western Manager— 
Peterson L. & L. & G. Chicago Man- 
ager, W. R. King Assistant 





NEW YORK, Oct. 24.—Appointment 
of F. S. Dauwalter of Chicago as assist- 
ant western manager of the Royal- 
Liverpool groups, and of G. C. Peter- 
son as Chicago manager of the Liver- 
pool & London & Globe, in addition to 
the managership there of the Royal— 
a position he has held for some time, 
is announced by United States Manager 
Harold Warner. 

At the same time H. F. Gregg, who 
has been assistant western manager of 
the Royal, is given the same title and 
functions with the Liverpool part of the 
fleet. 

Wells R. King, Iowa state agent, is 
appointed assistant Chicago manager for 
the Royal-Liverpool. 

Mr. Dauwalter joined the Royal in 
1924 and for several years served as 
manager of the farm department in the 





west. When the Royal curtailed its 
farm writing activities, he was trans- 
ferred to special risk work and has had 
the title of special representative. 

Mr. Gregg entered the employ of the 
Royal in 1912, rising to the position of 
second assistant manager in 1926. In 
1929, when the western department was 
removed to New York he was appointed 
assistant manager. 

Mr. Peterson, in his new position, suc- 
ceeds the late A. C. Mollington. : 

Mr. Peterson entered the service of 
the Royal western department in 1928. 
He was appointed assistant manager of 
the Chicago branch in 1930, when the 
western department of the Royal moved 
to New York, and manager of that 
branch in 19382. 

Mr. King was in the local agency busi- 
ness before he entered the service of the 
Liverpool group in the capacity of spe- 
cial agent in 1923. He has travelled for 
that group in Nebraska, Illinois and 
latterly in Iowa. 


Strengthen Admission Rule 
BOSTON, Oct. 24—The rule of the 


30ston Board governing the admission 
of future members has been strength- 
ened making positive that an agent has 
a fully equipped office and is prepared 
to render complete service to assured. 





Pieper Resigns Position 
as Rhode Island’s Head 





BYRON WATSON IS PRESIDENT 





Retiring Chief Well Known Figure in 
Insurance World—Sketch of 
His Career 





PROVIDENCE, R. I., Oct. 24—It 
was announced today at the office of the 
Rhode Island and Merchants of Provi- 
dence that E. G. Pieper, who has been 
on a prolonged leave of absence, has 
resigned as president and director of 
both companies. Byron S. Watson, 
chairman of the board of both compa- 
nies, retains his position but today was 
elected president of both companies to 
serve out the unexpired term. There 
will be no change in the underwriting 
policy. 

Mr. Pieper is well known to the fra- 
ternity. He is a native of Hoboken, 
N. J., starting his insurance career at 
the age of 17 in the head office of the 
old New York Bowery Insurance Com- 
pany. In October, 1903, he became sec- 
retary of the National Standard and as- 

(CONTINUED ON PAGE 13) 





NOW... let us help you to...SELL 


NET EARNINGS INSURANCE 


Tue big improvement in business promised for 
the Fall affords competent Agents a real opportu- 
nity to sell business insurance. Already we have 
reports from a number of points that it is being 
accepted without hesitation by those who are now 


‘in the black.’’ 


Of course, one must 


Net Earnings Insurance in order to sell it: the 
Agent must be able to explain its application to the 
particular business being solicited. To meet all of 
these questions, several months were spent in the 
preparation of a 60-page Manual, carefully cross- 
indexed so that the answer to any problem may be 


found instantly. 


With the aid of this book, Agents approach pros- 


BY THE FIRE COMPANIES 
OF THE AMERICAN GROUP 





know something about 





AGENTS MANUAL 


on || 
NET EARNINGS INSURANCE 
e 
USE AND OCCUPANCY INSURANCE 
OR 
BUSINESS INTERRUPTION INDEMNITY 


inclading 
Rents, Profits ond Leasehold Insurance 


wv 
FREDERICK W. DOREMUS, Specie! Agent 


THE AMERICAN INSURANCE COAPANY 
Newer, N. J. 




















pects with absolute confidence—and sell! It is of- 


fered gratis to our Agents, and those others who 
feel that service of this kind makes our Companies 


especially desirable. 


THE AMERICAN OF NEWARK 


THE COLUMBIA FIRE OF DAYTON 


DIXIE FIRE OF GREENSBORO 





Seek Greater Uniformity 
as to Premium Financing 





SOME SUGGESTIONS ARE MADE 





C. R. Arbaugh of Cleveland, Chairman 
of Special Group of National Asso- 
ciation of Finance Companies 





There was much interest taken in 
the group meeting interested in financ- 
ing insurance premiums at the annual 














ARBAUGH 


c. R. 


convention of the National Association 
of Finance Companies in Chicago, W. 
D. Troyer, president of the General Fi- 
nance Company of New Orleans, pre- 
sided. There was considerable discus- 
sion of the subject. 

C. R. Arbaugh, president of the In- 
surance Premium Finance Company of 
Cleveland, was elected chairman of the 
insurance premium division. He is one 
of the leading men in his line, having 
been engaged as the executive head of 
a company engaged exclusively for four 
years in financing insurance premiums. 
He has devoted much time to the study 
and development of insurance financing. 

He has appointed the following com- 
mittees to work with him in bringing 
about greater cooperation in the work: 
H. I. Albers, assistant treasurer Na- 
tional Guarantee & Finance Company, 
Columbus, O.; J. H. Farrell, president 
Premium Discount Corporation, Ro- 
chester, N. Y.; F. A. Hewitt, president 
Insurance Premium Finance Co., Pitts- 
burgh, and G. H. McClure, vice-presi- 
dent American Underwriting Corpora- 
tion, Chicago. Mr. Arbaugh expressed 
the opinion that the main objective of 
the insurance premium finance division 
for the immediate future should be 
standardization of forms and methods 
acceptable to the insurance companies 
and in conformity with the laws of the 
various states. He stated that for over 
two years he had been impressed with 
the need of an organized effort in that 
direction. 

He expressed the opinion that such 
an accomplishment would be a_ very 
difficult task because of the wide di- 
versity of forms and methods now em- 
ployed and the lack of test case pre- 
cedents by which to be governed. His 
discussion included the question of 
“The Notice to Insurance Company 
System vs. The Policy Endorsement 
Method,” and he quoted from a report 
of a special committee of the National 
Bureau of Casualty & Surety Under- 
writers which referred somewhat crit- 
ically to the wide diversity of forms and 
methods used. 

At the conclusion of the discussions 
Mr. Troyer commended Mr. Arbaugh 
for the work he had done as a member 
of the insurance premium finance com- 
mittee. 
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California Insurance Men 


Really Aroused by Sinclair 





HOLD MANY MASS MEETINGS 





Company Officials, Commissioner Mit- 
chell of California and Others Speak 
Against EPIC Plan 





SAN FRANCISCO, Oct. 24.—A 
strong statement opposing Upton Sin- 
clair’s candidacy for governor of Califor- 
nia and his EPIC plan, and urging 
election of F. F. Merriam, now acting 
governor, was made by the East Bay 
Association of Insurance Agents follow- 
ing a series of meetings in this city 
sponsored by underwriters’ and brokers 
groups for the purpose of stimulating 
the opposition to Sinclair. 

The notice to members which was 
widely distributed related that for the 
first time in its history the association 
was actively and publicly supporting the 
election of two candidates for political 
office, Mr. Merriam for governor and G. 
J. Hatfield for lieutenant-governor. “This 
action must not be considered as start- 
ing a precedent for the association to 
engage in future political affairs. It is 
only that the association is defending the 
very foundations and principles of the 
insurance business from complete chaos 
and destruction,” the notice states. 


Great Threat to Business 


“In the candidacy of Upton Sinclair 
the insurance business is faced with the 
most dangerous threat to its orderly 
progress and civic development that has 
ever appeared in this state. Regardless 
of whether Mr. Sinclair’s proposed plans 
would be carried out in full or not in 
event of his election, it is evident that 
the insurance business would be bur- 
dened with the most demoralizing and 
impractical schemes from which it would 


a 





never recover. It is essential that every 
person in the insurance business stand 
united against Upton Sinclair.” 

A few days previously the Los An- 
geles Insurance Exchange issued a sim- 
ilar message. All of the messages 
comment on Sinclair’s statement in one 
of his EPIC booklets, “The same thing 
applies to the insurance business. Un- 
der a state system, insurance becomes a 
superfluity, because the state has ample 
capital to cover its own losses. Insur- 
ance men, an educated and thinking 
group, will be welcomed as administra- 
tors under the EPIC system; or they 
may continue to serve the private sys- 
tem and await developments.” 


Commissioner Is Speaker 


Last week Insurance Commissioner E. 
Forrest Mitchell addressed general 
agents and managers of life companies, 
stressing seriousness of the situation and 
requesting life executives to get actively 
into the fight to stem the radical tide 
which, he said, would wipe out insurance 
as well as industry. 

. B. Levison, president Fireman’s 
Fund group, addressed 200 members of 
the Insurance Brokers Exchange empha- 
sizing the conditions. There was another 
gathering of nearly 500 persons held un- 
der auspices of the San Francisco Life 
Underwriters Association. Fire and cas- 
ualty brokers and company men were 
present in addition to life agents and 
executives, this meeting also being ad- 
dressed by Mr. Levison. F. V. Keesling, 
vice-president West Coast Life, de- 
scribed Sinclair as “the greatest twister 
that has ever threatened the life insur- 
ance business.” B. F. Mitchell, general 
agent General American, and W. R. 
Spinney, president of the association, 
also spoke. 

Many Meetings Are Held 


In Los Angeles and neighboring com- 
munities similar meetings were being 
held, and also in San Jose, Sacramento, 
Fresno and San Diego. The newly 
formed California State Association of 





Life Underwriters is actively engaged in 
the fray and is querying all candidates 
to the state legislature as to their posi- 
tion, 

In his addresses Mr. Levison appealed 
for funds to aid in carrying the true 
meaning of Sinclairism to the public. 
He stated that never in the state’s his- 
tory has there been a menace compar- 
able to the EPIC threat, and that if in- 
surance does not oppose it vigorously, 
the business will be practically doomed 
in California. He expressed fear that 
other radicals of the Sinclair type in 
other sections of the country would rise 
and carry on similar radical campaigns. 
Mr. Keesling expressed similar views. 
He called upon all insurance interests 
to throw support to California under- 
writers in stopping the trend where it 
started—in southern California. 


Life Underwriters Confer 


Kellogg Van Winkle, president Cali- 
fornia State Association of Life Under- 
writers, met with officers of the San 
Francisco association further to coordi- 
nate efforts throughout the state. It is 
understood plans are being made for 
the formation of a California Policy- 
holders Protective League to contact all 
life insurance policyholders in the state, 
explaining the effect Sinclairism may 
have upon the value of their policies. 


R. L. Raynolds Seriously II 


Robert L. Raynolds, retired state 
agent of the Connecticut Fire, is se- 
riously ill in Columbus. Mr. Raynolds 
is 86 years old. 


Miscellaneous Notes 


W. P. Scoggin has sold United Insur- 
ance Agency, Springdale, Ark., to L. D. 
England of Ashdown. 

B. L. Sieb, Michigan City, Ind., has 
purchased the Victor Boyle agency there 
and will combine it with his agency. 


KF. O. Harris, former manager of the 
Beverly Hills Insurance Agency, has 
opened a new local agency at 450 North 
Beverly Drive, Beverly Hills, Cal., under 
the name of Fred O. Harris & Son. 











New Chicago Manager of 
W. H. McGee & Co. Named 











JOHN OSTERBYE 


John Osterbye, an executive officer of 
William H. McGee & Co., the well 
known marine firm, has been appointed 
Chicago manager of that organization, 
assuming his new duties this week. 

Mr. Osterbye has had the advantage 
of 18 years training under the guidance 
of Mr. McGee and is regarded as one 
of the most capable young marine un- 
derwriters. 

For several years, and until recently, 
he managed McGee’s’- metropolitan 
branch in New York and made a most 
successful record. 

In his new position, he succeeds R. 
N. Martin, Jr.. who has been Chicago 
manager since 1931, and now returns to 
the New York office. 
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GOOD 


WILL— 


The disposition to continue old contracts and 
request additional facilities indicates the extent 
to which GOOD WILL characterizes the 
relations of this company with direct-writing 
companies. 
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NEWS OF FIELD MEN 





North British Field Changes 


Group Promotes Several Men, Makes 
Transfers in Missouri and 
Kansas Territory 








R. E. Hauck, formerly special agent 
in Missouri for the North British group 
and president of the Missouri Fire Pre- 
vention Association, has been advanced 
to state agent to supervise northeastern 
Kansas with headquarters in Topeka. He 
is succeeded in Missouri by A. H. Not- 
ton, who will make his headquarters 
with State Agent W. B. Winchell in 
Kansas City. Mr. Notton has been an 
underwriter in immediate charge of 
Missouri business for a number of years 
at the New York office and is familiar 
with Missouri agency problems. 

To give closer attention and better 
service to North British group agents 
in Kansas, State Agent W. R. Kirk is 
changing his headquarters to Wichita, 
whence he will devote his entire time to 
agencies in the southern portion of Kan- 
sas. At the same time Special Agent H. 
L. Knisely is advanced to state agent 
as successor to State Agent R. H. Cas- 
tleman, who died in an accident re- 
cently. Mr. Knisely will transfer to the 
new state agency headquarters along 
with State Agent Kirk. He will travel 
the western part of Kansas. 


Illinois Field Forces of 


Home Are Now Consolidated 


The Illinois field activities of all the 
companies in the Home of New York 
group are now being consolidated under 
State Agent A. H. Knight. Under the 
new set up each of the eight men in the 
Illinois field will be responsible for all 
of the companies in the group. 

Heretofore there has been something 
of a division. In addition to State 
Agent Knight, there were two other 
state agents. They were W. L. Schrei- 
ber of Peoria, who was northern Illinois 
state agent for the National Liberty and 
four other companies in the group and 
R. E. Minner of Springfield, who had 
the same position in southern Illinois. 
Under the new setup Mr. Schreiber and 
Mr. Minner become associate state 
agents with jurisdiction over all of the 
companies. They will continue to 
maintain headquarters, as in the past. 

The others in the Illinois field are 
Special Agents James T. Coen, L. H. 
Bridges, V. J. DeGuire, T. D. Merrell 
and C. G. Lang. 


Plan for Jubilee Splash 


The Dakota Blue Goose is beginning 
to prepare for a big jubilee splash Jan. 
10, celebrating the 25th anniversary of 
that pond. The gathering will be held 
at Aberdeen, S. D. Jan. 10 is the exact 


date on which the charter for the Da- 
kota pond was granted 25 years ago. 
A number of surviving charter mem- 
bers are expected to attend and one or 
more representatives from the grand 
nest. Roy L. Slater is most loyal gan- 
der. The wielder is Burt Burton. 














Takes Switzerland General 


Clyde E. DuCharme, 737 Guardian 
Building, Cleveland, who has been north- 
ern Ohio state agent of the Northern 
of New York, has been named state 
agent for the Switzerland General, 
which was recently admitted to Ohio. 





Foster Succeeds Petrik 


James H. Foster has been appointed 
Special agent of the Liverpool & 
London & Globe group in Allegheny 
county, Pa., to succeed G. S. Petrik. 
Mr. Foster secured his early training 
in the office of the Association of the 








Middle Department in Philadelphia as 
an inspector and rater. He entered the 
employ of the Royal in April, 1926, be- 
ing attached to the Philadelphia office. 





New Jersey Specials’ Dinner 

The New Jersey Special Agents As- 
sociation, of which Theodore Roller is 
president, will have Capt. John Haller 
of the Newark police department as the 





guest speaker at its dinner meeting in 


Newark Nov. 5. 


New Pearl General Agent 


C. H. Hardin Smith, for the past 17 
years state agent for the Commercial 
Union group in Denver has resigned. 
F. A. O’Mara, former special agent, has 
succeeded him. Mr. Smith will now es- 
tablish a general agency for the Pearl, 
Monarch and Eureka-Security. 


Farewell Luncheon for Hauck 

A farewell luncheon was given by the 
Heart of America Blue Goose in Kansas 
City to Robert Hauck, who is being 





transferred from Kansas City to Topeka 
as state agent of the North British & 
Mercantile for northeastern Kansas. 
John B. Pugh, Kansas City attorney, 
told field men of the English law courts. 


Reutlinger Now President 


John E. Huhn has resigned as presi- 
dent of the Liberty Fire of Louisville 
and Adolph Reutlinger, executive vice- 
president, will serve as acting president 
until the annual meeting in January. 
Mr. Huhn resigned last January as 
president of the Liberty Bank & Trust 
Co. to take the presidency of the affili- 
ated Liberty Fire. 











“T represent the Millers National Insur- 
ance Company of Chicago—and let me 
tell you what that means! 


“Tt means that the policies I write have 
back of them a company with assets of 
$164 for every $100 of liability — and 
50% of that company’s assets are invested 
in securities as liquid as cash itself. As a 
business man you know that means sound 
insurance in any language. 


“In this agency I aim to maintain a high 
standard of service. I write your insur- 
ance right, and sell it to you on that basis. 
I write it in the Millers National because 





“DO I SELL GOOD INSURANCE?” 
ae 


Listen to his reply: 





don’t you?” 


This is the story Millers National Agents 
tell in answer to such a question. 
speak without hemming and hawing, for 
they know that Millers National can and 
does deliver the goods. 









SCES 
COMPANY. 


MILLERS NATIONAL 


INSURANCE COMPANY °* 


A Good Strong Company 


I know from experience that they deliver 
the goods as I sell it. In the event you 
have a loss you can expect prompt action. 
You will get it. 


“The company has paid out over thirty 
millions in losses in the past 70 years, 
and it boasts of its record of never hav- 
ing had a> dissatisfied claimant, where 
claim and origin were honest. I call that 
good insurance—good sound insurance— 


Millers 
National 
Agent 


They 
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“INSURANCE COMPANK 
STATE: OF RENNSYAyANIAY 


PHILADELPHIA, PA. 








Semi-Annual Statement, June 30, 1934 
.$1,636,138.14 


Reserve for Unearned Premiums. 
Reserve for Losses, Taxes, etc... 


*Contingency Reserve ....... 
oe | ee 
NET SURPLUS . ne 


TOTAL ASSETS ....... 


SURPLUS TO POLICYHOLDERS. 
Actual Market Value 








Acquire 


THE OLD “STATE OF PENN” 


*Contingency Reserve represents difference between Value carried in 


Assets and actual June 30, i934, Market Quotations on all Bonds and 


Stocks owned. 


. 


310,500.33 
272,624.51 
1,000,000.00 
1,203,585.54 





.$4,422,848.52 
. $2,203,585.54 




















W. I. B. Holds Its Mid-Year Session 


(CONTINUED FROM PAGE 3) 





cedure. So many agents who can see 
the unfairness of the situation, partic- 
ularly in a city like Chicago, have their 
hands tied, so that they cannot con- 
scientiously call their business their 


Rawlings again referred to the 
possibility of creation of a national or- 
ganization of companies that are now 
members of the Western Insurance Bu- 
reau or are non-affiliated. He expressed 
the belief the business needs a strong 
minority group. 

“As a nucleus for a national organi- 
zation, it seems to me the Western In- 
surance Bureau and its affiliate, the 
Western Sprinkled Risk Association, 
would be admirably fitted for the pur- 
pose, with the necessary changes in 
name and constitution and by-laws. In 
no other territory in the United States 
is there an organization to look to out- 
side of the dominant controlling group. 
Away from the Western Insurance Bu- 
reau territory a company belongs either 
to a rigid, unyielding majority where 
members of the smaller companies 
would be utterly lost, or else the com- 
pany is non-affiliated and actually com- 
peting with their fellow non-affiliates.” 


Tribute to Bassett 


Mr. Rawlings concluded with a trib- 
ute to Neal Bassett, who recently re- 
tired as head of the Firemen’s organi- 
zation, and called for a resolution in 
honor of Mr. Bassett. He recalled that 
Mr. Bassett was one of the founders 
of the bureau and some years ago was 
elected a life member. 

“Mr. Bassett was a dominant figure 
in our business,’ Mr. Rawlings declared. 
“He is a man of commanding person- 
ality, a convincing speaker, has always 
been a leader in the bureau and is a 
man of straightforward business prin- 
ciples, of whom it has been said many 
times that his word is as good as his 
bond, 

“T wish to record my deep sense of 
appreciation for his loyalty to the bu- 
reau, for what he did to perpetuate its 
cause and for what he has done for the 
business as a whole. It is my sincere 
hope that he will continue his interest 
in the bureau and that we may retain 
the benefit of his advice and counsel.” 

The pressure of the last several years, 
according to Mr. Rawlings, has forced 
many of the unsound local agents from 
the field, with the result that there is a 
much smaller number of real producers. 
The remaining local agents will benefit 
by the improved conditions as the 
country goes along and the American 
agency system will be on a firmer basis 
than ever. Many part-timers have been 
eliminated, due to scrutiny on the part 
of the companies as to their qualifica- 
tions and financial responsibility. He 
expressed the hope that as_ business 
conditions improve, the companies will 
not again enter a mad scramble for 
premiums at any cost and make indis- 
criminate appointments of agents. 


Report of Chairman Clark 


H. A. Clark, chairman of the board of 
the Western Insurance Bureau, pre- 
sented his usual report, which was con- 
cerned principally with matters that had 
been taken up by the subscribers’ ac- 
tuarial committee. 

He referred to the merchandise and 
fixture form with provisional amount of 
insurance. This form was developed in 
an attempt to meet the competition of 
reciprocals writing the reporting form 
on individual risks. The merchandise 
and fixture form, which was originated 
in Chicago, takes care of the fluctuation 
in values without the necessity for pe- 
riodical reports. However, there has 
been a certain amount of sales resist- 
ance to this form and Mr. Clark ex- 
pressed the belief this is due to the re- 
quirement that the initial or deposit 
premium payment be based on the full 
amount of limit of liability and because 








the phraseology of the form is some- 
what complicated and involved and not 
readily understandable by agents. 

The first objection can be easily over- 
come, he pointed out, by making the 
initial premium more in harmony with 
that required under existing reporting 
forms, and the second objection can be 
overcome by education. 

He recalled that the directors of the 
Western Insurance Bureau had ap- 
proved the form for general use on all 
classes of risks now eligible to reporting 
form but permitting its use on risks 
with one or more locations. 

Mr. Clark reviewed the action of the 
directors of the Western Insurance Bu- 
reau in approving abrogation of the 
present requirements governing single 
state reporting forms A and B that the 
risks must be located in more than one 
city or town and adopting a rule per- 
mitting two or more locations within 
the limits of one state. 

A location is now defined as: 

In the case of mercantile risks, ware- 
houses, each detached building or each 
building separated from an adjoining 
building by a blank fire wall, shall be 
considered a location. Warehouses on 
premises of a store shall not be classed 
as constituting a second location. 


Retail Lumber Yards 


In case of retail lumber yards, each 
individual yard which is separated from 
any other yard by at least 100 feet shall 
be considered as a location. 

In the case of manufacturing plants, 
the entire plant, and not individual 
units, shall be considered as a location. 

The directors also approved the pro- 
vision that the location rule should in- 
clude the 10 percent rule under which 
there must be values at each of two 
locations to justify limits of liability of 
not less than 10 percent of the total 
provisional insurance. 

Mr. Clark pointed out that a require- 
ment that two risks of single ownership 
must be located in different cities or 
towns is indefensible and inequitable 
and discriminatory as compared with 
two risks under single ownership lo- 
cated in one city or town. Such a re- 
striction meant the loss of business to 
outside insurers. 


Fire Department Charges 


He referred to the opinion of the in- 
surance department of Maine last spring 
that payment by insurance companies 
of charges levied by the fire department 
for responding to a call outside of its 
own city would be in the nature of a re- 
bate and is not permissible. Although 
this ruling controls only in Maine, it 
was communicated to members of the 
Western Insurance Bureau with the 
idea it might help in forming opinions 
in other states where requests for pay- 
ments of such charges are made. This 
summer, he recalled, the members were 
bulletined to the effect that donations to 
fire departments and civic organizations 
for contributions toward fire depart- 
ment equipment and enterprises were 
not contemplated under the rules of the 
Bureau and the members should de- 
cline to contribute. ; 

An assessment to provide funds for 
expenses of the Bureau for the last six 
months of this year was levied on the 
basis of one-ninth of 1 percent of the 
premium receipts of 1933 covering fire 
and tornado, 

Most Harmonious Meeting 


In the absence of any controversial 
question the meeting of the bureau in 
the spacious assembly hall of the West- 
chester country club was thoroughly 
harmonious, such business as was pre- 
sented being dispatched with celerity 
and unanimity seldom experienced in 
general gatherings. The meeting was 
further notable in that each member was 
asked to and did express his views as to 
the general underwriting situation. 

The address of President Rawlings 
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was approved by viva voce vote, the 
customary procedure of referring it to a 
special committee being waived. His 
reference to the long and valued asso- 
ciation of Neal Bassett was warmly ap- 
plauded. A committee embracing F. 
H. Hawley, president Ohio Farmers, E. 
E. Soenke, secretary Security of Daven- 
port, and A. F. James president North- 
western National, was appointed to 


draft resolutions in honor of Mr. Bas- 
sett. 
Clark’s Report Approved 
The report submitted by H. A. Clark 


as chairman of the board was approved 
in its entirety, the same action follow- 
ing the report of the uniform forms com- 


mittee presented by Chairman E. E. 
Soenke. In the absence of R. S. Dan- 


forth who was detained at home a 
of the serious illness of his father F. 
Danforth no report was had from ‘ie 
field club committee. A message of 
sympathy and hope was directed sent 
Mr. Danforth, Sr., one of the stalwart 
and most popular. members of the or- 
ganization. Similarly a telegram was 
dispatched to F. D. Silber, general 
counsel, also absent because of illness, 
thanking him for his excellent report 
and expressing every good wish for his 
speedy recovery. In his report Mr. Sil- 
ber reviewed the status of the famous 
Missouri rate litigation; the Concordia 
case and other issues of first importance 
either now before the courts or upon 
which decision was recently rendered. 

To the directors was left decision as 
to the place for the annual meeting next 
May. Asbury Park, N. J., was favor- 
ably mentioned and the probabilities are 
it will be selected. 


Separation Not Formally Discussed 


Separation was not discussed in the 
convention hall, although it was a fruit- 
ful topic for speculation in the lobby. 

Among those on hand are R. A. Cer- 


roon, president and J. R. Barry, vice- 
president Corroon & Reynolds com- 
panies, and Henry C. Brummell of Chi- 


cago, vice-president Security of Daven- 
port. 

Sincere regret is expressed over the 
serious illness of Frank S. Danforth, 
president of the Millers National and 
treasurer of the Bureau, whose condi- 
tion compelled his son, Ralph Danforth, 
assistant secretary of the company, to 
remain at home. The company is rep- 
resented at the meeting by Secretary 
Harry M. Giles. 

Pressure of duties preventing Presi- 
dent John R. Cooney being on hand, the 
head office of the Firemen’s is repre- 
sented by Vice-president Archibald 
Kemp and Herman Ambos. A new face 
at the gathering is C. S. Conklin, United 
States manager of the Pearl Assurance. 
George Stevens, general agent of the 
company is now visiting its home office 
in London. 


Pieper Resigns Position 
as Rhode Island Head 


(CONTINUED FROM PAGE 8) 


sistant secretary of the Assurance Com- 
pany of America, both of New York. 
Later he went in the field for the Amer- 
ican of Boston covering New England 
and New York state. He adjusted his 
company’s losses in the San Francisco 
conflagration. He went to Providence 
in 1906 becoming secretary of the Rhode 
Island. Later he became vice-president 
and secretary. In 1924, following the 
death of Col. G. L. Shepley Mr. Pie- 
per was chosen president of the Rhode 
Island. In the same year the Merchants 
of Providence, which had been dormant 
since 1900, was again put in the field 
and Mr. Pieper was elected president 
of that company. His son, Clifford E. 
Pieper, is vice-president of both com- 
panies. 


The First State Insurance Agency, 
Elkhart, Ind., has been’ incorporated 
Young, 
Kuesport, R. M. Kistner, S. T. 
F. J. Weiler and J. H. Kelly. 


by Harvey Wambaugh, G. A. 
Emil 
Miller, 





E. U. A. Adopts Mandatory 


Delinquent Balance Rule 
TO BECOME EFFECTIVE JAN. 1 


Plan Is Patterned After Successful 
Method of Southeastern Under- 
writers Association 


NEW YORK, Oct. 24—A manda- 
tory delinquent agency balance rule, 
patterned after that in successful opera- 
tion in the Southeastern Underwriters 
Association territory for the past 15 
months, was adopted by the Eastern 
Underwriters Association at its meet- 
ing here yesterday, to become effective 
Jan. 1. 

The organization approved a consti- 
tutional amendment affirming action pre- 
viously taken, freezing the status of 
agencies in all excepted territory under 
the jurisdiction of the body, save only 
New York City and New York sub- 
urban, as of July 1, 1934. The effect 
of the regulation, as previously an- 
nounced, is that no mixed agency may 
take on the representation of an addi- 
tional non-affiliated company, nor can 
any non-affiliated office be entered by 
an organization company. 

The prohibition does not apply to 
strictly inland marine companies, but is 
applicable to automobile insurance com- 
panies, a division closely related to fire 
insurance. 

The agenda of the gathering called 
for reports from committees on excepted 
cities as to the situation there, and also 
for consideration of the general agency 
problem. 

[The full plan of the S. E. U. A. col- 
lection rule is set forth elsewhere in 
these columns]. 


Securities Valuation Topic 
Before the Commissioners 


(CONTINUED FROM PAGE 4) 


however, will be threshed out by the 
commissioners and a report will be for- 
mulated in time for the Florida meeting. 

Delegations from the National Fra- 
ternal Congress and American Life Con- 
vention attended the conference and pre- 
sented their views on the subject to the 
commissioners. The general- impression 
prevails that the commissioners’ conven- 
tion will continue valuations along the 
same line as it did at the end of last 
year. However, more current quota- 
tions undoubtedly will be included which 
will give a more accurate average. 
There is an element in the organiza- 
tion that still presses strongly for the 
market quotation basis for _ stocks. 
When the valuation committee convenes 
at St. Petersburg, there will probably be 
some skirmishing before a report can be 
agreed upon. 


DOMINION ASKS INFORMATION 


To assist in the valuation of certain 
securities at the close of the year, the 
Canadian insurance department has re- 
quested from all companies a statement 
showing each security, in its holdings of 
government, municipal, railway and mis- 
cellaneous bonds and debentures, in de- 
fault as to interest or principal payments 
and the date of default. 

As of Oct. 10, 1933, the companies 
furnished a list of their-securities then 
in default. The department now asks 
for a list of any such securities which, 
since 1933, have been placed in good 
standing and are not now in default as 
to interest and principal, and also any 
information as to the financial position 
or earnings during the present year of 
— whose securities are in de- 
tault 


International, Ine., of Cleveland has 
been incorporated to write all forms of 
insurance by L. S. Schwenger, H. S. Cook 
and Eugene Bleiweiss. 

















recently com- 
pleted report of ex- 
amination as of De- 
cember 31, 1933, by 
the California In- 
surance Depart- 
ment puts a stamp 
of approval on the 
company’s condi- 
tion in the following 
definite language: 
“Commendation is 
due the company on 
its investments and 
investment policy, 
underwriting and 
office management, 
and its conservative 
expansion pro- 


gram.” 
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As SEEN FROM CHICAGO 





LIQUIDATION BUREAU MOVES 


The liquidation bureau of the Illinois 
insurance department has moved into 
larger quarters in the Insurance Ex- 
change building, Chicago. The old office 
was A-1640 and the new one is A-15382. 
The volume of work done by this office 
has grown greatly in the year since it 


was established with H. B. Hershey as 
liquidator. F. J. Bartsch is in charge in 
Chicago. 


* * * 
ANOTHER KING FOR JAMES 


Robert C. King, who graduated from 
Dartmouth college last June, has joined 
the marine department of Fred S. James 
& Co., Chicago. He is a son of Karl 
D. King, a partner, Another son, Karl 
D. King, Jr., is with the Travelers’ group 
department in Chicago. 


FILE MORE vine PREMIUM RETURNS 


Some of the last straggling returns 
on fire premiums written in Chicago for 
the fiscal year ended June 30 have just 
been filed with the city comptroller’s 
office there. The companies and their 
premiums for the period, with compari- 
son of premiums written in the fiscal] 
years ended June 30, 1933, and June 30, 
1932, are: 


1934 1933 1932 
K. C. F. & M...$ 2,934 $ 1,897 $ 4,412 
Globe & Rep... 40,179  ..... 64,828 
Equit. F. & M. 90,005 _..... 106,459 
Mpls. ee rrr 
Connecticut 1° 2 yy cr 183,281 
Phoenix, Conn. 136,127 ...--. cesses 
UD. 8. Fare scs0ss LE ee 200,394 
North River... 78,189 .ccs. 58,003 
Westchester ... 107,723  ..... 85,703 
Allemannia OY oe 24,347 
Richmond ..... eee 42,600 
Western Assur. 13,027  ..... 16,249 
Br. Am. Assur.. Bere eee 
Pearl Assur..... 59,586 46,813 .cecs 


weuee Figures not available. 
* * * 


NEW ASSOCIATE MEMBERS 


The Life Members Society of the Fire 
Underwriters Association of the North- 
west, which will hold its annual meeting 
at the Hotel LaSalle, Chicago, Nov. 19, 
will take in a number of associate mem- 
bers this year, those who entered the 
organization in 1915. They are: 

C. C. Bailey, Denver, adjuster; W. G. 
Bayliss, Chicago, assistant manager 
Aetna Fire; John Battershill, Kansas 
City, Firemen’s; C. O. Bray, Indianap- 
olis, Hartford; ‘. P. Bueneman, Chicago, 
Bueneman & Knapp, adjusters; A. S. 
Carson, Chicago, adjuster; Thomas F. 
Charlton, Chicago, Underwriters Ad- 
justing Co.; Elmer E. Cole, Jr.. New 
York City, General of Seattle; F. H. 
Cornell, Chicago, manager farm depart- 
ment, Home; O. J. Davis, Des Moines, 
Home; John F. Deiber, Kansas City, 
Hartford; Tom E. Earp, Oklahoma 
City, Fidelity & Guaranty Fire; Roy E. 
Eblen, Hartford, Phoenix of Hartford; 
Wm. F. Forbush, manager, Underwrit- 





ers Salvage Co.; V. L. Gallagher, New 
York City, secretary Continental; T. E. 
Griffith, Kansas City, adjuster, Conti- 
nental; J. Henry Harbeck, Milwaukee, 
Dubuque F. & M. Insurance os ¢, 
D. Hiltabrand, Peoria, Ill., Home; Dud- 
ley E. Hoffman, Moberly, Mo., London 


& Lancashire; W. E. Houk, Terre 
Haute, adjuster; Jacob M. Loeb, Chi- 
cago, Eliel & Loeb; A. N. McDougall, 


Detroit, Royal Exchange; W. K. Max- 
well, Chicago, assistant general agent, 
Hanover; C. E. Moffort, Centralia, Mo., 
L. & L. & G.; Ernest Palmer, Spring- 
field, Ill., insurance commissioner; J. V. 
Parker, Chicago, manager, Western Ac- 
tuarial Bureau; W. J. Roetter, Chicago, 
superintendent auto department, London 
& Lancashire; Robert D. Safford, Hart- 


ford, Conn., superintendent agencies, 
Travelers Fire; Paul A. —— St. 
Louis, Fidelity Phenix; A. H. Stead, 
Winnipeg, Man., secretary, st 


Canada Fire Underwriters Association; 
R. D. Voss, Omaha, Camden; J. R. W i1- 
bur, Evanston, Ill.; Kit Wilson, Kansas 
City, Mo. 

ok 


STATE’S ATTORNEY WILL SPEAK 


State’s Attorney T. J. Courtney of 
Cook county will speak on the arson 
ring and automobile theft situation at 
the annual meeting of the Insurance 
Brokers Association of Illinois Oct. 26, 
at 2:15 p. m. in the Chicago Board audi- 
torium. Among subjects for discussion 
are: Separation, insurance department 
examinations, National Brokers Associa- 
tion aims, grievance committee report, 
membership, new legislative program 
and workmen’s compensation and occu- 
pational disease situation in Illinois. 

* * X* 


THEFT LOSSES NEGLIGIBLE 


Automobile theft losses in Chicago 
have now dropped to a level that might 
be said to be subnormal. Before the 
great reform in this direction was cor- 
rected, the number of cars stolen aver- 
aged in the neighborhood of 100 a day. 
Now the thieves are regarded as hav- 
ing been busy, if 20 cars are stolen in 
a day. About 15 or 16 seems to be 
the average. 

Formerly when the theft losses were 
running at an exceptionally high | rate, 
most of the losses were due to “strip- 
ping.” The cars were driven into an 
alley or a crooked garage and disman- 
tled, the remains being abandoned. 
Now, however, only about two or three 
of the losses each day | are due to the 
activities of “strippers.” Most of the 
thefts today are blamed on young hood- 


lums, who take the cars to go on a 
“joy ride.” 
Very few of the association compa- 


nies have been able to show an increase 
in automobile premiums this year, but 
they have been enjoying exceptionally 
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low loss ratios. Some of the non-as- 
sociation companies have been making 
ay. Offering discounts ranging in some 
cases as high as 40 percent, together 
with a heavy cut in commissions paid 
to agents, they have been picking up 
much of the automobile fire and theft 
business, together with automobile lia- 
bility, that formerly was handled by as- 
sociation companies. 

Adjusters who specialized in automobile 
theft losses and who were formerly kept 
busy, now are having difficulty in meet- 
ing their overhead. Automobile repair 
and supply shops that did a thriving 
business with insurance companies are 
now suffering for lack of trade. 

* * x 


BUDLONG BUYS INTEREST 


Clifford De Puy, insurance and finan- 
cial publisher of Des Moines, announces 
the sale of his interest in the “Insurance 
Broker,” a Chicago publication, to Roger 
W. Budlong, its associate publisher. 
The Chicago publication was established 
by Mr. Budlong and Mr. De Puy about 
a year ago to serve as the official pub- 
lication of the Insurance Brokers Asso- 
ciation of Illinois. Mr. Budlong is a 
son of Vice-president E. C. Budlong of 


the Federal Life. 
* * * 
PONDER FUTURE OF CLUB 


Some of the leaders of the Insurance 
Club of Chicago held a meeting the 
other evening to decide what the future 
of the club should be. They reached a 
decision to circularize the membership, 
which now numbers about 200, asking 
whether they desired that an annual din- 
ner be held and if so, whether they 
would attend. If enough interest is in- 





dicated and a dinner is held, the mem- 





bers would then be asked whether they 
desire actively to support the club and 
have it perpetuated or whether they de- 
sired that the club be disbanded. J. C. 
Stewart of the New Century Casualty, 
secretary of the club, is sending out the 


letters this week. 
+ + 2 
NEW MEMBERS ON THE LIST 


B. S. Watson, chairman of the board, 
who has just been elected president as 
well, and J. B. White, vice-president and 
secretary of the Rhode Island, have 
been elected to membership in the West- 
ern Underwriters Association. 

* *K x* 
William R. Hedge, president of the 





To Give Address 








JOHN RYGEL 


John Rygel, assistant western general 
agent of the Hanover, will be the 
speaker Thursday evening of this week 
before the meeting of the Association 
of Fire Insurance Examiners of Chi- 
cago. His subject is: “The Examiner 
and the Field Man.” 








cago this week. He is leaving for a 
visit to the Pacific Coast. He is accom- 
panied by Mrs. Hedge. 

* * x 

F. B. Luee, vice-president of the 
Providence Washington, spent some time 
in Chicago this week, on his way to the 
coast. 

*x* * * 

Samuel P. Rodgers, vice-president of 
the State of Pennsylvania, was in Chi- 
cago last week looking over the situa- 
tion. 

* * * 

H.F. Gregg, assistant western manager 
of the Royal, is paying a visit to Chi- 
cago. 

* * * 

R. L. Tanner, secretary of the New 

York Underwriters, spent some time in 





Boston and Old Colony, visited in Chi- 


Chicago this week. 








_ VIEWED FROM NEW YORK 


By GEORGE A. WATSON 





EXECUTIVES MEET IN HARTFORD 


For the first time in the history of the 
Insurance Executives Association a 
meeting of its trustees was held outside 
New York City, the two days’ session 
last week taking place at Hartford. The 
meeting being the first since mid-sum- 
mer an unusually large agenda was not 
only considered but completed, the 
trustees being far less free from inter- 
ruption than is usual at gatherings in 
New York. The New York members 
felt that inasmuch as the Hartford con- 
tingent had been traveling to New York 
City for several years, it was but fair 
that the New Yorkers make the journey 
to the Connecticut city in return. 

e = * 
SEPTEMBER FIRE RECORD 


The New York “Journal of Com- 
merce” shows 141 fires during Septem- 
ber in the United States and Canada 
which caused damage of $10,000 or more. 
The aggregate is $7,811,000 loss. The 
heaviest loss occurred on the Pacific 
Coast. There were 33 such fires caus- 
ing a loss of $4,270,000. The middle 
west showed $1,394,500 with 33 fires and 
the east $1,044,000 with 42 fires. ‘The 
heaviest losses of the month were as 
follows: Belmar, N. J., lumber plant 
$150,000; Kearny, N. J., warehouses 
$100,000; Little Rock, Ark., cotton gin 
$75,000; Fredericksburg, Va.,_ textile 
mills $150,000; Kankakee, IIl., business 





buildings $100,000; Streator, Ill., church 
$75,000; Mt. Clemens, Mich., ice cream 
plant $80,000; Kansas City, Mo., feed 
mill $150,000; Nome, Alaska, business 
section and dweilings $1,500,000; Bart- 
lett Springs, Cal., hotel, dwellings and 
bottling plant $500,000; San Luis Obis- 


po, Cal., hotel $200,000; Santa Cruz. Cal., 
tannery $125,000; Eugene, Ore., hop 
kilns warehouse, $150,000; Portland, 


Ore., business building $100,000; Stand- 
ard, Alta., lumber plant $75,000. 

The following table shows the losses 
for the first nine months of 1934 and 
for corresponding months for the two 
previous years: 











1 7 2 1 my 3 1 7 4 
Jan. - 39,224,783 35,547,565 28,002,583 
Feb. - 39,824,622 36,661,481 31,443,484 
Mar - 49,189,124 35,321,248 ,312,359 
April .. 43,822,233 27,825,970 028,943 
May . 39,270,524 24,338,714 5,271,459 
June - 34,338,670 21,578,609 005,692 
July - 32,982,434 20,004,049 :484,027 
Aug. - 31,425,931 23,626,505 613,146 
Sept. 30,972,318 20,447,571 243,870 
Total 341,050,639 245,351,712 05,563 
* * * 


INTEREST IN CONTINGENT COVER 


With the approach of the end of the 
year, quotations are being sought by 
department managers, general agents 
and some local agents for rates guar- 
anteeing contingents. The low loss rec- 
ord of fire companies generally thus far 


break of fires in the remaining two | 
months, will mean a nice profit to many 
agents operating on contingent as well 
as a flat commission basis. Naturally 
they desire to safeguard the profit 
earned thus far and are willing to pay a 
premium for the protection. Quotations 
made by several companies assuming 
contingent liability covers range from 
10 to 15 percent, decreasing with each 
succeeding month. Some years ago 
when the Globe & Rutgers was a fa- 
vored contingent insuring company its 
rating method was the reverse of that 
now generally employed, in that it 
named an advancing charge for decreas- 
ing periods, on the theory that the 
earlier the liability was assumed the 
more chance there was of an agent re- 
couping his loss should he suffer a run 
of bad luck late in September or early 
October. 
* * xX 
WILL VISIT NEW YORK 

Sir Arthur Worley, managing direc- 
tor, and H. S. Milligan, manager of the 
North British & Mercantile, are ex- 
pected in New York next week. They 
have been in Canada and expect to sail 


for England Nov. 2. 
*x * 
O’HARA NAMED TO COMMITTEE 


George E. O’Hara, who succeeded the 





late H. J. Zechlin as manager of the 


New York metropolitan department of 
the Niagara Fire, was named to replace 
his former chief as a member of the 
committee on electricity of the New 
York Board, at the monthly meeting. 


Tupper Addresses Realtors 

ATLANTA, Oct. 24—Samuel_ Y. 
Tupper, southern manager of the Royal, 
addressed the Atlanta Real Estate Board 
at its monthly luncheon, his subject 
being the relation between the agent and 
the realtor, stressing the need for close 
co-operation between the two. 

Wm. J. Davis, president of the At- 
lanta Title Company, October 20 enter- 
tained a large number of real estate men 





and local agents at a fish fry at his 
country estate on the Chattahoochee 
river. 


J. A. Howarth, 85, who from 1919 to 
1928 was associated with his son, T. S. 
Howarth, in the Howarth & Bel ikin 
agency, New Haven, Conn., died at the 
home of another son in Philadelphia. 


Miscellaneous Notes 

Directors of the Pacifie American Fire 
have declared a liquidating dividend of 
$3 a share, which brings the total paid 
since the company began liquidation to 
$30.90 a share, 

The Yantis Insurance Agency, Troy, 
O., has been incorporated by F. S. Yantis, 
L. H. Faust and Grace E. Rodgers. 
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Value of Intelligent Service 


E. M. executive vice-president 
of the NaTIoNAL SuRETY, in his talk be- 
fore the Iowa local agents at their an- 
nual meeting, emphasized the impor- 
tance of the local agent converting him- 
self if he is not already there, into an 
up-to-date, efficient business man. He 
should have pride in his work and its 
achievements and should cooperate in 
every wav to improve conditions. It 
has been a question during these days 
of depression just how many real, gen- 
well trained business men there 
the local ranks. Today has 
of testing. Many offices that 
have been involved in financial difficul- 


ALLEN, 


uine, 
were in 


been one 


ties can trace their plight largely to the 
fact that their work has been conducted 
hazard, happy-go-lucky way and 
real system 
introduced. 

Mr. ALLEN pointed out the growing op- 
portunities in the future for local 
agents who are masters of their craft, 
who can program a man’s insurance 
needs intelligently and sensibly and who 
have the capacity to handle even com- 
plicated insurance problems with wis- 
dom and foresight. 


in a hap 


or efficiency have not been 


The criticism of proficient and quali- 
fied agents against the unfit has cen- 
tered about the thought that there are 
not too many skilled and trained agents 
in the field but that those that are more 
fitted for their task are brought into 
competition with the inept and yet the 
percentage of compensation is the same. 
For instance, the well prepared and 
skillful local agents object to non-policy 
writers getting the same commission as 
they do because the latter are not able 
to transact their business in an intelli- 
gent way but leave it to company offices 
to handle. Yet these receive the same 
percentage of commission in many in- 
stances as those that maintain regular 
offices, those that have been in the busi- 
ness for many years and those that are 
well trained in their specialty. 

The thought has been expressed from 
time to time that many companies 
really encourage the unskillful, the in- 
experienced and the incompetent at the 
expense of the agents that are always 
able to give a good account of them- 
selves. To maintain their argument those 
who demand superior commissions must 
give superior service. 


Want to Return to White Sulphur 


Wuite the casualty convention broke 
away from its moorings this year and 
cruised to Bermuda, undoubtedly it will 
again anchor at White Sulphur Springs 
next year. The Bermuda cruise and meet- 
ing served as a change from the usual pro- 
cedure but the big majority who attend this 
meeting prefer White Sulphur Springs, 
finding it the point best adapted to all the 


demands of the company and agency or- 
ganizations. It is to be hoped, therefore, 
that the INTERNATIONAL ASSOCIATION OF 
Casuatty & Surety UNDERWRITERS and 
the NATIONAL ASSOCIATION OF CASUALTY 
& Surety AGENTS will make White Sul- 


phur Springs their permanent meeting 
place, for it is centrally located and has 
many facilities. 


Insurance Meeting Public Needs 


Henpon Cuuss, the well known ma- 
rine underwriter of New York City, in 
his address before the NatrionaL Assoctra- 
TION OF INSURANCE AGENTS deplored any 
departure from the road of safety but 
at the same time called attention to the 
fact that business requirements are not 
standing still. Insurance must take full 
cognizance of the changes that are go- 
ing on. Modern business, he said, 
quires automatic and flexible protection. 

We cannot confine our practices and 
rules entirely to the past. 


re- 


In its march 


onward, business has had to meet new 
public demands. This is particularly 
true in the expansion of its activities. 
We have not merely the single estab- 
lishment or the one place business as of 
The tendency is for a successful 
house to extend itself and establish 
branches here and there. In the move- 
ment of goods the assured desires to be 
fully protected. Mr. Cuups is correct in 
saying that insurance must provide the 
necessary coverage for the new order in 
this ever-changing country. 


old. 





the world. 


W. H. L. Pepperell, 73, prominent 
Concordia, Kan., local agent and _ polit- 
ical leader, died at his home following 
a stroke of paralysis. I‘or eight years, 
1913-1921, he was collector of internal 
revenue with headquarters in Wichita, 
and for 52 years was chairman of the 
Democratic central committee of his 
county. 


George B. Jennings, Virginia state 
agent of the Royal group, has been con- 
fined in a Richmond hospital by illness 
for several weeks. 


Harry E. Reed, assistant manager of 
the Atlantic marine department of the 
Fireman’s Fund in New York City and 
manager of the loss department, was a 
visitor in Chicago. 


Berthold Schiwetz_ of the Schiwetz & 
Sheppard agency, Cuero, Tex., has been 
awarded a silver pitcher, as a token of 
the Great American’s appreciation of his 
service over a period of 35 years as local 
agent. The presentation was made 
by Fred A. Crawford, special agent of 
the Great American at San Antonio. 


E. M. McKinney, vice-president of 
Ellis & McKinney Co., Des Moines gen- 
eral agency, died Saturday morning after 
an extended illness. He was 48 years 
of age. He started in insurance when 
he was 14 at Runnells, as a local agent. 
Later he moved to Des Moines and was 
employed by the home office of the 
Hawkeye of Des Moines. After he re- 
turned from the war he purchased con- 
trol of the Polk County Insurance 
Agency, later merging it with the H. H. 
Lantz agency, forming the firm of Mc- 
Kinney-Lantz Company. Shortly after 
he became state agent for the Norwich 
Union and later general agent for the 
American Equitable and Republic of the 
Corroon & Reynolds fleet. The general 
agency was operated under the name of 
E. M. McKinney Company, which in 
1930 merged with the Ellis & Kraetsch 
General Agency, forming the firm name 
of Ellis & McKinney Co. 


J. M. Cochran, Maysville, Ky., local 
agent, was elected grand high priest of 
the Grand Chapter of Kentucky Royal 
Arch Masons at the annual meeting in 
Louisville. 

S. B. Kennedy, 75, Kentucky state 
agent of the Westchester Fire, died in 
Louisville from heart trouble. He went 
to Louisville from Charleston, S. C., 35 
years ago. He had been in the insur- 
ance business for 40 years. 

He was present at the special dinner 
given by the Kentucky Association of 
Insurance Agents about two years ago 
for men who had been in the field for 
25 vears or more. For the past two or 
three years he had traveled very little, 
looking after company affairs in Louis- 
ville and nearby territory chiefly. 


Mrs. Norris A. King of Grand Rap- 
ids, Mich., wife of the former manager 
of the Western Adjustment there and 
now an agent there, died last week in 
Blodgett hospital after an illness of a 
week from pneumonia. The funeral was 
held from Westminster Presbyterian 
Church, she being very active in the 
missionary society of that organization. 
Mr. and Mrs. King were in Chicago the 
latter part of September, celebrating 
their 30th wedding anniversary. 

In addition to Mr. King, Mrs. King 
is survived by a son and two daughters. 


The condition of W. S. Crawford, in- 
surance editor of the “New York Jour- 
nal of Commerce,” who is in Post Grad- 
uate hospital New York City, is 
improved to that extent where it is ex- 
pected that he can be taken home within 





an operation for conceals and shortly 
thereafter pneumonia set in which car- 
ried him far off from shore. Fortunately 
he was able to overcome the malady, 
although at one time his condition was 
critical. 


Paulus Junius Veronese McKian of 
the Western Actuarial Bureau in Chi- 
cago, wielder of the goose quill of the 
Illinois Blue Goose, who has been at 
St. Bernard’s hospital in his city for 
some weeks, recovering from an oper- 
ation and a fracture of his hip that he 
sustained after he went to the hospital, 
falling out of bed, is now at his home, 
7224 South Jeffrey avenue, where he is 
atl to navigate on crutches. Mr. 
McKian has had a long siege but he is 
now getting back to earth. 

Ernest R. Cotter, manager of the 
Fire Companies Adjustment Bureau, at 
Chattanooga, Tenn., died while visiting 
friends at Birmingham, Ala. Burial was 
at Appalachicola, Fla., where he for- 
merly resided. 

At the time of his death he was vis- 
iting Wesley Overton of the Overton, 
Johnson & Co. general agency at Bir- 
mingham, having gone there for the 
Tennessee-Alabama football game, his 
son, Bobby, being on the Tennessee 
squad. He was at one time a local agent 
at Appalachicola, and later in adjust- 
ment and general agency work at Bir- 
mingham. 

J. Gordon Maillott of the local agency 
of Langham & Maillott of Houston, 
Tex., who underwent a major operation 
at St. Louis for the alleviation of a lung 
ailment, died Thursday in that city. Mr. 
Maillott and his partner, A. D. Lang- 
ham, have been prominent in the insur- 
ance business in their section. 


W. A. Craig, who operated a success- 
ful agency in Linton, Ind., for many 
years, was killed at New Smyrna, Fla., 
by a truck when stepping from his auto- 
mobile. Mr. Craig retired from business 
several years ago and had spent the win- 
ters in Florida. He had been president 
of the Linton Trust Company and was 
director of another bank. Ross E. Coffin, 
well known Indianapolis local agent, was 
a nephew of Mr. Craig and entered the 
insurance business in the Craig agency. 


In compliment to John R. Cooney, 
recently elected president of the fire 
companies and chairman of the board 
of the two casualty companies em- 
braced in the Firemen’s of Newark 
group, agents of the associated offices 
throughout the country intend making 
December “Cooney Month,” and are de- 
termined to secure a greater volume of 
choice business than had ever been 
rounded up in any similar period in 
their history. 

H. M. Giles, secretary of Millers Na- 
tional of Chicago, attended the Western 
Insurance Bureau meeting at Rye, N. 
Y., this week after which he is spending 
two weeks visiting agents in the New 
England states, accompanied by E. K. 
Schultz, of E. K. Schultz & Co., general 
agents of Philadelphia, and Special 
Agent A. I. Richardson. 


H. H. Reed, general manager in New 
York for the North America, spoke on 
“Historical Background and Definitions 
of Inland Marine Insurance” before a 
class of the Insurance Society of New 
York. 


Bowden Covers Turner Plane 


Full coverage insurance on the plane 
of Col. Roscoe Turner in the flight to 
Australia was written in Seattle by Ed- 
ward Bowden, president of Bowden, 
Gazzman & Arnold 
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Tels GAME OF THE CENTURY 





Insurance is no game ior softies. Prospects are tough and 


AGENTS VS. 
PROSPECTS 


play an air-tight game. Every charge of the agent is met 
with a stone wall defense. Migh:y hard to beat, yet it can be done. How? 

The Employers’ Pioneer is full of sales ideas which will open up the game: 
suggestions which will overcome the prospect's resistance: new lines of coverage 
which will take the prospect by surprise, as well as collection plans which will 
score the point after the touchdown. The Employers’ Group publishes this maga- 
zine to help its agents in this all important game and it has, time and time again. 
Can it help you? Send for the October issue and see. Whether or not you represent 
The Employers’ you may have a copy absolutely free and without any obligation. 
Mail your request to The Publicity Department of The Employers’ Group, 110 Milk 
Street, Boston, Massachusetts. The Employers’ Group includes The Employers’ 
Liability Assurance Corporation, Limited, The Employers’ Fire Insurance 


Company and the American Employers’ Insurance Company. 
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Calhoun Is Again Wisconsin President 
Local Board Breakfast Is 


To Be Permanent Feature 


Compensation Is 
Meet’s Big Issue 


Insurance Men Are Stirred Up 
Over the Prospects of a 
Commission Cut 


AGENTS TO AID LESLIE 


National Bureau Threatens Decrease 
Unless Commissioner Mortensen 


Approves Larger Rate Increase 


The high spot of the Wisconsin agents’ 
meeting came in the executive committee 
report of Chairman A. Bird of 
Beaver Dam when he referred to com- 


Hugh 


This at present is 
Stock com- 


pensation insurance. 
a sore spot in Wisconsin. 
panies have requested an increase of 14.9 
percent in premiums in Wisconsin and 
indicated 
that he will approve only an increase of 
5 percent. This became an especially 
live topic when it was made known that 
just prior to the meeting President Cal- 
houn had received a letter from William 
Leslie, associate general manager of the 
National Bureau of Casualty & Surety 
Underwriters, to the effect that the com- 
panies have taken a firm and definite 
position that to the extent they fail to 
secure the increase required for losses 
and loss expense, they will be obliged 
to reduce commissions to agents if they 
are to continue writing compensation. 
This subject was thoroughly discussed 
in a closed executive meeting the morn- 
ing of the first day. 


Want Leslie to Aid in. 
Contacting Commissioner 


Commissioner Mortensen has 


In his executive committee report Mr. 
Bird said that Mr. Leslie had refused to 
come out to Milwaukee to help the 
agents fight the battle with the commis- 
sioner. Mr. Bird said: “We are recom- 
mending to today’s meeting that we 
elect or appoint a committee to meet 
with Mr. Leslie when he can come at 
his convenience to Milwaukee, to discuss 
those questions that concern our com- 
pensation situation here in Wisconsin.” 
W. J. Tucker of Beloit introduced a mo- 
tion to the effect that the chair ap- 
point a committee to carry on this work 
with Mr. Leslie in an attempt to solve 
the compensation muddle in Wisconsin. 


Fear of State Fund 
Stirs Local Agents 


Compensation writing in Wisconsin 
kas for some time been in a turmoil. 
Companies have been absolutely unable 
to make any money at all on the busi- 
ness and a number have already pulled 
out of the state. A large percentage of 
the business today in Wisconsin is be- 
ing written by the mutuals. Today if 
an agent is unable after presenting com- 
pensation risks to three companies to 
place it, he automatically sends the case 
to the insurance department which allo- 
cates the business to companies it 
chooses. Thus compensation insurance 
is gradually going out of the hands of 
local agents in the state and seemingly 
going into the hands of the insurance 
department. It is undoubtedly the fear 
that in time Wisconsin will have a state 
fund that local agents are putting up a 
real battle in Wisconsin today in an 
effort to avoid this situation. 

















The local board breakfast conference 
led by Monroe Porth, Milwaukee, proved 
highly successful at the Wisconsin As- 
sociation of Insurance Agents’ annual 
meeting and it was voted to make it a 
permanent feature at future gatherings. 
Mr. Porth, who had charge of the local 
board section at the Grand Rapids meet- 
ing, was an able chairman. The meet- 
ing was devoted entirely to describing 
and explaining the functions of local 
boards. “None of us have perfect 
boards,” said Mr. Porth. “Local boards 
must have flexibility to meet local prob- 
lems. I want to discuss the writing of 
local governmental business through the 
board, the in and out rule, financing of 
local boards, the matter of casualty and 
surety boards being separate or joined 
with the fire boards and co-extensive 
membership in state and national asso- 
ciations.” 

Effective Work In 

Getting Back Business 


Fred Stemm, president of the Ken- 
osha board, told how his board had been 
successful in getting back the school 
and county business for board members. 
The city business of Kenosha is still in 
the Wisconsin state fund, but the board 
has been promised pretty definitely that 
the business will be given to board mem- 
bers at expiration. 

Gus Guenther reported the Sheboygan 
Board, although only recently formed, 
has done effective work in getting back 
governmental business to board mem- 
bers. The board already has all of the 
school business and he maintained that 
undoubtedly the county business would 
likewise be secured. The board func- 
tions in an unique way. No dues are 
charged. After it was seen that city and 
county governmental business was going 
to go to board members only, several 
agencies outside the board applied for 
membership. There are no dues for 
these agencies, but a flat charge of $25 
for membership is made. 

W. C. Thornton of Fond du Lac de- 
scribed the method of handling govern- 
mental business in his city. He said 
that all of the business is billed directly 
to the governmental bodies by the local 
board. No agent handles this in any 
way. R. J. Neckerman of Madison 
warned the meeting that the insurance 





WwW. B. 


CALHOUN, Milwaukee 
President 





department is going to go after school 
business for the state fund. The fund 
has more or less been dormant as far 
as solicitation of business goes for the last 
several years. The department plans on 
circularizing and contacting every par- 
ent-teacher organization of the state to 
corral the school business back to the 
state fund. 


Using Tax Money 
To Get Business 


“In this circularization work and in 
the talks they are going to give,” said 
Mr. Neckerman, “they are using our 
money as tax payers to take business 
from us. The department is using the 
argument that the saving in money by 
using the state fund will give teachers 
back their decreases in pay.” Mr. Neck- 
erman maintained that there is only one 
way to get rid of state fund competition 
and that is to abolish the state fund en- 
tirely. A bill was introduced, he said, 
to make the state fund go back to its 
original purpose of insuring only state 
property, but it was lost only and solely 
because local agents have not properly 
contacted members of the assembly. He 
said the county agents have more power 
than city agents in a state such as Wis- 
consin, and it is “our job to get these 
county agents educated so that they will 
go after their representatives in the state 
assembly.” 


Would Control Casualty 
Agency Appointments 


In commenting upon the control of 
casualty appointments in Milwaukee 
county, Mr. Lewis, who was the next 
speaker, said there are 3,600 licensed 
agents in Milwaukee county. He de- 
clared that only 600 are really legiti- 
mate agents. The rest of them are 
garage men and law clerks writing 
surety business, personal accident poli- 
cies, etc. The formation of the casualty 
board, he said, in Milwaukee brought 
home the realization to company men 
making appointments their obligation to 
the insuring public. He said business 
is more profitable to companies through 
500 agents instead of 2,500. 

This breakfast conference, which was 
so highly successful at this meeting, was 
voted as a permanent thing. 





J. G. GRUNDLE, Milwaukee 
Secretary-Treasurer 














Fine Program Is 
Given at Wausau 


Educational Subjects Feature An- 
nual Meeting—Breakfast Con- 
ference Proves Popular 


LEWIS GIVES REVIEW 


Frank E. O’Brien of Fidelity & Casualty 
and J. D. Rogers of Continental 
Casualty Talk 


OFFICERS ELECTED 


President—W. B. Calhoun, Milwaukee, 
Chairman Executive Committee—H. A, 


Bird, Beaver Dam. 
Vice-Presidents—J. R. Schuster, Be- 
loit; H. B. ivans, Superior; W. C, 


Thornton, Fond du Lac. 
Secretary - treasurer — Joseph 4G, 
Grundle, Milwaukee. 


By ROY W. LANDSTROM 
Wisconsin agents in their annual 
meeting at Wausau under the leadership 
of President W. B. Calhoun, upset prec- 
edent by staging a purely educational 
meeting featured by many excellent talks 
on salesmanship. The meeting was en- 
tirely devoid of the usual lengthy dis- 
cussions that feature local agency meet- 
ings on subjects such as bank agencies, 
excepted cities, commission scales, dual 
agency representation, etc. To Mr. Cal- 
houn goes the credit for having promul- 
gated the fine program. He introduced 
an innovation in this association’s con- 
vention procedure by staging a breakfast 
conference led by Monroe Porth of Mil- 
waukee, at which local boards were dis- 
cussed. This session was enthusiastically 
attended. 


Inspirational Message 
Is Given by Grundle 


Charles L. Manson, president of the 
Wausau Underwriters Board, welcomed 
the gathering and Hugh A. Bird, Beaver 
Dam, chairman of the executive com- 
mittee, responded. Joseph G. Grundle, 
secretary-treasurer, reported the associ- 
ation to be in excellent financial condi- 
tion, with virtually $2,200 on hand. 
There was no legislative committee re- 
port this vear, inasmuch as this is the 
off year for the legislature. In former 
years Mr. Grundle has merely read his 
report, but this year after concluding it 
he made a very fine talk in which he 
declared the insurance man is on the 
way up. He urged Wisconsin agents to 
use the key note of the Grand Rapids 
national meeting, “Recovery.” “Let us 
in our local agency work have a sturdy 
build up and a sturdy increase, and put 
ourselves definitely on the way up,” he 
declared. “We have on one side radi- 
calism and on the other side a stand 
pat-ism. 


American Agency System 
Is Not at Rope’s End 


“The theory has been broached that 
the American agency system is at the 
end of its rope. This is not so. The 
National association is 39 years old, the 
state association is 36. We cannot let 
this plan of the American agency system 
as exemplified in the Wisconsin associa- 
tion die. In the case of the average 
agent member of the association it 1s 

(CONTINUED ON PAGE 20) 
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Rogers Urges Sale - 
of Personal Lines 
By Local Agencies 


The writing of life and accident and 
health insurance was urged by John D. 
Rogers, Wisconsin service manager of 
the Continental Casualty, at the Wis- 
consin Association of Insurance Agents’ 
annual meeting at Wausau. These two 
lines give an agent an opportunity to 
offer prospects a definite sales appeal 
and to expand the volume of local agen- 
cies and build a strong and profitable 
business. 

Mr. Rogers believes in selling insur- 
ance on a complete and comprehensive 
program and both life and accident and 
health have a definite and extremely 
important place in every insurance pro- 
gram. Income is the one indispensable 
factor to the individual, family or to 
the business. Life and accident and 
health insurance are designed to con- 
tinue income at a time when the in- 
dividual as a result of death, old age, 
sickness or accident is unable to pro- 
duce an income. The information that 
the local agent has secured in writing 
the fire and casualty lines are of value 
to him in selling these personal lines 
of business. 

The purpose of accident and health 
insurance is often misunderstood, said 
Mr. Rogers. Its real function is to guar- 
antee the continuation of the same 
money earning ability during the life of 
the prospect. When reduced to its final 
analysis, accident and health insurance 
is a simple pledge to replace earned in- 
come when a man is disabled, because 
in effect it says, ‘When you are sick or 
hurt—we'll pay.” 


Discriminatory Practices, 


Overhead Writing Are Hit 


Discriminatory practices as to rates 
and rules of the Interstate Underwriters 
Board were protested by the Wisconsin 
Association of Insurance Agents in a 
resolution passed at the annual meeting. 
A joint committee conference between 
the National association and the I. U. B. 
was ssuggested to correct practices. 
Overhead writing on financed automo- 
biles was condemned and companies 
writing such risks were asked to return 
the business to the agents who are in 
position to service it properly. 

The expanding and clarifying of insur- 
ance contracts is a matter of primary 
concern and the matter of rates second- 
ary, another resolution emphasized. In 
order to increase the growth of the state 
and National associations, each member 
pledged himself to bring in another in 
the coming year. 
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President Calhoun Reviews 
Action Taken on Problems 


In his annual report President W. B. 
Calhoun reviewed the developments on 
problems facing local agents, which in- 
cluded the action of the NRA code and 
the insurance activities centering around. 
the governmental agencies. He charac- 
terized the establishment of the National 
service office at Washington as a for- 
ward step that should be a means of 
appealing to non-members for support. 

The establishment of four new local 
boards in Wisconsin was reported by 
Mr. Calhoun. There are several more 
in the formative stage. Agents were 
urged to take an active interest in state 
elections to safeguard against trouble- 
some insurance measures in the next 
legislature. 

Mr. Calhoun called attention to the 
perplexing compensation situation in 
Wisconsin and Commissioner H. J. 
Mortensen’s 5 percent increase in rates 
in answer to the companies’ request for 
a 14.9 percent increase. “This type of 
insurance is so closely interwoven with 
other forms of coverage that we ask for 
our clients that I sincerely hope some 
plan may be worked out so that the 
companies may be in position to write 
the business at a profit instead of show- 
ing a large underwriting loss at the end 
of each year,” he declared. 





Snaps of the Wausau Meeting 


Your Company Connection 
Should Be More Than Just 
An Agency Contract. 


You Want— 


—a sound, conservative Company. 


—a Company which will not sell out 
nor reinsure. 


—low cost insurance to sell. 


—liberal commissions including 
renewals which are vested. 


—unrestricted territory; equal 
opportunity; the right to build 
an agency of your own. 


For Information, write 
Natjonal e 
Home Office: 


Madison, Wisconsin 
Paul F. Cranefield 


Director New Business Detartment 


Agents Ga t didn Jif 
of Insurance Company, 
enjoy these features to the 
fullest possible extent. 




















Chris 
Schroeder & Son 
Company 


Milwaukee 
General and Local Agents 


ALL LINES. OF INSURANCE 


210 East Michigan Street 
Telephone Daly 1951 














Joe Grundle drew a laugh from the 
convention when he read an excerpt 
from the Madison “Capitol Times” in 
which it was stated that the premiums 
for Wisconsin last year were $17,302,000 
and losses $9,030,206. Therefore, accord- 
ing to this article, the insurance com- 
panies had made a profit of $8,272,000 or 
47 percent. This article went on also 
to show that the state fire fund pre- 
miums were 49 percent less than the 
stock company premiums. 

*x* * * 


There was good repartee when Frank 
E. O’Brien was introduced. President W. 
B. Calhoun handed him a glass of water 
and Mr. O’Brien queried as to whether 


that was the extent of Wisconsin hos- 

pitality. Whereupon Fred Manson of 

Wausau announced that the Wausau 

Board had provided a “refreshment 

stand” for Mr. O’Brien’s personal use. 
* * * 

Committees appointed: Resolutions, 


chairman, W. J. Tucker, Beloit; Charles 
lL. Manson, Wausau; Charles W. Hejda, 
Manitowoc; Willard V. Jackson, Eau 
Claire; Gus Guenther, Sheboygan; A. N. 





Gail, Kenosha; W. Conan Thornton, Fond 
du Lac. Nominating: F. J. Lewis, Mil- 
waukee; Alvin Fox, Oshkosh; E. Claren- 
bach, Sheboygan. Auditing: Hugo Weg- 
ener, Marshfield; Martin Wilde, Milwau- 


kee. Budget: William Pfleger, Milwau- 
kee; Ray E. Chartier, Wausau. 


* * * 

The Wausau Board 
hospitality during the meeting. At all 
times it maintained a bar in the hotel 
and entertained the delegates with a 
band concert in the lobby. 

*x* * * 

Frank C. Esterly, president of the 
Minnesota association, and Frank J. Ney, 
member of the executive committee of 
that body, attended the Wisconsin meet- 
ing as representatives of the Minnesota 
group. 


outdid itself in 


* * x 

The Wednesday evening banquet was 
a “speechless affair.” At the close of 
the banquet a very fine night club show 


was put on, after which all members 
of the convention were invited to the 
“Nightingale” night club, from which 





FISH & SCHULKAMP 


General Agency, Inc. 


MADISON, WIS. 














the entertainment had been secured. 
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213 West Wisconsin Ave. 
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The 

Time 
Insurance 
Company 


Wisconsin’s 
Pioneer Company in 
Accident and Sickness 
Insurance 


[ AGENTS 
WANTED 


Security Building 
Milwaukee, Wis. 

















The 
Supreme 
Casualty Co. 


A Gisconsin Stock Company 


writes a complete 
line of Accident and 
Health Insurance for 


both men and women. 


611 N. Broadway 
Milwaukee, Wis. 

















E. H. "Count" 


MUELLER 


GENERAL AGENT 


PACIFIC MUTUAL 
LIFE INSURANCE CO. 
Non-cancellable Income 
and Accident & Health 
208 E. Wisconsin Ave. 
MILWAUKEE, WISCONSIN 














Fine Program Is 
Given at Wausau 
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not what does he get out of the associa- 
tion when he lays down his dues, but 
what can 'e do to help the association,” 
ceclared Mr. Grundle. 

In reporting on the activities of the 
executive conimittee, Mr. Bird said that 
two meetings were called in Milwau- 
kee on the code during the past year 
before the code was “relegated to obli- 
vion by the powers that be in the east.” 
A number of meetings have been held 
on compensation insurance in which he 
said that the co:panies have asked for 
an increase of 14.9 percent in Wiscon- 
sin rates and the commissioner had 
granted a 5 percent increase. This ques- 
tion was undoubtedly the high spot of 
the meeting. 


Committee to Be Appointed 
to Confer with Mr. Leslie 


Mr. Bird urged that the convention 
appoint a committee to meet with Wil- 
liam Leslie, associate general manager 
of the National Bureau of Casualty & 
Surety Underwriters, in Milwaukee, to 
discuss the questions that concern the 
compensation situation in Milwaukee. 
This was put in the form of a motion 
to the effect that President Calhoun ap- 
point such a committee. 

President Calhoun in his annual re- 
port thanked the members for their 
loyal support during the past year. He 
commented briefly on the filing of a 
code of correct practices for the local 
agency end of the business with the 
National Recovery Administration, say- 
ing, “What happened to that code is 
past history.” He also lauded the Na- 
tional association for establishing an of- 
fice at Washington for the benefit of 
the members of the National association. 

A year ago Mr. Calhoun urged the 
formation of more new local boards in 
the state and new boards have been 
started at Kenosha, Sheboygan, Apple- 
ton and Manitowoc, with several others 
well in the formative state. 


Lewis Takes Liscomb’s 
Place on Program 


Charles F. Liscomb, of Duluth, Minn., 
National association executive commit- 
teeman, was unable to be present, but 
Fred J. Lewis ably filled his place. Mr. 
Lewis said: “While the Grand Rapids 
meeting was poorly attended, many 
things were accomplished.” Although 
the code has been rejected it is felt by 
many that the supervision of the 
insurance business in the United 
States is 4,800 percent efficient through 
the 48 commissioners. No federal su- 
pervisor could take the place of all the 
commissioners functioning individually 
in each state. 

The establishment of a Washington 
office was the big feature of the Grand 
Rapids meeting, said Mr. Lewis. He 
paid a fine compliment to Walter H. 
Bennett, national secretary - counsel, 
when he said that it was through Mr. 
Bennett’s untiring efforts that the 
HOLC business was saved for the local 
agents. In addition the National asso- 
ciation has saved the insurance on 
cotton and corn for local agents. He 
maintained that the government had 
changed its position on the economy of 
placing this business through one agent. 

“The insurance buyer is interested in 
the normal emergencies of his business,” 
Mr. Lewis said. “Therefore, insurance 
must be automatic and flexible enough 
to meet those emergencies or it is dis- 
pleasing to the insurance buyer. It must 
be written to comply with the needs of 
the one who buys.” 

There was considerable talk at the 
Grand Rapids meeting about  non- 
admitted companies, said Mr. Lewis. 
“Although no names were mentioned, it 
was obvious that London Lloyds was 
meant. Progress is being made inas- 
much as Lloyds is now admitted to IIli- 
nois and has paid a substantial sum as 





Development of Business 


Is Traced by Helliwell 














Cc. P. HELLIWELL 


The development of stock fire insur- 
ance was traced by C. P. Helliwell, gen- 
eral agent for the New Brunswick and 
Halifax Fire, at the annual meeting of 
the Wisconsin Association of Insurance 
Agents in Wausau. He said that stock 
fire companies had played a very large 
part in building the American agency 
system. He told of the work of the 
National Board and other company or- 
ganizations in strengthening the position 
of the business. He called attention to 
the early days of the business in which 
cumbersome methods were employed in 
writing policies and in determining 
rates. Uniformity in policies and rate 
making have done much to develop the 
business. 








deposit. There is even a movement on 
foot, he said, to deny the use of the 
mail to Lloyds. In commenting on au- 
tomobile finance lines, Mr. Lewis said 
that the companies are directly compet- 
ing with each other to the detriment of 
agents. 

There was real educational salesman- 
ship value in the talk given by Frank E. 
O’Brien, assistant secretary of the 
Fidelity & Casualty. “What is insur- 
ance from a company standpoint?” he 
asked. “It is a business of creating and 
distributing funds to those exposed to a 
hazard. It distributes it to those who 
have a loss. There are four fundamen- 
tals involved. These fundamentals are 
(1) the organization or company itself; 
(2) the amount charged; (3) the pro- 
duction department whose function it is 
to gather together the group and collect 
the premiums, and (4) the claim depart- 
ment to distribute the money to those 
suffering loss. He showed that from 
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a production standpoint casualty premi- 
ums have exhibited a remarkable in- 
crease. In the first report on company 
premiums in 1898, casualty premiums 
showed a total of $19,000,000. In 1918 
the premiums were $49,000,000, in 1923, 
just five years later, $548,000,000; in 


1928, $957,000,000 and in 1929 $1,329- 
000,000. ; : 
Problems have crept into the busi- 


ness due to factors which came from 
outside sources. If the compulsory lines 
are eliminated, such as compensation, 
surety bonds, etc., the classes which are 
sold by creative salesmanship have not 
done such a good job. As an example, 
in 1933, the total premiums were 
$716,000,000. Thus approximately 50 
percent has been lost from the peak in 
1929. “We must come back 100 per- 
cent,’ Mr. O’Brien declared. “Creating 
a need for the product and then fitting 
the product to the prospect’s needs is 
the all important thing in constructive 
salesmanship of casualty insurance,’ he 
said. 

Three Sources of 

Business for Agent 


There are three sources of business to 
which every local agent must look, past 
accounts which are off the books en- 
tirely, present accounts and prospective 
accounts, said Mr. O’Brien. “Have you 
found out why accounts are inactive? 
Classify them. Will they come back 
when they need it? Take back to the 
assured the service which you are ren- 
dering. Classify your present accounts 
into those accounts which are steadily 
increasing, those accounts which are 
static, those accounts on which you only 
have part of the line and those accounts 
which are falling off. Plan your selling 
effort to bring back accounts. Under 
the heading of prospective accounts first 
of all classify them as to where to get 
the prospect and secondly to sell the 
prospect by creating a need. We must 
introduce real salesmanship into our 
selling. I suggest that you have a reg- 
ularly planned interview which accom- 
plishes certain definite results in the 
prospect's mind. We are dealing with 
an individual and he can be made to 
think the way that we want him to 
think. Let me use accident and health 
as an illustration. We do not have a 
definite field in which to work, such as 
other men have. As an example, a tire 
man can only call on garages and tire 
dealers. We have prospects in all busi- 
nesses. As an example, under accident 
and health, time is a man’s most valu- 
able asset. Accidents happen and they 
are expensive. They destroy earning 
capacity. Under disability, earnings go 
down and expenses go up. It is selling 
him use and occupancy insurance on his 
time.” 


Rogers Urges Sale 
of Personal Insurance 


At the regular morning session fol- 
lowing the breakfast conference, John 
D. Rogers, Wisconsin service manager 
of the Continental Casualty, spoke on 
“The Place of Life Insurance and 
Health and Accident Insurance in a 
Local Agency.” Mr. Rogers said life 
and accident and health insurance en- 
able agents to build a strong and prof- 
itable business. Mr. Rogers illustrated 
his talk freely with the use of the black- 
board. 

W. J. Tucker, chairman of the reso- 
lutions committee, before presenting the 
resolutions, said: “People will pay ex- 
actly for what they get.” He told of a 
particular assured who could not get a 
certain coverage in American compa- 
nies. The London Lloyds offered the 
coverage that was absolutely satisfac- 
tory to the man. The assured got ex- 
actly what he wanted and although he 
had to pay double the normal cost, he 
was glad to get it. 

_ Mr. Lewis, as chairman of the nom- 
inating committee, paid a very fine com- 
pliment to Mr. Calhoun, the president, 
and reported that the nominating com- 
mittee wished to renominate all present 
officers. In addition, the new vice-pres- 
idents are J. R. Schuster, Beloit; Henry 








Wisconsin Speaker | 








FRANK E., O’BRIEN, New York City 


Frank E. O’Brien, assistant superin- 
tendent of agencies, Fidelity & Casualty, 
was guest speaker at the annual meeting 
of the Wisconsin Association of Insur- 
ance Agents. 








B. Evans, Superior, and W. C. Thorton 
of Fond du Lac. Sheboygan invited the 
convention for next year and this invi- 
tation was referred to the executive 
committee. 

Just at the close of the meeting it 
was suggested that the state association 
be made a clearing house for board 
activities and thus all boards would be 
bulletined as to what other boards are 
doing throughout the state. 


Convention Paragraphs 


An unusually fine turnout of field men 

featured this meeting. 
* * * 

Harry H. Fuller, assistant United 
States manager of the Zurich and vice- 
president of the Zurich Fire, attended 
the meeting. 

* * * 

The final registration figure stood at 
170, one of the largest attendances at 
a Wisconsin convention, 


Chicago Agents 
Emulate Gandhi 


(CONTINUED FROM PAGE 3) 


Some of the most outspoken are class 
1 agents who do not have a personal 
problem, that is, they represent only 
Western Underwriters Association com- 
panies. They have been actuated by 
larger motives, believing that if separa- 
tion is put in effect, it would disturb the 
orderly conduct of the fire insurance 
business in the city and perhaps disrupt 
the Chicago Board. Such leaders ap- 
parently at the Monday meeting were 
able to convince those mixed agents, 
whose personal problem in separation 
is not vital, that they should join in 
presenting a united front. At any rate, 
there were no dissenters to the program 
of passive resistance and none refused 
to become parties to the agreement. 


Committeemen Conduct Meet 


The meeting was conducted by 
eral members of the anti-separation 
committee, who took positions at the 
front of the room and took turns at pre- 
senting the issues, exhorting the agents 
and then introducing the resolution for 
an agreement on passive resistance. 
Those committeemen were O. E. Ale- 
shire, James I. Naghten, P. B. Hosmer, 
and J. J. Brummel. 

After the resolution was adopted, 
members of the committee urged the 
agents to keep their counsel and refrain 


sev- 








from discussing the situation. The idea 
is to have all the agents keep mum, act 
as if there were no separation program 
and conduct themselves much in the 
manner of a bump on a log. In other 
words, when the matter of separation 
is mentioned, the agents are to inquire 
in all innocence and ignorance: “What 
separation?” 
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Sli | Mutual’s Statement 





Milwaukee Company for the First Nine 
Months of 1934 Makes an 
Excellent Showing 





The Badger Mutual Fire of Milwau- 
kee, under the direction of Secretary 
Henry Weihbrecht, in its statement cov- 
ering the first nine months of 1934, 
showed excellent progress with total as- 
sets of $907,789, and surplus of $646,176. 
Increase in assets for the third quarter 
over the first two quarters is $20,521, 
with surplus increase $7,469 and increase 
in contingency reserve $1,000. For the 
full nine months over Jan. 1 figures the 
increase in assets is $62,542, surplus 











$33,420 and contingency reserve $4,000. 
Mr. Weihbrecht is president of_ the 
Northwest Association of Mutual] Com- 
panies, comprising companies operating 
in Wisconsin, Nebraska, lowa, Minne- 
soto, North and South Dakota and in 
addition was general chairman of the 
convention held this week in Milwau- 
kee of the Wisconsin Association of 
Mutual Companies. The Badger Mu- 
tual operates in Illinois, Wisconsin and 
Minnesota. 


Lumbermen’s Dividend Plan 


The Lumbermen’s of Philadelphia has 
gone on a semi-annual dividend basis, it 
paying $1.75 a share. Heretofore the 
company had distributed its dividend 
quarterly, the last payment having been 
made in April, $1.25 a share. Dividend 
action has been deferred on the Phila- 
delphia National. Previously dividends 
have been paid at the rate of 30 cents a 
quarter. The last payment was made 
July 16. 


Company Notes 


An extra dividend of 10 cents a share 
on the $2.50 common stock of the West- 
chester Fire has been declared. 

The Excelsior of Syracuse as of Sept. 
1 snewee assets $610,607, premium re- 
serve $207,353, capital $250,000, volun- 
tary rese rve $23,779, net surplus $95,277. 
The securities are based on market value 
quotations. 
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Established 1782 


PHOENIX 


ASSURANCE COMPANY, Ltd. 


of LONDON 
150 William Street, New York 





1782 - - 


An Insurance Company that has endured and 
prospered for over 150 years is a good one to represent 


You can expect such a Company to continue in 
the future to uphold proper practices and co-op- 
erate with its Agents as it has in the past. 


One hundred and fifty-two years means more 
than age—it means experience, sound and sane 
u dgment, underwriting skill. 
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Tribute Paid President Grow 





Detroit Association Honors New Mich- 
igan Chief—Development Plans 
for Year Are Told 





DETROIT, Oct. 24.—High tribute 
was paid to J. A. Grow, vice-president 
of Homer Warren & Co., and newly 
elected president of the Michigan Asso- 
ciation of Insurance Agents, by his as- 
sociates of the Detroit association. 

In discussing his plans for the state 
organization for the coming year, Mr. 
Grow stated that he feels it an imposi- 
tion on the old timers, the wheel-horses 
of the association, to ask them to con- 
tinue their committee work, so he is ap- 
pointing some of the newer members to 
committee assignments. 

While the association has done ex- 
cellent work and has a membership of 
367, comparing favorably with that of 
many other states, he believes it should 
be three times this number and an- 
nounced his intention of inaugurating 
a membership drive to build it up as 
far as possible. He plans to build along 
the lines of the Ohio agents’ association. 
To increase the prestige of the insur- 
ance agent with the insuring public, 
safety, fire and accident prevention 
work will be undertaken and the gospel 
of the stability and desirability of stock 
insurance will be spread. 

C. W. Wilson, chairman of the HOLC 
committee, outlined the present unsatis- 
factory situation in respect to fire insur- 
ance policies since the new administra- 
tion took hold of the HOLC work in 
Michigan and assured the members that 
his committee will do everything pos- 
sible to improve the situation. 

W. A. Doyle, past president, and 
Dean Howland, vice-president, outlined 
the accomplishments of the National as- 
sociation convention in Grand Rapids 
and read extracts from the more im- 
portant papers presented at that gather- 
ing, leading a discussion of some of the 
a brought to light at the meet- 
ing. . W. Carter, national councillor. 
2 aN on company-agent relations and 


outlined work with the W. U. A. com- 
mittee. 
REGIONAL MEET AT FLINT 


Agents from eastern Michigan will at- 
tend a regional meeting of the Michigan 
Association of Insurance Agents in Flint 
Nov. 1. Non-members are invited. The 
meeting will start with a dinner followed 
by a business meeting in the evening at 
which many current problems of the 
business will be discussed. C. W. Dow, 
president of the Flint association; P. J. 
3raun, Flint, and A. W. VanAuken, 
Saginaw, members of the state govern- 
ing committee, are handling arrange- 
ments. 





Find Careful Inspections 
Often Reduce Fire Hazard 


How effective intelligently made in- 
spections prove in reducing fire hazards 
is attested by surveys made at the state 
fair in Indianapolis. Here, of the 642 
inspections of buildings and grounds 
made by the fire prevention committee, 
orders for the elimination of 305 defects 
of a fire-breeding character were issued. 

The general hazards detected were in 
the main poor electrical wiring, careless 
handling of gas, gasoline, paper, rags, 
etc. Under the coliseum, numerous haz- 
ards were shown to exist in the space 
rented to various concessionaires. In 
many instances the concessionaires were 
asked to reconstruct stands and dining 








halls with fire-resistive material in order 
to protect. spectators above. 

Yo enable owners of industrial and 
mercantile properties, as well as house- 
holders, to self-inspect their premises, 
special blanks have been prepared by the 
National Board, the use of which would 
go a long way toward the reduction of 
fire hazards, frequently unsuspected by 
building occupants. Supplies of the in- 
spection forms will be furnished by the 
organization to all applicants. 


Good Political Jobs in 
Guarding Impounded Funds 








The Kansas City “Star” recently pub- 
lished an article, showing that the im- 
pounding of excess premiums in Mis- 
souri is providing some good political 
jobs in the state. The 74 companies 
which have been collecting the 16% per- 
cent rate increase since June 1, 1930, 
have produced about $1,525,000 excess 
premiums. These are impounded under 
order of the Cole county circuit court. 
Then there is about $8,000,000 in ex- 
cess premiums impounded under federal 
court order, representing the collections 
of 137 companies whose cases are before 
the federal tribunal. 

A salary of $5,000 a year is paid to 
T. S. Mosby, who is counsel custodian 
of the fund impounded under order of 
the state court. He is former Demo- 
cratic member of the state prison board 
and a former state beverage commis- 
sioner. Guy M. Stone, clerk of the Cole 
county circuit court is custodian of the 
fund and receives a salary of $2,500. In 
addition his fees have amounted to 
$4,000. 

There are five additional employes, 
four of whom are bookkeepers at $125 a 
month and one head accountant at 
$2,400 a year. 


Wisconsin Mutuals to Push 
Valued Policy Law Repeal 





MILWAUKEE, Oct. 24.— Wiscon- 
sin farm and city mutuals are prepar- 
ing for another battle for repeal of the 
valued policy law at the 1935 session of 
the legislature, convening Jan. 7, it de- 
veloped at the annual convention of the 
Wisconsin State Association of Mutual 
Insurance Companies, held here. The 
Wednesday session was devoted en- 
tirely to a “mutual insurance school,” an 
open forum for discussion of agency and 
company problems. 

Much of the first day’s discussions 
centered on the valued policy law, and 
why it should be repealed, or at least 
amended to exempt mutuals. President 
G. A. Jacobs, Janesville, stated the law 
is a “thorn in the flesh” of mutuals. J. 
E. Kennedy, former state fire marshal 
and former deputy insurance commis- 
sioner of Wisconsin, now executive 
secretary Wisconsin Mutual Insurance 
Alliance, said this is the leading subject 
on the 1935 legislative program of the 
Alliance. Mr. Kennedy said the law 
was largely responsible for an annual 
loss of $2,000,000 by fire due to arson 
in Wisconsin. 

President Jacobs Comments 


President Jacobs said the new Wis- 
consin standard policy form effective 
Jan. 1, 1935, will do mutual agents no 
harm and possibly some good. He said 
a combination hail and tornado policy is 
a certainty in Wisconsin and will be a 


blessing to mutual agents in view of 
heavy hail damage experienced this 
year. R. E. Vernor, manager fire pre- 


vention department, Western Actuarial 
Bureau, Chicago, gave a splendid talk 








on fire prevention. The convention 
adopted a motion pledging members to 
start fire prevention education in their 
communities. 

Pointing out that only 87 percent of 
all property is insured and that only 40 
percent of that insurance is held by 
mutuals, Thomas McCracken, president 
National Association of Mutual Insur- 
ance Companies, directed attention to 
the sales possibilities for mutual agents. 
H. C. Weiss, Reitan-Lerdahl Agency, 
Madison, discussed the service agents 
expect from their companies. H. O. 
Wolfe, of Wolfe & Hart, Milwaukee in- 
surance attorneys, talked on “The 
Mortgage Clause and Endorsements” 
on Wisconsin standard policies. 





Resume Financial Parleys 


CLEVELAND, Oct. 24.—The Insur- 
ance Board of Cleveland has resumed 
its meetings with representatives of 
financial institutions here, including the 
Cleveland Trust Co., the Central United 
Bank, Society for Savings Bank, Na- 
tional City Bank, Land ‘litle, Abstract 
& Trust Co., Cuyahoga Abstract Title 
& Trust Co., Home Owners Loan Cor- 
poration, and Union Trust Co. The 
board’s financial institutions committee 
is headed by T. C. Goss of the Brooks 
& Stafford Co. 

For several years now the two groups 
have been meeting to discuss current in- 
surance problems and establish uniform- 
ity of procedure on all matters related 
to insurance practice. Conditions in the 
banking field recently had resulted in a 
partial disorganization of meetings be- 
tween the two groups, but relations were 
resumed on an active scale last week. 





West Frankfort, Ill., Active 


The local board at West Frankford, 
Ill., is very active along fire prevention 
lines. During Fire Prevention Week its 
members took occasion to let the people 
know what was doing. Posters and cir- 
culars were distributed and displayed 
showing the desirability of keeping 
property in as good condition as pos- 
sible. “Smoky” Rogers of the Western 
Actuarial Bureau was present and gave 
a talk to the high school students. He 
also spoke at a business men’s luncheon 
at noon. 


Knebel With Home 

ST. LOUIS, Oct. 24—Harold Kne- 
bel has resigned as marine underwriter 
for the Laclede Insurance Agency, to 
join the Home of New York as assist- 
ant to D. O. Layton, local manager of 
the marine department. A. J. Kirst has 
been transferred from the accounting de- 
partment of the Laclede Agency to suc- 
ceed Mr. Knebel as marine underwriter. 


Plays Vital Part in Credit 
SOUTH BEND, IND., Oct. 24.—The 
vital part that insurance plays in the 
maintenance of credit risks in manufac- 
turing and mercantile lines was stressed 
by J. H. Lloyd, president Lloyd Insur- 





ance Agency of South Bend, before a 
gathering of credit men here. Credit 
men should make sure of two things, he 
said, that the “going value” of the con- 
cern is protected through use and occu- 
pancy contracts, and that an adequate 
general coverage of physical property is 
carried in sound companies. 


Smalley Heads Kansas Mutuals 


E. J. Smalley, secretary of the Alli- 
ance Cooperative of Topeka, was elected 
president of the Kansas Mutual Insur- 
ance Association at its annual meeting 
in Columbia, Kan. Paul Bartsch of the 
Mennonite Mutual Fire of Newton, 
Kan., was elected vice-president and H. 
J. Ferguson of the Farmers Alliance of 
McPherson was reelected secretary- 
treasurer. Topeka was selected as the 
1935 convention city. Commissioner C. 
F. Hobbs of Kansas, Harry Cooper, 
secretary National Association of Mutual 
Insurance Companies, Indianapolis, and 
A. W. Logan, Kansas department of in- 
spections and registrations, were the 
main speakers. J. M. Forbes, secretary 
Farmers Mutual, Columbus, president of 
the association, presided. 


Brokers Hear “Comp” Talk 


ST. LOUIS, Oct. 24.—E. W. Fritschle, 
vice-president and manager of the cas- 
ualty department of the Laclede Insur- 
ance Agency, spoke on ‘“Workmen’s 
Compensation Insurance” at a meeting 
of the St. Louis Association of Insur- 
ance Brokers. 











Vorys Insurance Committee Head 


The insurance committee of the safety 
council of the Ohio Public Utilities 
Commission has organized by electing 
John M. Vorys, Columbus insurance at- 
torney, as chairman and Marcus Cronin 
of the utilities commission, secretary. 
The committee has under consideration 
changes in the public utilities commis- 
sion indorsement on cargo policies. 


Raze Kokomo Fire Hazards 


The fire chief in Kokomo, Ind., has 
brought about the razing of more than 
30 business buildings and dwellings 
which had become fire hazards. For 
some time the chief, cooperating with 
the state fire marshal’s office, has been 
encouraging the removal of buildings 
which have ceased to be sources of 
revenue and have become fire hazards. 
About 50 others are marked for wreck- 
ing. Thus far the officials have not been 
compelled to resort to condemnation 
proceedings. 











Lilly Agency Reorganized 


| The R. J. Lilly Company of St. Paul, 
|has been reincorporated by J. C. Gin- 
dorff, A. H. Markert and E. E. Quick, 
who purchased the business several 
months ago from R. J. Lilly, former 
president of the Minnesota Association 
of Insurance Agents, who now lives in 
Nebraska. 








EASTERN STATES ACTIVITIES 





Seek Solicitor Classification 





Bill Will Be Introduced in the 
Jersey Legislature to Provide 
for Group 


New 





TRENTON, N. J., Oct. 24.—The in- 
surance law of this state recognizes but 
two classes of business producers— 
policy-writing agents and brokers. Un- 
der a bill prepared by Senator Leip of 
Salem county, provision is made for a 
third classification, solicitors. In effect 
it is held many of the latter, while in 


effect attached to definite companies or 
agencies, escape the payment of a license 
tax, a condition that does not appeal to 
the insurance department, which is un- 
derstood to be sympathetic with the bill. 
The agents association of the state, how- 
ever, is opposed and is prepared to fight 
the measure vigorously when it appears 
in the legislative body. The department 
is making a very careful check of the 
agents, solicitors and brokers operating 
in the state and has held several confer- 
ences with local men and company of- 
ficials in an effort to determine whether 





the statutes are being observed. Deputy 
Commissioner Gough has been very fair 
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LOYALTY GROUP 





FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 


80 YEARS IN BUSINESS 


Surplus to Policyholders, Dec. 31, 1933, $15,719,163.78 
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Organized 1853 


THE GIRARD 


Surplus to Policyholders Dec. 31, 1933 
$2,380,826.52 


Securities at Market Value 
82 YEARS IN BUSINESS 





| Organized 1854 


THE MECHANICS 
INSURANCE COMPANY OF 
PHILADELPHIA 


Surplus to Policyholders Dec. 31, 1933 
$2,181,651.19 


Securities at Market Value 
81 YEARS IN BUSINESS 











Organized 1866 


NATIONAL-BEN FRANKLIN 
FIRE INSURANCE CO. OF 
PITTSBURGH, PA. 


Surplus to Policyholders Dec. 31, 1933 
$2,254,726.35 


Securities at Market Value 
69 YEARS IN BUSINESS 






















Organized 1874 


THE METROPOLITAN 
CASUALTY INSURANCE CO. 
OF NEW YORK 
Surplus to Policyholders Dec. 31, 1933 
$2,216,188.12 


Bonds Amortized—Stocks Market Value 
61 YEARS IN BUSINESS 


| FIRE & MARINE INSURANCE CO. 














(Securities at Market Value) 








AVERAGE AGE 
LOYALTY GROUP COMPANIES 


OVER 66 YEARS 


GROUP LOSSES PAID 
OVER 


FOUR HUNDRED MILLION 


$4.13,592,692.72 


A LOSS PAYING RECORD 


PROVING SECURITY 
AND STABILITY 


OUR BUSINESS ASSETS 





MERIT CONFIDENCE 








THESE ARE 


AGE - EXPERIENCE - GOOD FAITH 





SUCCESS - PERFORMANCE 





SOUND INSURANCE PRINCIPLES 











Organized 1852 
MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1933 


$5,021 ,440.67 


Securities at Market Value 
83 YEARS IN BUSINESS 





Organized 1871 
SUPERIOR 
FIRE INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1933 


$1,780,616.49 


Securities at Market Value 
64 YEARS IN BUSINESS 





Organized 1870 


THE CONCORDIA 
FIRE INSURANCE COMPANY 
OF MILWAUKEE 


Surplus to Policyholders Dec. 31, 1933 


$2,411,805.55 


Securities at Market Value 
65 YEARS IN BUSINESS 





Organized 1909 


COMMERCIAL 
CASUALTY INSURANCE CO. 
Surplus to Policyholders Dec. 31, 1933 
$2,015,905.60 


Bonds Amortized—Stocks Market Value 
26 YEARS IN BUSINESS 
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WESTERN DEPARTMENT 
844 Rush Street 
Chicago, Illinois 





CANADIAN DEPARTMENT 
461 Bay Street 
Toronto, Canada 


EASTERN DEPARTMENT 
10 Park Place 
NEWARK, NEW JERSEY 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco, Cal. 





SOUTH-WESTERN DEPT. 
912 Commerce Street 
Dallas, Texas 
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in his consideration of such cases as 
have come before him, though making 
it plain that the department means busi- 
ness and will not tolerate evasion of the 
law either in letter or spirit. 





Report Made on Allentown 





National Board Tells About the Fire 
Fighting Facilities, Pointing Out 
Interesting Features 





The National Board in reporting on 
Allentown, Pa., shows fire losses for the 
last five years $843,684, the average loss 
per fire being $1,455, a very high amount, 
and the average loss per capita $1.77, a 
low figure. 

The engineers say that the water 
supply has some unreliable features. 
The quantities available for engines are 
fair to good. The fire department, how- 
ever, is seriously inadequate, very de- 
ficient in paid men and the volunteers 
are mostly inactive. The fire alarm 
system is of good type but the main- 
tenance is inadequate and the telephone 
alarms are not properly handled. The 
engineers say that in the principal mer- 
cantile district, severe group fires are 
probable and at some points the spread- 
ing of a fire across the narrow streets 
and involving neighboring block is read- 
ily possible. However, not more than 
one of the several sections of the dis- 
trict should be involved. Several group 
fires are probable in the minor mer- 
cantile and manufacturing districts. 





Five Arsonists Convicted, 
$100,000 Payment Recovered 





BOSTON, Oct. 24——The return of 
$100,000 to 12 fire companies which had 
paid a claim of $136,000 and the arrest, 
conviction and imprisonment of five 
men, including the members of the firm 
and owners, have been brought about in 
connection with the Amdur-Limon Tan- 
nery Co. plant fire in Peabody, Mass., 
Nov. 10, 1932. At the time of the fire, 
although there was some suspicion, no 





question was raised and the companies 
paid a little over $136,000 on the loss, 
later recovering some $11,000 by salv- 
age. Inspectors of the state fire mar- 
shal’s office and National Board in- 
spectors were not satisfied, however, 
and kept on the trail. 

The fact that the sprinkler system had 
been turned off just before the fire 
aroused the first suspicion. Then the 
“torch” was found and a confession se- 
cured. He implicated others and ar- 
rests were made. In a most sensational 
trial, just closed, all but one of those 
under arrest confessed before the trial 
ended, and the fifth man was convicted. 
All were given prison terms of one to 
five years. 





Rhode Island Agents to Hear 
Bennett, Cole and Heltzen 





The annual meeting of the Rhode 
Island Association of Insurance Agents 
will be held next Monday evening. 
There will be a business meeting, fol- 
lowed by an informal reception to the 
guest of honor and then will come the 
banquet. A number of outstanding 
speakers will appear. Insurance Com- 
missioner Heltzen of Rhode Island will 
speak, as will Edwin J. Cole of Fall 
River, Mass., president, and W. H. Ben- 


nett of New York, secretary of the 
National Association of Insurance 
Agents. P. A. Colwell is president of 


the association. 





Massachusetts Agents in 
Annual Session in Boston 





The annual meeting of the Massachu- 
setts Association of Insurance Agents is 
being held Thursday afternoon of this 
week in Boston. E. J. Cole of Fall 
River, Mass., president of the National 
Association of Insurance Agents, will be 
the principal speaker at the luncheon. 
Incidentally Mr. Cole is having a busy 
time, having addressed the New Hamp- 
shire Association of Insurance Agents 
Wednesday afternoon and he is on the 








Appointed as Chairman 
of Membership Committee 











FOLLETT L. GREENO, Rochester, N. Y. 


F. L. Greeno of Rochester, N. Y., 
president of the New York State Asso- 
ciation of Local Agents, becomes chair- 
man of the important membershiv com- 
mittee of the National Association of 
Insurance Agents. He will continue the 
good work that has been done by Har- 
vey B. Nelson of Jersey City. 








program of the Rhode Island association 
Monday of next week. 

President C. K. Steele of Gloucester 
will open the business session in the 
afternoon with his address. J. W. 
Downs, counsel for the Insurance Fed- 
eration of Massachusetts, will be one 
of the speakers. 

Among the topics scheduled for the 
discussion period are: Membership, com- 
petition by direct writing companies, 
Lloyds and non-admitted companies, ex- 








INSURANCE ODDITIES 





NOT A COLLISION 





The wreckage of this 
automobile would indicate 
it being involved in a very 
serious collision, but such 
was not the case. Careful 
observation will show the 
ruins of the buildings in 
the background, and the 
entire damage was caused 
by a tornado which 
twisted this automobile, 
dropping it in the middle 
of a street and rushing on 
for further devastation. 


This was only part of 
$35,000,000.00 in damage 
which occurred in a sec- 
tion which had previously 














felt itself immune from a 
tornado. 


This is the seventh of a 

series of blotter-calendars 

sent to Security Fire 
agents monthly, 


“Your friendly Company” 


SECURITY FIRE INSURANCE CO. 


DAVENPORT, 


lOWA 


Protection Since 1883 











cepted city competition, value of New 
England Insurance Exchange and the 
work and materials clause. 

Mr. Steele has been recommended for 
re-election as president; C. C. Parker, 
vice-president; Fred A. Norton, secre- 
tary, and Fred R. Smith, national coun- 
cillor. 


Lead Community Chest Drive 


NEWARK, Oct. 24.—Harold E. Tay- 
lor, head of the sales promotion depart- 
ment of the American of Newark group, 
has been appointed chairman of the fire 
insurance section, and William Haynes, 
manager New Amsterdam Casualty, is 
chairman of the casualty section of 
Newark’s Community Chest drive, 
which opens Nov. 8 


Starkweather & Shepley’s Record 


PROVIDENCE, R. I., Oct. 24— 
Starkweather & Shepley of this city 
has the distinction of having represented 
four of the companies in its agency for 
over 50 years, and a number of others 
for a scarcely less period. The agency 
has been in its present location, 17 Cus- 
tom House street, close to 70 years, and 
as it owns the property, is likely to con- 
tinue its occupancy well into the future. 
The late G. L. Shepley, one of the 
founders of the agency, was long a lead- 
ing figure in the financial, commercial 
and political life of Rhode Island, being 
a director of a number of large indus- 
trial enterprises, and for a time lieu- 
tenant-governor of the state. The 
ageny still controls an extensive busi- 
ness in various parts of the country as 
well as in its home field. The com- 
panies represented 50 years or more are 
the Liverpool & London & Globe, Ni- 
agara, Travelers and Hartford Steam 
Boiler. The latter two companies are 
represented on a general agency basis 
as well as locally. 








Lowther Rochester Speaker 
ROCHESTER, N. Y., Oct. 24.—The 
Underwriters Board of Rochester will 
meet Nov. 1. W. E. Lowther, general 
counsel London Guarantee & Accident, 
New York, will speak on “Occupational 
Diseases.” 





Connecticut Agents’ Meeting 


The annual meeting of the Connecti- 
cut Association of Insurance Agents will 
take place at the Hotel Bond in Hart- 
ford, Nov. 8. Harold W. Hatch of New 
Britain is president, Arthur Bradshaw 
of Bridgeport is secretary, and W. P. 
North of Bridgeport, national councillor. 





Eastern Notes 


George Law has taken over the Lloyd 
S. Pierce agency in Auburn, N, Y. 

R. S. MacGrath of the John C. Paige 
Company agency, Portland, Me., has be- 
come executive assistant to G. M. Wil- 
liamson, state administrator of the Fed- 
eral Housing Administration. 








Southern States 
Local News 




















Natchitoches Agents Protest 





Object to Rewriting of Louisiana Nor- 
mal College Line by Two Gen- 
eral Agencies 





NEW ORLEANS, Oct. 24.—Action 
on a complaint filed by. Natchitoches 
agents against the rewriting of the in- 
surance at the Louisiana State Normal 
College was indefinitely postponed by 
the state board of education, following 
a conference between board members 
and the local agents who made the 
complaint. The board turned over the 
agents’ complaint, which was not dis- 
cussed specifically, to its insurance 
committee for study. 

The insurance, which expired Oct. 10, 
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was rewritten through the Parkerson 
General Agency of Lafayette and 
Emery & Kaufman of New Orleans, 
with the provision that local agency 
commissions would be divided among 
the Natchitoches agents. An audit com- 
pany was employed bv the board sev- 
eral months ago to make insurance in- 
spections and recommendations for the 
four principal institutions under its con- 
trol and is now engaged in making a 
similar survey for the Louisiana State 
University. It was said that as a re- 
sult of the survey and the rewriting of 
insurance on the normal college under 
the new plan, the college has saved 
$4,000 in its insurance premiums for the 
next five years. It was awarded after 
competitive propositions had been re- 
ceived. Some agencies refused the 
amended form for the policies, some ac- 
cepted the amended form at bureau 
rates and some accepted the amended 
form at less than bureau rates. The 
awards were made to the lowest bid- 
ders. 


Greer Not Convinced by 
Argument of CCC Head 





Superintendent Greer of Alabama, 
who protested to the Commodity Credit 
Corporation issuance of the order per- 
mitting warehouse men to purchase in- 
surance from unadmitted companies on 
cotton, encumbered with CCC loans, has 
received a reply from L. P. Talley, head 
of the CCC. It was the usual reply stat- 
ing that provision was made whereby 
warehouse men might secure permission 
to insure in unauthorized companies be- 
cause certain warehouses had previously 
insured with such companies and that 
they should be permitted to handle their 
insurance in the usual manner. He went 
on to say that so far only one such un- 
authorized company has been approved 
and only for warehouses which in the 
past had been buying their insurance 
from this company. 

Mr. Greer, however, was unconvinced 
and expressed the hope that the deci- 
sion would be reconsidered. 

“The insurance commissioners of the 
several states,” Mr. Greer advised Mr. 
Talley, “generally try to prevent the 
citizens of those states from purchasing 
insurance from unauthorized companies, 
because it places the insured in a dis- 
tinctly adverse position with reference 
to litigating disputed claims. A great 
many citizens, including warehouse men, 
do not appreciate the importance of this 
matter.” 


Drop Louisville Sales Congress 
LOUISVILLE, Oct. 24. — Culver 


Vaughan of the Vaughan Insurance 
Agency, chairman of a board committee 
which had been planning a late fall or 
early winter sales congress in Louisville, 
states that it has been decided to pass 
up the congress, at least for the present. 
Plans are being considered for holding 
such a program in connection with the 
state association meeting next June. 


Mauk Wants Qualified Agents 


DALLAS, Oct. 24—Raymond S. 
Mauk, state fire insurance commissioner, 
in addressing the Dallas Insurance 
Agents Association, stressed the need of 
better qualified agents, so that their cli- 
ents could be afforded thorough and 
proper coverage at all times. He also 
spoke of the fine way in which the in- 
surance companies have weathered the 
economic storm and said that this was 
especially true of Texas companies. 


Setup of W. H. McClain 


W. H. McClain, who has just been ap- 
pointed Oklahoma general agent for the 
Millers National of Chicago, has estab- 
lished headquarters in the First Na- 
tional building, Oklahoma City. He is 
well known in the field, as he started 
traveling in Oklahoma in 1907 with the 
Niagara. He continued with that com- 
pany until 1922 when he made a con- 
nection with the Boston and Old Col- 
ony, traveling in Oklahoma for those 


companies. In 1930 he became - state 
agent for the Monarch in Oklahoma. 
He also had supervision over western 
Missouri and Kansas for that company. 
He resigned his connection with the 
Monarch last August. He now repre- 
sents the General of Seattle as well as 
the Millers National. 





Get Columbia Fire in Florida 


George E. Edmondson & Co. of 
Tampa have been appointed general 
agents in Florida for the Columbia Fire 
of the American of Newark group to 
succeed C. G. Strickland. 





Mixed Agency Discussion 
Secretary F. F. Ludolph at the 
monthly meeting of the San Antonio 
Insurance Exchange made a report on 











the developments at the convention of 
the National Association of Insurance 
Agents. Following his address there 
was a round table discussion, and great 
interest was manifested in the question 
of representation by stock company 
agents of mutual and reciprocal carriers. 





Celebrate Anniversary Month 


For several years the Gordon, Brown 
& Carter general agency, Richmond, 
Va., has been staging a contest for new 
business in October, its anniversary 
month. The contest is known as the 
“October Banner Month” campaign. 
Each October since the campaign was 
started reports have exceeded any other 
month of the year by approximately 35 
percent. This year the general agency 
is celebrating its 60th anniversary. 





President B. P. Carter says indications 
are that the current month will be the 
largest yet, both in volume and num- 
ber of new risks. 





Provident Fire General Agent 

The Texas General Agency Company 
of San Antonio has been appointed 
general agent of the Provident Fire of 
the Royal Exchange group for Texas. 





Yazoo Delta Agents Meet 

YAZOO CITY, MISS., Oct. 24— 
Commissioner George D. Riley spoke 
here Before the Yazoo Delta Local 
Agents Association, with 100 in attend- 
ance. H. E. Walton of Ruleville, presi- 
dent, was in charge. Mayor Fant of 
Clarksdale made the welcome address. 
Other speakers were Lloyd T. Wheeler, 
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ARKANSAS 


COATES & RAINES, INC. 
LITTLE ROCK, ARK. 


CALIFORNIA 


EDWARD BROWN & SONS 
SAN FRANCISCO 


GEORGIA 


A. H. TURNER 
ATLANTA, GEORGIA 





KANSAS | 
KANSAS UNDERWRITERS 
WICHITA | 


E’S a friend that does not compete with 
you but wants to offer you free of charge 
his entire highly specialized and fully devel- 
oped organization to help you sell more in- 
surance, more easily and to give better 


get acquainted. 


Your General Agent nearest you wants to know you. 


KENTUCKY 


BRADSHAW & WEIL GEN. AGCY. CO., 


INCORPORATED 
LOUISVILLE, KY. 


MISSISSIPPI 


H. W. GATES GEN. AGCY., INC. 
JACKSON 


MISSOURI 
T. W. GARRETT, JR., 


Gen’l Agcy, Inc. 
KANSAS CITY 
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insurance service to your assureds—always. 
He has a timely message of real importance 
for every Local Agent in his territory. 
in touch with the General Agent nearest you 
and get his message. 


Get 


These organizations are members of the American Association of Insurance General 
Agents. They DO NOT COMPETE with Local Agents as their duties are purely supervisory. 


NEBRASKA 


HARRY A. KOCH CO., INC., 
OMAHA 


SOUTH DAKOTA 


J. M. COGLEY, INC. 
SIOUX FALLS 





TEXAS 
| CRAVENS, DARGAN & CO. 
| HOUSTON, TEX. 


Get Acquainted With the General Agent Nearest You—He’sa friend who can help you write more business, more easily. 





CHICAGO 
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Caledonian-American 
Insurance Company of New York 


ROBERT R. CLARK 
U. S. Manager and President 


THE NETHERLANDS INSURANCE COMPANY OF 
THE HAGUE, HOLLAND 


Est. 1845 
ROBERT R. CLARK, U. S. Manager 
EXECUTIVE OFFICES: HARTFORD, CONN. 





























Confidence for Sale 


An agent, supported by a 
financially sound com- 
pany, sells confidence. 
For soundness is the prime 
quality most insurance 
buyers look for in the 
company back of the 


policy. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 W. Jackson Blvd. 
SAN FRANCISCO: 200 Bush St. 








Jackson, manager Mississippi Rating 
Bureau; H. H. Boswell, Coffeeville, vice- 
chairman state insurance commissioner, 
and R. B. Reese, New Orleans, man- 
ager Aetna Casualty. 





Pierce Newport News Speaker 


C. W. Pierce, vice-president Ameri- 
ca Fore, will address Newport News, 
Va., agents Nov. 2 on mutual and recip- 
rocal competition and the best way to 
meet it. He delivered a similar address 
before Richmond agents last year. 
Caleb West, representing the America 
Fore group in Newport News, is in 
charge of arrangements for the meet- 
ing. 





Carter Purchases Business 


Walter Carter, Monticello, Ark., has 
purchased the insurance department of 
the Union Bank & Trust Company. He 
has served two years as vice-president of 
the Arkansas Association of Insurance 
Agents and is now chairman of the mem- 
bership committee. 





Louisiana Agents Pick Lafayette 
The 1935 of the Louisi- 
ana Insurance Society will be held at 
Lafayette some time in April. Selec- 
tion of the convention city was made 
at a meeting of the executive commit- 


convention 








tee at Baton Rouge during the week- 
end. Bids were made for the conven- 
tion by Alexandria and Baton Rouge, 
Alphonse Davis, New Iberia, is now 
president; Terrel W oolsey, Lake 
Charles, vice-president; R. Lea McClel- 
land, Baton Rouge, secretary-manager, 





H. R. Frazier in Chicago 


Harold R. Frazier, secretary of the 
Stembler-Adams-Frazier agency of Mi- 
ami, is spending his vacation in Chicago, 
accompanied by Mrs. Frazier. He was 
formerly located in Illinois, having been 
connected with the Illinois Inspection 
Bureau and then traveling for a time 
for the Fire Association. 





Southern Notes 





The West Insurance Agency, New 
Orleans, has filed notice of dissolution. 
The Wetterer Insurance Company, 


Louisville, 
R. Wetterer, W. 
Shumate. 

The Independent Insurance Agency of 
Washington, D. C., has been authorized 
to conduct a brokerage business in Vir- 
ginia with principal office at Alexandria 
in charge of L. H. King. 

The W. L. Dechert Company agency, 
Harrisonburg, Va., has been incorporated 
as the W. L. Dechert Corporation, with 


has been incorporated by Ida 
S. Wetterer and Percy 


W. L. Dechert, president; R. G. Hene- 
berger, vice-president; W. Dechert, 
secretary. 








PACIFIC COAST AND MOUNTAIN 





Colorado Agents’ Convention 





Some Subjects to Come Up at the 
Annual Meeting Called 





at Pueblo 
The officers of the Colorado Asso- 
ciation of Insurance Agents are now 


shaping up the program for the annual 
meeting to be held at the Congress ho- 
tel in Pueblo, Nov. 9. There will be a 
meeting of the directors at noon. Fol- 
lowing luncheon will come the business 
meeting, it being devoted largely to is- 
sues of particular interest in the state. 
Four Principal Topics 


questions 
Announce- 


The four most important 
slated on the program are: 
ment of committees on nominations, 
resolutions, etc.; report of president; 
agents qualifications and lack of enforce- 
ment of state licensing laws; advantages 
of belonging to a local board, the state 
association and the National associa- 
tion, report of special committee that 
recently met with the supervisory coun- 
cil; program of activities for the com- 
ing year submitted by the executive 
committee; report of committees. 


Sees Need for Cooperation 





C. B. White of Seattle Made an Address 
Before the California 
Local Agents 





C. B. Wliite of Seattle, national coun- 
cillor and past president of the Wash- 
ington Insurance Agents League, spoke 
before the annual meeting of the Cali- 
fornia Association of Insurance Agents 
at Sacramento this week. 

He stated that there is a likely possi- 
bility of the long wished for coopera- 
tion between companies and agents ma- 
terializing. So far it seems to be con- 
fined to California. However, Mr. 
White predicted the formation of a Pa- 
cific Coast agents’ conference taking in 
all the coast territory. He believes that 
this same system can gradually be ex- 
tended. He called attention to the fact 
that unfair and unethical practices are 
prevalent in almost all sections. He 
does not think that there is any prac- 
tical way to deal with this evil until 
there is a getting together of the com- 





panies and agents. Speaking further, 


he said: 
“No genuine, legitimate local agent 
can view the future of the American 


agency system with any degree of com- 
placency in the face of unfair and un- 
ethical practices all too rampant today 
and in the past in the insurance busi- 
ness. That statement can be analyzed 
any way those distinguished gentlemen 
who fought the agents producers code 
with so much vehemence and even ran- 
cor may wish to do so. They do say 
that it took a deep sea diver to bring 
about the cordiality from company 
ranks in California. 


Points Out the Evils 


“Let me say too, that the day for pure 
individualism for the classes of insur- 
ance companies other than fire is past. 
The day of ruthless ignoring of the 
agents’ interest is gone and unless those 
companies see ‘the handwriting on the 
wall,’ they can only expect public dis- 
favor. So-called acquisition cost agree- 
ments—one sided with a refusal to elim- 
inate the agency and branch office evils 
will not be tolerated and I trust that 
these words reach the spot. 

“TI dare say that during the recent and 
now existing depression there has been 
developed more corrupt and unethical 
practices in the insurance business by 
far than in all the history of the busi- 
ness. Rebates, improper rates, improper 
coverages, crooked riders and all sorts 
of practices that instantly call for best 
efforts in the company and agency 
ranks so that decency and honesty will 
prevail. 


Must End Bad Practices 


“Shakespeare said: ‘there is no dark- 
ness but ignorance.’ In all the phil- 
osophies there is no greater line and this 
great truth fills the heart with pity. 
After all, why should not the companies 
and agents get together in an honest en- 
deavor to agree on the many problems 
of insurance and thus formulate a pro- 
gram for the elimination of these ter- 
rible practices which I tell you frankly 
must be eradicated or we will all be en- 
gulfed in the maelstrom of the iniquitous 
practices. 

“T want to say with all sincerity that 
we as agents have equal responsibilities 
with the companies. As we want fair 
treatment so we must deal it out to the 
companies in equal measure. Selfish in- 
terest often blinds one to stern reali- 
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ties and that we must not be guilty of. 
Nowadays both companies and agents 
seek light that they may anticipate busi- 
ness trends and it is my earnest hope 
that we can do it together for our com- 
mon preservation.” 





Boise Fire Fighting Facilities 





National Board Tells About the Fire 
Defense and Finds Potential 
Conflagration Hazard 





The National Board in reporting on 
Boise, Idaho, says that the fire losses av- 
erage $38,898 a year. The loss per fire 
was $262 and the loss per capita $1.80. 

In speaking of the fire-fighting facili- 
ties, the engineers found that the water 
supply works are mainly adequate and 
fairly reliable. The fire department is 
fairly well equipped but seriously un- 
dermanned and not properly trained. 
The fire alarm system is inadequate and 
not sufficiently reliable. 


Mercantile Hazard Moderate 


In the principal mercantile district the 
potential conflagration hazard is moder- 
ately high. Severe group fires are prob- 
able but the probability of more than 
one block becoming involved is not 








high. Residential areas are subject to 
the normal hazard of flying brand con- 
flagrations because of wood shingle 
roofs. 





Denver Board Puts Credit 
Bureau Plan Into Operation 





DENVER, Oct. 24.—The credit bu- 
reau plan proposed at the last meeting 
of the Denver Association of Insurance 
Agents was put into operation at the 
October meeting this week. 

Herbert Fairall described his 
before the recent supervisory 
tee meeting on multiplicity of agents. 
Four companies operating in Denver 
were cited as proof that this evil is in- 
creasing rather than lessening. One that 
two years ago had 52 agents in Den- 
ver now has 63, another that had 67 
two years ago now has 72, a third that 
had 41 now has 55, a fourth that had 19 
now has 40. Asked by the committee 
why the agents didn’t protest this condi- 
tion to the insurance commissioner, Mr. 
Fairall said his group was not desirous 
of bringing the government into busi- 
ness any more than could be helped. 
He said it was the place of the com- 
panies to remedy this evil and that if 


report 
commit- 








| 


they failed to do so, it would then be 
time to take this step. 

Frank England, Jr., and N. C. Steel, 
members of the committee which ap- 
peared before the managing committee, 
reported that while action was deferred 
on vacancy and other insurance permit 
requests, a definite effort is now being 
made to meet those requests. 


Report on Ogden, Utah, Is 
Made by National Board 








In reporting on Ogden, Utah, the Na- 
tional Board states that during the last 
five years the losses average $66,536 a 
year. The average loss per fire was $131 
and the loss per capita $1.62. 

In speaking of its fire fighting facili- 
ties, the engineers say that the water 
supply works have unreliable features. 
The distributing reservoirs are small. 
Fairly good fire supplies generally are 
available. The fire department is defi- 
cient in companies, equipment and man- 
ual strength. The apparatus is in poor 
condition. The fire alarm system is in- 
adequate and unreliable. The engineers 


sav that in the principal mercantile dis- | 


trict, severe group fires are probable ow- 
ing to numerous mutual exposures. In 
about half the blocks a large percentage 
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of the structures could become involved 
in a single fire. The probability of fires 
involving more than one block is low. 
Minor mercantile sections adjoining this 
district present about the same degree 
of hazard. Fires in industrial sections 
should be only local. 


Mrs. Long Talks to Women 

SAN FRANCISCO, Oct. 24—Mrs. 
Mae Barr Long, deputy insurance 
commissioner of California, explained 
the activities of the insurance depart- 
ment to the San Francisco Insur- 
ance Women's League. Miss Florence 
McNeil, Pacific Board, secretary of the 
league, gave an enlightening explana- 
tion of the coinsurance clause. 


Writes Bus, Truck Business 

DENVER, Oct. 24.—The Mountain 
States Agency Co. here has been ap- 
pointed general agent in Colorado, Wyo- 





ming and New Mexico for the Markel 
Service, Inc., of Kansas City, which spe- 
cializes on truck and bus insurance. 





Association Must Get License 

Attorney General Webb of California 
| has ruled that the Oakland Association 
| of Insurance Agents must be licensed as 
‘a broker if it is to continue placing the 
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® The insurance law firms whose professional cards are shown on this and the 
succeeding pages have been selected after careful investigation. They have the 
recommendation and endorsement of The National Underwriter. 


CANADA 





Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 

Counsel for National Surety Company, Lon- 
don Guarantee & Accident Company Limited, 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guaranty 
Company. 











DIST. OF COLUMBIA 





HENRY I. QUINN 
Woodward Building 
Washington, D. C. 

Central Surety nt To oe Cuntigentel Mh Cosneita, 
cashire emnity, Mass. Rags Metropolitan 
Casualty, TNational Union Fire, United Services Auto 


Association, U. 8. Casualty, U. 8. Guarantee Com- 
pany, Yorkshire Indemnity and others. 











ALABAMA 


LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 
706 to 719 Massey Building 


Insurance Attorney 
Birmingham, Alabama 











ARIZONA 





KIBBEY, BENNETT, GUST, 
SMITH & ROSENFELD 


PHOENIX, ARIZONA 
John L. Gust Fs ed W. Rosenfeld 
Frank O. Smith H. L. Divelbess 
Ivan Robinette 
GENERAL INSURANCE PRACTICE 











CALIFORNIA 


CALIFORNIA (Cont.) CALIFORNIA (Cont.) CALIFORNIA (Cont.) 





Herbert Moore 
427-8 First National Bank Bldg. 
Long Beach, California 


Equipped for investigations, adjustments, set- 
tlement of claims and trial of all cases. 








HOLBROOK, TAYLOR, 
TARR & REED 
710 Title Insurance Building 
Los Angeles, California 


Equipped for otatnem, investigations and 
trial of all cases. 








George H. Moore 
918 Fidelity Building 
Los Angeles, California 
Equipped for adjustments, investigations 
and trial of cases. 








O’MELVENY, TULLER & 
MYERS 
433 South Spring St. 
LOS ANGELES, CALIF. 








MacFARLAND, SCHEINMAN 
& SISENWEIN 
GARFIELD BUILDING 
LOS ANGELES, CALIF. 


Equipped to handle all phases of insurance 
practice. 





Dunn, White & Aiken 
Sixth Floor, Syndicate Bldg. 
Oakland, California 








Kelley & Hews 
Attorneys at Law 
316 Citizens Nat. Bldg. 
Riverside, Cal. 


Trial of cases in Riverside, Sen Bernardino . 
Imperial | Counties, California. Claims Referred 











BUTLER, VAN DYKE 
& HARRIS 


604 Capital National Bank Bldg. 
Sacramento, Calif. 
Equipped for Investigations, Adjustments, etc. 








STICKNEY & STICKNEY 
1111 First National Bank Building 
San Diego, California 


Equipped for adjustments, investigations and 
trial of all cases. 








DINKELSPIEL & DINKELSPIEL 
333 Montgomery St. 
San Francisco, Calif, 
Martin J. Dinkelspiel 
John Walton Dinkelspiel 
David K. Lener 
Fred S. Herrington 
Alfred Del Carlo 











GOLDMAN & ALTMAN 
615 Russ Building 
San Francisco, California 








Bohnett, Hill & Cottrell 
807 First National Bank Building 
San Jose, California 


Equipped to handle claim investigations. 


Trial of Ay - Santa Clara Courty, Cruz 
County, San Benite County. naa 








C. Douglas Smith 
1. O. O. F. Bldg. 
Santa Maria, California 


Trial of cases and complete claims service in 
Santa Barbara and San Luis Obispo Counties 


COLORADO 








Smith, Brock, Akolt & Campbell 
13th Floor Telephone Bldg. 


Denver, Colo. 








Gabriel, Mills & Mills 
524-9 Kittredge Bldg. 
Denver, Colorado 





DELAWARE 





WAKEFIELD & HANSEN 


Attorneys at Law 
310 Brix Building 





Fresno, California 
Claims Referred to Responsible Adjusters 








IRVING E. READ 


742 South Hill St. 
Los Angeles, Calif. 
Member of Chicago Bar from 1912 to 199 








BRONSON, BRONSON & 
SLAVEN 
Mills. Tower 


San Francisco, Cal. 








WILLIAM PRICKETT 
812 Delaware Trust Building 
Wilmington, Delaware 


Investigations, Adjustments and Trial 
of All Cases. 





(Employers’ Group, Liberty ‘Mutual, Hardware Mu- 
tual, Massachusetts Bonding & Insurance; Factory 
Mutual, St. Paul Mercury, Zurich, etc. 
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MICHIGAN (Cont.) 








GEORGIA ILLINOIS (Cont.) IOWA (Cont.) 
CARTER ' 537 Black Building 
LAW OFFICES 1010 Talcott Building 


Suite 1030 Candler Building 
Shepard Bryan John A. Dunaway 
| ly fddiebrocks Yantis C. Miteholl 


ATLANTA, GEORGIA 


Rockford, Illinois 
Investigations, Adjustments & trial of cases. 





Waterloo, lowa 


Equipped to try cases in state and federal 
court and make adjustments, investigations 
and settlements. 





Michelson & Pearlstine 
610 F. P. Smith Building 
Flint, Michigan 
In Co 
surance mognien Fp pee US. FL & 
Trial of cases. Claims, adjustments, investiga- 
tions. Trials in all courts. 














ILLINOIS 





CASSELS, POTTER & 
BENTLEY 
106@—209 South La Salle Street 
Chicago, Illmois 


BROWN, HAY & STEPHEN 
714 First National Bank Building 
SPRINGFIELD 


KANSAS 




















Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, II. 


wr * Lenape to the law relating to all 
of Corporate Surety Bonds, . 


GILLESPIE, BURKE & 
GILLESPIE 
504 Reisch Building 
SPRINGFIELD, mepenend 
Trial of all cases—adjustments—i ti 





Doran, Kline, 
Colmery, Cosgrove 
908 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adjustment, set- 


tlement and trial of Insurance business of 
all kinds in Kansas. 


DILLEY & DILLEY 
545 Michigan Trust Building 
Grand Rapids, Michigan 
Trials all courts. Adjustments—Investiga- 


tions. Fully equipped and experienced in all 
branches of insurance representation. 

















INDIANA 











CHARLES C. KIRK 


812-111 W. Monroe St. 
Chicago, Illinois 
Special attention to occupational disease 
— and the medico-legal preparation and 


rial, 
dathor recent articles that appeared im The 
National Underwrtier 


Henderson & Henderson 
606 Fidelity Trust Building 
Indianapolis, Indiana 
Adjustments, Investigations and Trial of 
Cases 


KELLER, , MALCOLM & BURNETT 
National Bank Buliding 
= tes Kansas 

for: Aetna Group, Employers Group, 
ard Accident, Central Surety, United =." ve, 
Fireman’s Fund and others. 
Specializing in Insurance Law. Equipped for Trial 
of Cases, Investigations and Adjustments over 
Southeastern Kansas. 


Northern Half of Lower Michigan 
Austin J. Spalding, Attorney 
Lake City 


Exclusively Insurance Company Service 
Full time traveling and direct reports from field 
on all territory North from State Highway U. 8. 10, 
Investigations—adjustments—court wer! 
Employers Group, Genera / 


‘orp., Am 
London Accident & Guaranty, and -—M 
ae — City 31 
Western Union tal—Cadillac, Michigan. 


Representing 


























Schuyler, Weinfeld & 
Hennessy 


£31 South La Salle Street 
Chicago, Illinois 


GEORGE A. HENRY 
INSURANCE ATTORNEY 
504-5 Meyer-Kiser Bank Bldg. 
Indianapolis, Indiana 

d to handle 
ed St. ;. 


Wall, Winsor & Boyer 
518 Wheeler-Kelley- aw Building 
Wichita, Kansas 


Companies. 
General insurance litigation. Equipped for adjust- 
ment and investigation. 





PIERSON & KARLS 
201 Bearinger Building 
Saginaw, Michigan 








MINNESOTA 








KENTUCKY 

















| Silber, Isaacs, Clausen & Woley 

Attorneys & Counselors 

208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 


Slaymaker, Merrell & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 


BLAKEY, DAVIS & LEWIS 


Kentucky Home Life Building 
Louisville, Kentucky 


Investigations, Adjustments and Trial of all 
surance Cases. 


St. Paul, Minn. 


SEXTON, MORDAUNT, KENNEDY 
& CARROLL 
enn 


Pioneer Building, Security Bldg, 


Minneapolis 





MISSOURI 














IOWA 











EDWIN FILSON 


Ist National Bank Building 
Champaign, Illinois 
(Urbana, Illinois—adjoining city) 


DEACON, SARGENT & 
SPANGLER 
915 Merchants Bank Bldg. 
Cedar Rapids, Iowa 


E moar? for Investigations, adjustment and 
" trial of all Insurance Cases. 








Woodward, Hamilton & Hobson 
Insurance Attorneys 
615-24 Inter-Southern Bldg. 
Louisville, Ky. 


PAUL E. BRADLEY 
232 McKinley Bldg. 
Joplin, Mo. 














MARYLAND 














Donovan, Bray & Gray 
400 Rialto Square 
Joliet, Illinois 


Smith & Swift 
704-705 Kahl Bldg. 
Davenport, Iowa 


Equipped for Investigations, Adjustments and 
= Trial of Cases. 


Law Offices 
WALTER L. CLARK 


Walter L. Clark Roszel C. Thomsen 
Clater W. Smith 
1917 Baltimore Trust Building 
Baltimore, Md. 


Langworthy, Spencer & Terrell 
615 Commerce Trust Building 
Kansas City, Mo. 














MORRISON, NUGENT, 
WYLDER & BERGER 


17th Floor Bryant Building 
Kansas City, Missouri 
Investigations, Adjustments and 

















HAVNER, FLICK & POWERS 
641 Insurance Exchange Building 
Des Moines, Iowa 


Equipped for Investigation, Adjustment and 
Trial of cases. 


MICHIGAN rial of all Cases. 
me oy poor Brown, Douglas & Brown 


2900 Union Guardian Building 
Detroit, Michigan 


Tootle-Lacy National Bank Building 
St. Joseph, Missouri 














CLARENCE W. HEYL 
6th Floor Central National Bank Bldg. 
Peoria, Illinois 
Trial of Insurance cases; representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS IN- 
DEMNITY AND OTHERS. 








Jesse A. Miller 
Frederic M. Miller 


Miller, Miller & Miller 
LAWYERS 


1316-1318 Equitable Building 
Des Moines 


Oliver H. Miller 
J. Earle Miller 








Payne & Payne 
1026 Lafayette Bldg. 
Detroit, Michigan 
Michigan Attorneys for U. S. F. & G. Ca. 








ALLEN, MOSER & 


MARSALEK 
Pierce Bldg. 
St. Louis, Mo. 


~ . ag Represented 
London, Zur urich, Employers, Maryland, 
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MISSOURI (Cont.) 


OHIO (Cont.) 


OKLAHOMA (Cont.) 








Wayne Ely and Tom Ely, Jr. 
Bank of Commerce Building 
St. Louis, Missouri 
Dist, Counsel Fidelity & Cas. Co. of N. ¥. 


eneral a. 
Counsel S. 8. Kresge Co. (Self-Insurers) 
Specialize in trial of cases. 


NEW YORK (Cont.) 
Harold Herman M. 
ALPERT GOLDBERG 
Counsellors at Law 


eee 7 Alpert, Certified Public Accountant 
44 Court Street, Brooklyn, N. Y. 


Investigations, Adjustments and Trial 
of cases. 


VORYS, SATER, SEYMOUR 
AND PEASE 
52 East Gay Street 
Columbus, Ohio 
Investigations, Adjustments and Trial of All 
Cases 


J.S. ROSS 


701 Perrine Building 
Oklahoma City, Okla. 
Maryland Casualty, New York Casualty, 
Aetna, — States Casualty, Continental 


| tne» A ad adjustments and trial of all 
cases. 








GREEN, HENRY & 
REMMERS 
Boatmens Bank Building 
St. Louis, Missouri 











RUMSEY & BARKER 


52 Wall Street 
New York, New York 


Byron D. Kuth 
1121 Guarantee Title Bldg. 
Cleveland, Ohio 


Federal and State Court Trial Work 
Investigations and Adjustments 








KLEINSCHMIDT & 


JOHNSON 
1508 Thompson Bldg. 
Tulsa, Oklahoma 
Investigations, Adjustments, and 
Trial of Cases 








GREENSFELDER & 
GRAND 
705 Olive Street 
St. Louis, Missouri 














NEBRASKA 


KATZ & SOMMERICH 


120 Broadway 
New York, New York 


JOHN H. McNEAL 
502 Auditorium Bldg. 1367 East Sixth St. 
CLEVELAND 
Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
rial work over Northern 























Burkett, Wilson, Brown & 
Van Kirk 
802 First National Bank Bldg. 
Lincoln, Nebraska 


Equipped for investigations, adjustments, 
settlement of claims and trial of cases. 








WILLIAM H. MONTGOMERY 
25 Market Street 
POUGHKEEPSIE, NEW YORK 
Telephone Poughk jie 2872 
This office covers Dutchess County, Columbia 
County, Ulster County, Orange County, Rock- 

land County and Putnam County. 
Investigations, Adjustments, Trial of Cases 


PRICE & PRICE 
812 Leader Building 
Cleveland, Ohio 
John H. Price, Sr. William ee Price 
John H. Price, Jr. Newman S. Price 
General and Trial Practice in State and 
Federal Courts 





MONNET & SAVAGE 
Kennedy Bldg., Tulsa, Okla. 


pe oo for investigations, adjustments and 
1 of all insurance cases. 


Mr. Savage former Assistant Insurance Com- 
missioner of Oklahoma. 





PENNSYLVANIA 

















Rosewater, Mecham, 
Shackelford & Stoehr 
1028-40 City National Bank Building 
Omaha, Nebraska 


Investigations — Adjustments — Trial work 
Nebraska and Western Iowa. 














NEVADA 





Ackerman, Levet & Geilich 
175 Main St. 
White Plains, New York 


Westchester, senegal F sae and 
Dutchess Coun 


MARSHALL & HARLAN 
820 Reibold Building 
Dayton, Ohio 


Trial of Cases. Investigations and 
Adjustments 


Dalzell, Dalzell, McFall & 
Pringle 
450 Fourth Avenue 
Pittsburgh, Pennsylvania 











RHODE ISLAND 














LLOYD V. SMITH 
222 Byington Building 


Reno, Nevada 
Insurance Companies represented: 
Home Ind. Co., N. Y¥., and Pacific Ind. Co. of Cal. 


pny ner ipped for adjust $ and 








Tri 
investigation. 


Doyle & Lewis 
Nicholas Bldg. 
Toledo, Ohio 





SHERWOOD & CLIFFORD 
1563 Turks Head Building 
Providence, R. I. 


Trials—Investigations—Adjustments 

















NEW JERSEY 


Morgan W. Roderick 
1003 First National Bank 
Canton, Ohio 


Experienced department for adjustments, in- 
vestigations and settlement of claims. Trials 
of Cases in all Courts. 





Barnum, Hammond, Stephens 
& Hoyt 
807-812 Mahoning Bank Bldg. 
Youngstown, Ohio 
Adjustment Department 
W. Carlton Young in Charge 


Auto—Fire—Theft—Collision—Liability 
Property Damage—Marine—Burglary 


SOUTH DAKOTA 














Edward C. Waddington 
Frank A. Mathews 


Waddington & Mathews 
500 Broadway 
Camden, New Jersey 








AUGUST A. RENDIGS, JR. 
1607 Union Central Building 
Cincinnati, Ohio 


The Employers Group; New Amsterdam Casualty 


Co.: Insurance Co. of No. America and others. 
Investigations, Adjustments and Trial of Cases. 


OKLAHOMA 











Samuel M. Hollander 


COUNSELLOR AT LAW 


Lefcourt Newark Building 
Newark, N. J. 


Investigations—Adjustments and 
rial of all Insurance Cases. 





SHIPMAN & LEWIS 
Trust Bldg. 
Bartlesville, Okla. 

Equipped for investigations, adjustment and 
trial of all insurance cases in Bartlesville, 
Pawhuska, Nowata, Vinita and surrounding 
— in northern and northeastern Okla- 

oma. 


BAILEY & VOORHEES 


Charles O. oe a 
John H. Voorhees vin T. bps Jr. 
Theodore M. Roswell Bottum 


Howell L. Fuller 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 

















TENNESSEE 

















NEW YORK 


WOESTE & QUIN 
302 Atlas Bank 
Cincinnati, Ohio 


Investigations, adjustments and trial 
of all cases. 








Kruse and Edwards 
Bass Building 
Enid, Oklahoma 
Ins. Companies represented: U. 8. Cas., Liberty 
Mutual, Bankers Indemnity, Lumbermans Mutual, 
Yorkshire and others. 
Operating in Garfield County, Kay-Noble Grant. 
All counties west to Colora Texas Line. 
Equipped fer Claims Investigations and trial of 
all cases. 


Trabue, Hume & Armistead 
American Trust Building 
NASHVILLE, TENN. 








TEXAS 














David F. Lee David Levene Daniel J. MeAvoy 


LEE, LEVENE & McAVOY 


TRIAL LAWYERS 
316 Security Mut Bldg. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 
investigations, adjustments ond litigation over cen- 
tral New York. 











WILBUR E. BENOY 


Equipped for investigations, adjustments and 
trial work throughout Central Ohio. 


2919 A. I. U. Citadel 
Columbus, Ohio 








Embry, Johnson, Crowe & 
Tolbert 


First National Building 
Oklahoma City, Oklahoma 


DAN MOODY and 
J. B. ROBERTSON 


Attorneys at Law 





Austin, Texas 
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TEXAS (Cont.) 





Lawther, Cox and Cramer 
13th Floor Tower Petroleum Building 
Dallas, Texas 
Counsel Aetna Life and Casualty Companies 


Marry P. Lawther, General Counsel and Director, 
Texas Employers’ Insurance Association 
and Employers’ Casualty Company 


WASHINGTON 


They have the recom- 











ROBERTS, SKEEL AND HOLMAN 


‘ohn W. Roberts W. B. McKelvy 
* Le _~e Wm. Paul Uhimano 
Frank unter Harry Henke, Jr. 











Leake—Henry and Young 
Magnolia Building 
Dallas, Texas 


Ocean Accident and Guarantee Corp. 
Columbia Casualty Co. 


WISCONSIN 











Seay, Malone & Lipscomb 


Sth Floor eetnns Bi Life Bldg. 
Dallas, T 


onera | North Texas U.S. F. & @. 
Congr ci 'Councel Southland Lite Ina. Ce. 


Representing many other insurance companies. 
Investigations, Adjustments, Trial of all cases. 


Sutherland, Hughes & 
Sutherland 
National Exchange Bank Bldg. 
Fond du Lac, Wis. 
Equipped for investigations, adju 


claims and trial of cases in 
consin. 


stments of 
tral Wis- 














JONES, GOLDSTEIN, 
HARDIE & GRAMBLING 
71@ O. T. Bassett Tower Bldg. 

El Paso, Texas 


RICHMOND, JACKMAN, 
WILKIE & TOEBAAS 
111 S. Hamilton Street 
Madison, Wisconsin 














15: 
FORT WORTH, TEXAS 


Samuel B. Samuel B. pee. ar. 
willsm A.’ Gillis 4. Johan0n 
“McMahon B. K. Hanger 


W. D. Smith : 
Investigations, Adjustments, Trial All Cases 


James E. Coleman John S. Barry 


COLEMAN & BARRY 


1434 Bankers Building 
Milwaukee 
20 years defense trial practice. 














King, Wood & Morrow 
12th Floor Shell Building 
Houston, Texas 
Trials—Investigations—Adjustments 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 











——— 





Vinson, Elkins, Sweeton & 
Weems 


11th Floor Esperson Bldg. 
Houston, Texas 





Werner & Clemens 
501-505 Security Bldg. 
Sheboygan, Wis. 


uipped for Sonia. | a4 
” "Chins and Tria! 


ee of 














BIRKHEAD, BECKMANN, 
STANARD & VANCE 
800-811 Gunter Building 
San Antonio, Texas 


WYOMING 








Edward E. Murane 


14-16 Townsend Building 
Casper, Wyoming 
Maryland Casualty, Stendard Aceldent, 
Employers Liability, Hartford Accident 
and Others 


Equipped for investigation, adjustments and trial of 
all insurance cases in Northern Wyoming. 








TEMPLETON, BROOKS, 
NAPIER & BROWN 
1502 Alamo National Bldg. 

San Antonio, Texas 


Trial of Cases 











UTAH 


George Fredrik Guy 
412-413 Hynds Building 
Cheyenne, Wyoming 
Loyalty Group, Fireman’s Fund, and others, 
Equipped for investigations, settlement of 
claims, trial of all cases anywhere in 

Wyoming. 








Stewart, Stewart & Carter 
1105 Continental Bank Building 
Salt Lake City, Utah 


adjustments, 


Equipped - 4 investigations, 
all insur- 


settlement of claims and trial of 
ance cases State of Utah. 











Rush L. De Nise 
301-2 First Security Bank Bldg. 
Rock Springs, Wyoming 
Equipped for investigations and adjustments 


of losses, and trial of all insurance cases in 
Western Wyoming. 











insurance on municipally owned prop- 
erty. The organization had contended 
that each of its members and its man- 
ager held either agents or brokers’ li- 
censes and therefore a special license 
for the organization itself was unneces- 
sary. However, in view of the attorney 
general’s ruling, the anticipation is that 
the association will apply for a license. 





Countryman in East 


R. L. Countryman, newly appointed 
Pacific Coast manager of the Norwich 
Union companies, is spending several 
weeks in eastern insurance centers, his 
first trip to New York and Hartford 
since assuming his new duties. 





Los Angeles Offers Free Courses 


The Los Angeles board of education 
is offering free insurance classes at Bel- 
mont evening high school Tuesday and 
Thursday evenings of each week, on 
life, fire, casualty, automobile, surety, 
marine and accident lines, both ele- 
mentary and advanced. 





Coast Notes 


Taylor McDougal of the McDougal & 
Witcher agency, Santa Barbara, Cal., 
died at his home in that city. 

J. A. Miller of Bellingham, Wash., 
president of Insurance Agents’ League 
of Washington, has recovered from a 
severe illness. He was stricken shortly 
after his return from the Spokane meet- 
ing. 

Warren Griffith, president of California 
Standard Insurance Agency, Los Angeles, 
has recovered from his recent illness, 
following hospital treatment and expects 
to experience a complete restoration of 
health very shortly. 





Speaks at Convention 
of Agents in California 











Cc. B. WHITE 


C. B. White of Seattle, national coun- 
cillor and past president of the Wash- 
ington Insurance Agents League, spoke 
before the California Association of In- 
surance Agents this week, bringing the 





greetings of his organization. 








MOTOR INSURANCE NEWS 





Rules Out Auto Master Policy 





Commissioner Sullivan Holds Contract 
Covering Financed Cars Can’t Be 
Used in New Hampshire 





CONCORD, N. H., Oct. 24.—The is- 
suance of a master automobile policy 
covering fire, theft and collision on 
financed cars which has appeared in New 
Hampshire has been condemned by 
Commissioner Sullivan in a special order 
effective Dec. 1. The order follows a 
conference held with fire company rep- 
resentatives, brokers and agents, at which 
it was brought out that garage owners, 
automobile sales organizations and their 
employes have been acting as insurance 
agents without licenses in negotiating 
the coverage. 


What Master Policy 


The master automobile policy, the 
commissioner says, is being issued by an 
authorized fire company through a non- 
resident broker for a banking institution 
not located in the state. Through the 
master policy financed cars are auto- 
matically covered by means of a condi- 
tional sales contract, which provides 
that the seller of the car keep the car 
insured for the term of the contract 
against fire, theft and collision for the 
benefit of the seller or assigns and the 
purchaser, as his interest may appear. 
The contract is subject to cancellation 
on default by the purchaser of any of 
the contract terms. 

The commissioner holds manual rates, 
rules and regulations have been disre- 
garded in that the minimum premium 
of $5 for fire and theft was not observed. 
“Such practices are a form of discrimina- 
tion which is without credit or credence 
in the business of insurance,” he states. 


Provides 


Owner Has Only Pass Book 


The car owner has nothing in his pos- 
session to evidence that there is a policy 
contract in force, which can be relied 
upon to protect the equity of the actual 
owner of the vehicle. Instead of a 
policy contract, the car owner is given a 
pass book stating insurance has been 
placed and ordering the insured to re- 
port losses to the branch of a well 





known Boston bank. No notice has to 
be given the car owner of cancellation of 
the contract. 


Chubb & Son’s New Forms 


NEW YORK, Oct. 24.—Conforming 
to the desire of their agency force, 
Chubb & Son of this city have issued a 
stated amount comprehensive automo- 
bile policy, virtually a valued form 
though not so termed. In issuing the 
contract three forms of endorsement 
are used: Form No. 1A, which can be 
made to provide full coverage or de- 
ductible, the deductible to apply to all 
hazards; Form 2A, embracing deductible 
for collision but granting full indemnity 
for fire and other features; and Form 3A 
covering all hazards save collision. A 
limit of liability attaches to all three 
forms. 


Auto Adjusters Banquet 


SAN FRANCISCO, Oct. 24. — The 
Automobile General Adjusters Associa- 
tion of San Francisco at its annual ban- 
quet installed its new officers: A. E. 
Rucker, Continental, president; Al 
Welsh, Travelers, vice-president, and F. 
L. Ingersoll, National Automobile Theft 
Bureau, secretary. Fred S. Stuckey, 
Fireman’s Fund, was toastmaster. 


Report Made on Scranton 


The gross fire loss for the past five 
years in Scranton, Pa., according to the 
National Board report, amounted to $1,- 
872,966, with the average loss per fire 
$922, “a moderate figure,” and the aver- 
age | Joss per capita $2.60, “a low fig- 
ure.’ 

The water supply is declared to be re- 
liable and from ample sources; generally 
available in sufficient quantities for en- 
gine supply and for ordinary fires at 
pressure sufficient for effective nycreet 
stream. The fire department is well 
equipped but poorly trained. The fire 
alarm system is mainly adequate but un- 
reliable. 

In the congested value district, the 
large areas, unprotected vertical an 
horizontal openings, and the poorly 
trained and only fairly efficient fire de- 
partment makes the probability of group 
fires serious in several points, 
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Palmer Tells the Code Provisions 


(CONTINUED FROM PAGE 3) 








responses were very few. He attributed 
this to the fact that most insurance 
company organizations worship the 
status quo. Insurance legislation in the 
past has been of a piece-meal nature, 
being prompted by personal motives or 
savoring of special interest. They were 
mangled in the legislature. Therefore 
the insurance companies although not 
being content with what they have, fear 
unknown legislative ills. They decided 
to let the department draft the code 
and then take a shot at it afterward. 

In drafting the code, Mr. Palmer said 
he has created a “junior league brain 
trust.’ Much of the work has been 
done by two University of Illinois pro- 
fessers, Goble and Dickinson. 

Mr. Palmer undertook to answer why 
a revision of the code is necessary. He 
said the effectiveness of any regulatory 
statute is 50 percent a matter of law 
and 50 percent a matter of administra- 
ton. It is impossible to legislate hon- 
esty and integrity into officials of com- 
panies who are not honorably disposed. 
Strict supervision is necessary, he said, 
s» long as there are those who protect 
their own fortunes with policyholders’ 
trust funds. The administrator should 
he sane and temperate, courageous and 
able to keep a sensible balance, realiz- 
irg that he is not supposed to run the 
iasurance business. 

Mr. Palmer said the new code won't 
be a cure all or bring about the millen- 
nium. If efficiently handled, the pro- 
posed code would be an instrument to 
prevent the occurence of many things 
that have happened in the last few 
years. 

Attitude of Department 


He said he takes issue with those who 
contend that legislation is no concern 
of the insurance department. He said 
he regards it as the duty of the insur- 
ance department to study the flood of 
insurance bills which are introduced 
every year and give a criticism of them 
to the legislature. Furthermore the in- 
stirance department should initiate such 
bills, which are indicated as a result of 
experience. The insurance department 
should have a knowledge of the laws of 
otler states where the Illinois com- 
panies operate. The department should 
Lave a record of supreme court deci- 
sions of interest to insurance in the va- 
rious states. He said he expects to 
have in his office and in the attorney 
general’s office as complete a compen- 
dium of insurance laws and higher court 
decisions as exists anywhere in the 
country. 

The present insurance laws, which 
fill some 336 pages, are the result of 60 
years of hodge podge. Many sections 
are obsolete. They are not properly in- 
dexed or arranged. ; 

He undertook to give a conception of 
the scope of the department's activities. 
There are 585 fire insurance companies 





of all kinds operating in the state; 205 
casualty companies, 139 fraternals, 138 
legal reserve life companies and 99 mu- 
tual benefit concerns. The insurance de- 
partment cannot keep in proper touch 
with these concerns so as to be able to 
give proper information to the public, 
with its present staff of 100 men. 

Mr. Behrens, in his introductory re- 
marks, told how the Illinois Chamber 
of Commerce had cooperated in an ef- 
fort to improve the insurance regula- 
tory situation in Illinois. Last year 
the chamber of commerce embarked on 
a program to help bring about proper 
enforcement of the present insurance 
laws. The chamber has aided in re- 
drafting the code. It is not committed 
to the code in whole cloth, before its 
publication, but will support the meas- 
ures which it finds to be sound after 
study. 

He introduced Mr. Kemper who re- 
marked that except for those concerns 
unsound in investments or underwrit- 
ing, insurance has come through the 
depression creditably. He referred to 
the evil of “hidden taxes.” Those, he 
said, are the levies which throttle busi- 
ness, but are not generally recognized 
by the public. Insurance policyhold- 
ers particularly are the victims of such 
a tax, 

The only justification for a tax on 
insurance premiums, he said, is to de- 
fray the expense of state supervision. 
He pointed out that only about 5 per- 
cent of the insurance taxes are spent 
for that purpose. This is not recog- 
nized by insurance buyers. It is a fac- 
tor discouraging thrift and prudence. 


Tax Situation Analyzed 


In Illinois, he pointed out about $6,- 
000,000 in insurance taxes are collected 
and about 5 percent goes for super- 
vision. In New York, $11,000,000 is coi- 
lected and 8 percent goes to supervision. 
If the same ratio held true in Illinois, 
there would be available $180,000 more 
for the Illinois insurance department. 

At the head table were seated an ar- 
ray of insurance men, thoroughly rep- 
resentative of the various branches of 
the business in Illinois. Among those 
at the head table was Newton W. Row- 
ell of Toronto, well known lawyer and 
politician, who represents the Canadian 
insurance companies. He was a guest 
of Mr. Behrens. The others at the head 
table included: 

Paul E. Keller, vice-president Benefit 
Association of Railway Employes; E. 
M. Craig, president Builders Life; Ash- 
ton E. Campbell, president United Mu- 
tuals of Illinois; Harry Loomis, presi- 
dent Industrial ‘Casualty; Shirley Moi- 
sant, secretary Illinois ‘Association of 
Insurance Agents; H. M. Merriam, 
president Franklin Life; Louis E. Yager, 
president Chicago Board; Henry Abels, 
vice-president Franklin Life; Isaac Mil- 
ler Hamilton, president Federal Life; 





Edwin A. Olson, president Mutual 
Trust Life; James S. Kemper, president 
Lumbermens Mutual Casualty; W. P. 
Robertson, associate manager North 
America; James F. Ramey, secretary 
Washington National; J. S. Glidden, 
manager Chicago Board; Arthur S. 
Schwartz, president Illinois Insurance 
Brokers Association; Norris Bokum, 
general agent Massachusetts Mutual 
Life; John Dill, manager Metropolitan 
Life, Carbondale, director Illinois Cham- 
ber of Commerce; Walt Tower, man- 
aging director Chicago Life Underwrit- 
ers Association; J. L. Pickering, presi- 
dent Illinois Casualty; E. S. Ashbrook, 
president North American Life; Edwin 
F. Deicke, president Suburban Auto; 
Oscar W. Carlson, president Reliance 
Mutual Life; Francis L. Brown, presi- 
dent Rockford Life; Albert Kahn, presi- 
dent New Century Casualty. 


Sun Appoints Kennedy 


The Sun has appointed Paul J. Ken- 
nedy binding agent with headquarters 
at 10 Gold street, New York City. He 
is prepared to handle business in the 
entire United States outside of the New 
York metropolitan area. 


Erion & Co. in New Quarters 


Frank L. Erion & Co., well known 
Chicago adjusting firm, is located in 
new, larger quarters in 166 West Jack- 
son boulevard. The telephone number 
is unchanged. The office formerly for 
several years was at 330 South Wells 
street. 


New York Brokers’ Dinner 


William Schiff, president National 
Association of Insurance Brokers, will 
serve as toastmaster at the annual din- 
ner of the General Brokers Associa- 
tion of the Metropolitan District the 
evening of Oct. 31. Superintendent G. 
S. Van Schaick will be the guest speaker. 
Table reservations have been made by 
more than 30 companies and prominent 
agencies. 


Frelinghuysen Is Host 


Agents of the American Home Fire of 
New York were guests of President 
Frelinghuysen at his Raritan, N. 
home. Other gatherings of the kind 
will be held from time to time. Senator 
Frelinghuysen after reviewing the his- 
tory of the American Home touched on 
general economic conditions throughout 
the county, holding that having passed 
the low point of depression the course 
of business from now on would be 
steadily upward. He urged his auditors 
to assist in the forward movement. 


Opens Adjustment Office 


A. C. Bennett, formerly vice-presi- 
dent Toplis & Harding, New York City, 
has opened an insurance adjustment of- 
fice at 123 William street, New York 
City, with correspondents in the prin- 
cipal cities of the United States, Can- 
ada and Europe. 





Slated for Promotion 
to Presidential Position 

















DAN C. BONEY 


Dan C. Boney, North Carolina insur- 
ance commissioner and vice-president of 
the National Convention of Insurance 
Commissioners for the last two years, 
will undoubtedly be promoted to the 
presidency at the annual meeting at St. 
Petersburg, Fla., Dec. 4-6. In adminis- 
tering the affairs of the North Carolina 
department since his appointment in 
1927, following two years’ prior service 
as deputy commissioner, Mr. Boney has 
shown himself clear headed and emi- 
nently fair in his consideration of all 
questions coming before his department. 
In the past quarter century North Caro- 
lina has been fortunate in having as its 
insurance commissioner three men of 
outstanding merit—J. R. Young, Stacey 
Wade and Col. Boney. Col. Young was 
vice-president of the National Conven- 
tion in 1913, and its president the suc- 
ceeding year. 








Insurance Teachers to Meet 
in Chicago on Dec. 27 


The American Association of Univer- 
sity Teachers of Insurance will hold its 
annual convention in the Morrison hotel, 
Chicago, Dec. 27. S. S. Huebner of the 
University of Pennsylvania is president, 
R. H. Blanchard of Columbia is vice- 
president, and F. G. Dickinson of the 
University of Illinois is secretary. The 
directors are A. H. Mowbray, Univer- 
sity of California, S. H. Nerlove, Uni- 
versity of Chicago, and C. L. Parry, 
Metropolitan Life. 


W. A. Greenspan has sold his agency 
in Atlantic City and will leave about 
Nov. 1 for Chattanooga, Tenn., where he 
will join the Sol Moyses & Co. agency. 
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| INDEPENDENT ADJUSTERS | 





CALIFORNIA 


INDIANA 


MISSOURI (Cont.) 


OHIO (Cont.) 





Warren L. Breyfogle 


704 S. Roig Street 
Los Angeles, California 


Scottish Union & Natl., Hamilton Fire, Royal Ins. 
Co., Security Ins. Co. and others on request. Ad- 
justed insurance losses in my Kansas City, Mo., —_ 
3 10 _ Reference Bank of America, Los An- 
geles, 


INDIANA ADJUSTMENT CO. 


Automobile and Casualty Adjustments 


Se te Offices at 
"INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 





BARBER & TADLOCK 
INSURANCE ADJUSTERS 
Fire, Automobile, Casualty, Inland Marine 


Kansas City, Mo. 
916 Walnut St. Bldg. 











J. P. McHALE & CO. 


General Adjusters| % 
forfInsurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
Lines 
Since 1915 








Attorneys—Adjus: 


WILLETT & WILLETT 


820-824 W. M. Garland Bldg. 
Los Angeles, California 
Equipped for immediate attention to claim ad- 
justments and insurance litigations. Thirty 
eee experience. Members California State 
‘ar. 











SAN FRANCISCO 
A Complete Claims Service for the Insurance Companies 
E. J. SCAMMELL, Manager 
NILES C. CUNNINGHAM, Claims Attorney 


ASSOCIATED ADJUSTERS 


Servicing Northern California 
li@ Sutter Street San Francisco 








DIST. OF COLUMBIA 





— 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Prompt and Efficient Service Since 1921 





ILLINOIS 





C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty—Marine 
Suite 1410—339 So. Wells St. 
CHICAGO 








Established 
GREENE, 
WHITNEY & 


MILLER 


ADJUSTMENTS 


176 W. Jackson Street CHICAGO 








THOMAS T. NORTH 


ADJUSTMENT COMPANY 
ee Theft, Collision, 


Conversion, Liabi Property Damage 
Inland a Burglary 
Harrison 3238 


175 W. Jackson Blvd. 
CHICAGO 








JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 
Milwaukee Office 
601 Guaranty Bldg. 
Phone: Daly 0664 


Chicago Office 
958 Ins. Exch. Bldg. 
Phone: Harrison 8666 








Eugene Mclntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 











IOWA 










KANSAS CLAIM SERVICE 


COMPANY, Inc. 
E.L. HOTH, MGR. 
INSURANCE 

EXCHANGE 


/«7\NLAND MARINE BUILDING 











KOPF ADJUSTMENT CO. 
Howard E. Kopf, Attorney 
“Multiple Line Insurance Claim Service 
Since 1922” 

Eastern Iowa and Northwestern [Illinois 
Davenport Bank Bldg. Phone Kenwood 1410 
Davenport, Iowa 





RAY W. CURRAN 


CLAIM DEPARTMENT 
Suite 302, R. A. Long Bldg. 

Kansas City, Missouri 
Handling all Casualty and Automobile Lines, Includ- 
ing Public Liability, Compensation, Burglary, Theft, 
Conversion, Surety, Inland Marine, Aviation and 
Special Assignments on Life, Accident and Health 

Claims, Ete. 














KENTUCKY 





J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
ay a 


Cook Green, Ky. 
National Bank Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 


O. B. Hanssen 


General Adjuster 
Automobile, Casualty, Burglary, Fire 
Kansas City, Mo. 

803 Walnut St. Suite 601 Gumble Bldg. 














MICHIGAN 





THOMAS B. YEARGIN 
ADJUSTER 
Fire—A >, Lil fr. oo 
604 Guaranty Trust Bldg. 
Phone CHERRY 1614 Detroit, Mich. 








Attorneys-Adjusters 


NEWBILL AND BRANNOCK 
711 Fidelity Bank Bldg. 
Kansas City, Mo. 

Member Kansas City Bar 


Equipped for claim adjustments. Investiga- 
tions all insurance cases. 


M. M. WELSH 


1216 First National Bank Bidg., Cincinnati, Ohle. 
Phone Parkway 1896—Night & Holidays East 3990-M 
With associate staff and legal serviee 


4 Genened Adjusters for the Congas 


pr and di the busi- 
ness of VAN-R ED. & “CO 


(Cc, L. Hart is & Co.) 
Operating patton ad Ohio, ” Northern Kentucky and 
Southeast Indiana. 











JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 
Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 











‘Centrally Located Phone Us Day or Night. 
Central Adjustment and Inspection Bureau 
D. R. Stettler, Manager 
H VAN WERT, OHIO 
General Insurance Aijuam 
Experienced men in all parts of Ohio, South- 


| ern = Widen, Western Pennsylvania and 
‘ tern I ; 





OKLAHOMA 








C. R. WACKENHUTH 


ADJUSTER 
1205 East 32nd Street 


Phone 2-546¢ Tulsa, Okla. 











PENNSYLVANIA 








NEBRASKA 











MINNESOTA 





LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


MINNEAPOLIS 





JUDD W. CROCKER 
& ASSOCIATES 
Farnam Building 


OMAHA 


Stuart Building Hedde Building 
LINCOLN 


Tramp Buildin 
GRAND ISLAND NORTH PLATTE 


KEYSTONE ADJUSTMENT 
CORPORATION 
Law & Finance Building 
Pittsburgh, Pa. 


Complete adjustment service for both fire and aed 
insurance companies. Representing over 150 
panies. 





TENNESSEE 

















MISSOURI 


R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and Iowa 

CASUALTY—ALL Ge Angee: Auto, Liability, Com- 

pensation, Burg., H&A, P. G., Bonds, ete. 

AUTO FIRE, Theft, Property Damage, Collision, ete. 
OMAHA, NEBRASKA 


234 Keeline Bidg. 
{7th & Harney Sts. Res.: 
17 years experience investigating and adjusting. 


HUTCHISON & McKELVY 


1113 Independent Life Building 
Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 











TEXAS 











JOHN L. HARLAN 


304-5 Cotton Belt Building 
St. Louis, Missouri 


Member St. Louis Bar Association 
Equipped for investigation, = and settle- 
ment of all claims. Representing 
Fireman’s Fund Indemnity, Ohio Casualty, 

Provident Life & Acc. Ins. Co., 
National Union Fire Ins. Co., 
and others, 





UNIVERSAL ADJUSTMENT 
& INSPECTION CO. 


Kansas City, Mo. Columbia, Mo. 
Springfield, Mo. Omaha, Neb. 
Portageville, Mo. Wichita, Kansaa 
Joplin, Mo. Salina, Kansas 


HAMMERMAN & GAINER 


Workmen’s Compensation—Liability 
—<Automobile Insurance Adjusters 


Home Office: Austin, Texas 

















STRUBINGER 


CLAIM DEPARTMENT 


OHIO 








HAROLD A. WALTZ 


1013-1014 Senge Tee om Ohie 
Complete Claim and Legal Service 


Operating with five associates over radius of 
50 miles from Akron. 13 years experience on 
all classes of insurance adjustments. 


GEORGE E. ROSS 


Member Houston Bar 
Shell Building 
HOUSTON, TEXAS 


Fully equipped for adjustments, investigations 
and settlements of all claims. 











UTAH 








PEORIA, ILL. 


ANGUS FERDINAND 
1046 Jefferson Building 
Telephone 6057 


Oldest and most reliable 
d Marine 





Fire, Auto, Comp. Inlan 


| ASSOCIATED ADJUSTORS 
INCORPORATED 


Suite 703 Fidelity Bank Building 
Kansas City, Missouri 


A complete adjusting service for Insurance Companies. 
EUGENE CARBAUGH, Jr.—C. R. KRIMMINGER 
Managers 











INSURANCE SERVICE 
of CANTON, INC. 
819-20 Renkert Building 
J. > Manag 


Adjuster 
‘CANTON, OHIO 
Phone: 5167—after 6 P. M. 3-6411 








NICHOLS ADJUSTMENT 
BUREAU 
404 Scott Bldg. 


Salt Lake City, Utah 
Investigations and Adjustments 
Representing Companies only—All Lines 





Operating 350 miles radius Salt Lake City 
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INDEPENDENT 


ADJUSTERS 





VIRGINIA 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Mutual Building, Richmond, Va. 
110 W. Pall aiding St.» Winchester, Va. 





ashington, D. C. 
Prompt and Bice: Service Since 1921 


Le 


WASHINGTON 


E. B. WILKINS A MILor 
WILKINS AND MILOT 


—Investigations and Adjustments— 
Automobile and All Casualty Lines 
Specializing in Liability Claims 
Members Washington Bar Association 
416 INSURANCE BUILDING SEATTLE 























WISCONSIN 
NURNBERG ADJUSTMENT CO. 


General Adjusters 


Represen Stock panies Only 
Wekesties a Bldg. 
MILWAUKEE 
Daly 5620 


2a N. Broadwa Phene 
BRANCH OFFICES 
BELOIT ANTIGO 


mal Ls 
































NM 


Aoners of the Twin 
City are well equipped to 
take advantage of increas- 
ing opportunities for busi- 
ness. 


The Twin City Fire 
Insurance Co. gives prompt 
and dependable assistance 
in writing practically all 
forms of insurance needed 
by property owners today. 





John H. Griffin, Vice Pres. & Mgr. 


MINNEAPOLIS, MINNESOTA 
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The Fire, Casualty & Surety Bulletins 


420 Eost Fourth Street *« Cincinnati, Ohio 








Annual Meet Held 
by Indiana Agents 





(CONTINUED FROM PAGE 5) 


the association’s special compensation 
committee with company representatives 
and state insurance officials to seek a 
solution for the compensation problem. 
The agency representation is seeking to 
prevent saddling on agents the sacrifice 
of an undue proportion of income to 
help cure the difficulty. He spoke in 
highest terms of the sacrifice of time 
and personal expense on the part of 
the agents’ committee members and of- 
ficers of the association in behalf of 
agency interests. He said that often 
the elected officers give their time and 
spend their own money for expense 
without turning in a bill of expense to 
which they were entitled. If many 
agents not now members of the associa- 
tion realized the sacrifices these leaders 
are making and the benefits in which 
they are sharing, he believed that the 
membership would be largely increased. 


Other Special Committees 


Other matters of importance now be- 
ing handled by special committees are 
automobile club competition, automo- 
bile finance companies and non-policy 
writing agents. The opposition to 
branch office competition has not yet 
accomplished much but it is an issue 
that the association will “stick with.” 
Some of the problems could be elimi- 
nated at once if the companies would 
take a stand, he declared. <A fourth 
draft of a model agents’ license law is 
now complete and will soon be sub- 
mitted and recommended to all state 
associations with the hope that it will 
be introduced in many legislatures in 
the coming sessions. 

Criticises Companies 


In course of a floor discussion which 
followed, P. K. Morrison spoke with 
much feeling of the failure of the com- 
panies to carry through the national 
council idea with the agency organiza- 
tion. He felt that if results could not 
be obtained through this medium it 
would be logical to appeal to state in- 
surance commissioners and legislatures 
to correct some of the problems that are 
troubling the business not only to the 
cost of the agents but of the insurance 
buying public as well. He also took a 
shot at the supplemental contract as an 
ill-conceived form of policy. 

At the Friday afternoon session re- 
stricted to local agents Commissioner 
H. E. McClain of Indiana electrified 
his audience by scoring agents who are 
licensed but are not entitled to the 
franchise because they do not engage 
in the business as a livelihood and 
charged the companies with the fault 
of abetting such conditions by appoint- 
ing agents who write only a little per- 
sonal business or some particular busi- 
ness that they may happen to control. 
This business lost to legitimate agents, 
while small in individual amounts, adds 
up to important figures as a total taken 
from agents who engage in the business 
as their main means of livelihood. 


Drawn From Local Ranks 


Commissioner McClain was_ intro- 
duced by W. H. Bruner, who de- 
scribed the insurance business in Indi- 
ana as being most fortunate in having 
as its commissioner one who was drawn 
from the local agency ranks to take the 
othce, 

Mr. McClain said that he had been 
told it would be practically political sui- 
cide for his office to undertake some of 
the things it has under way at this time 
but he had told such objectors that the 
job needed being done and he intended 
to carry it through, if possible, regard- 
less of political effect. The insurance 
department, he said, does not make 
laws but administers them. However, 
he has found that much of the insur- 
ance law in Indiana has been enacted 
to restrict reputable companies and with 
great laxity as to irresponsible com- 
panies, “Ninety percent of the laws 


have been placed on the books through 
insincerity,’ he declared. He explained 
the purpose of the questionnaire he sent 
out several weeks ago to get information 
on which to base the right of present 
agents to renewal of licenses. The 
showing on the returns will mean that 
many agents will be refused a renewal 





of licenses. “I’m told that we have no 
legal right to refuse to license as agent 
anyone who can claim to be of good 
moral character,” he exclaimed, “but 
that’s what we're going to do for some 
and they'll have to mandamus us to 
get a license.” 
(CONTINUED ON LAST PAGE) 








RELIABLE 








ISCRIMINATING insurance buyers rec- 


ognize this legal reserve 


oughly reliable. 


company as thor- 


Noted for conservatism in un- 


derwriting and investing it offers an extra mar- 
gin of safety in its protection. 


Reliable, too, 


is its service. 


Through nation- 


wide facilities, just claims are handled promptly 


and efficiently. 


AMICO assets now are in excess of $4,300,000, 
including surplus to policyholders of more than 
$1,300,000. This company is represented by 
leading agents throughout the country. 





AMERICAN MOTORISTS 
INSURANCE COMPANY 


JAMES S. KEMPER, President 


Home Office: CHICAGO, U.S. A. 


Sheridan Road at Lawrence Avenue 


Largest Illinois Stock Casualty Company 














90 John Street - - - 


New York UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 


New York City 
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Insurance on Automobiles Exclusively Since 1911 
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A GOOD CONNECTION 
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Total Admitted Assets $10,332,095 
Surplus as regards policyholders $2,921,243 


Losses paid since organization more than $50,000,000 
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Disease Cavcanan 
Exclusion Illegal 


Illinois Attorney General Frowns 
on Proposed Compensation 
Policy Endorsement 


CAN’T DIVIDE LIABILITY 


Rider Which Companies Sought to Use 
in View of Burns Case Deci- 
sion Is Outlawed 


An endorsement which the 
panies were proposing to attach to the 
compensation policy in Illinois, exclud- 
ing coverage under section 2 of the oc- 
cupational disease act of that state, has 
been declared illegal in an opinion just 
handed down by Attorney-General Ker- 
ner of that state. The endorsement had 
been suggested by the Travelers and 
would have been used by most of the 
companies had it been approved. 


Section 2 provides compensation bene- 
fits for employes in certain particularly 
hazardous industries. Until recently, 
the industries affected by section 2 were 
regarded as well defined and limited. 
They had to do with lead, zinc and 
brass. The companies never contested 
payment of benefits under the compen- 
sation policy for these occupational dis- 
eases. 


com- 


Burns Case Decision 


Recently, however, the Illinois su- 
preme court, in the Burns case, handed 
down a decision which makes uncertain 
just what diseases are covered under 
section 2. The supreme court inserted 
the word “or” in the statute in such a 
way as to create a third class of dis- 
ease that is compensable. Under that 
decision, diseases arising in industries in 
which poisonous chemicals, minerals 
and other substances are used in harm- 
ful quantities, are compensable. 

Because of uncertainty as to just what 
diseases might be embraced in the third 
classification, the companies proposed to 
use the endorsement, excluding coverage 
altogether under section 2. Permission 
to use this endorsement has now been 
refused. 

Style of Endorsement 


In addition to this proposed new en- 
dorsement, some of the companies have 
been using an endorsement specifying 
those sections of the compensation stat- 
ute under which coverage is provided, 
and omitting all reference to section 2 
of the occupational disease act. How- 
ever, those companies did not go so 
far, as specifically to state in the en- 
dorsement that coverage was not pro- 
vided under that section. The proposed 
new endorsement, in addition to speci- 
fying the statutes under which coverage 
was provided, went on to specify that 
there was no coverage under section 2. 
The gist of the attorney- -general’s opin- 
ion was that the compensation policy 
runs with the compensation law, in its 

(CONTINUED ON PAGE 42) 





aiiemeaitiens Speakers for 
Cleveland A. & H. Congress 





GIVE VALUABLE SALES PLANS 





Dawson, Davis, Manzelmann and 
Cousins Talk at Afternoon and 
Evening Sessions 





By FRANK A. POST 


An outstanding program, even though 
the attendance may not have been quite 
as large as last year, featured the sec- 
ond annual Cleveland Accident & 
Health Sales Congress, which has come 
to be recognized as one of the big 
events of the year in the accident and 
health insurance field. Methods of or- 
ganizing the agent’s efforts so that there 
will be less waste time and motion, sug- 
gestions as to how the agent can “march 
when the band isn’t playing,” the in- 
come possibilities in accident and health 
insurance and the presentation of some 
concrete methods of selling accident and 
health policies that have been used with 
success were some of the topics con- 
sidered. 

A. J. Althans, Aetna Life, was chair- 
man of the sales congress committee 
and deserves much of the credit for its 
success. Afternoon and evening ses- 
sions were held. H. A. Cunnington, 
Aetna Life, president of the Cleveland 
association, opened the first session and 
welcomed those in attendance, then 
turning the gavel over to H. G. Go- 
beille of the Brooks & Stafford Co. for 
that session. 


Some Time-Saving Methods 


Substituting for Armand Sommer, 
president National Accident & Health 
Association, who was unable to be 
present, William Dawson, manager of 
the accident and health department of 
the Continental Casualty in Pittsburgh, 
spoke on “Organized Methods and Re- 
sults.” He listed three factors which 
have made the American public more 
accident and health minded than ever 
before: (1) The situation resulting from 
unemployment and _ salary reductions, 
which made people realize the serious- 
ness of lost or reduced income; (2) 
many of those who were forced by cir- 
cumstances to drop their former cov- 
erage are again coming into the mar- 
ket for new insurance programs; (3) 
the great increase in automobile acci- 
dents and the wide publicity given to it. 

In listing things that will conserve an 
agent’s time and effort, eliminate waste 
and enable him to see more people, he 
included: (1) proper selection of pros- 
pects, including moral and _ physical 
qualifications, and whether a man can 
pay, which really should come first; (2) 
predetermine the coverage that the pros- 
pect needs and then stick to that pro- 
gram; (3) Select a time for the inter- 
view when the agent is likely to have 
the prospect’s entire attention. 

Mr. Dawson considers that strictly 
cold canvassing is about 95 percent 
waste of time and effort. He says it 
is an easy matter to strike up some sort 
of an acquaintance with any man that 
the agent. expects to contact and that 
any time and effort expended in that 

(CONTINUED ON PAGE 42) 





Whitney Inspires Chicnes 
People to Safety Effort 


ADDRESSES CASUALTY MEN 





National Bureau Official Talks and Local 
Men Form Committee to Aid 
Accident Prevention 





Taking advantage of the presence in 
Chicago of A. W. Whitney, who was 
there to address the meeting of the 
American Trucking Association, J. Dil- 
lard Hall called together a group of 
about 40 casualty people, including com- 
pany men and agents, to hear something 
about the highway safety work of the 
National Bureau of Casualty & Surety 
Underwriters of which Mr. Whitney is 
in charge. Mr. Hall is associate man: 
ager in Chicago for the United States 
Fidelity & Guaranty and is an enthu- 
siastic safety crusader. 

In addition to talks by Mr. Hall and 
Mr. Whitney, the group was addressed 
by George Fleming, general secretary of 
the “Keep Chicago Safe’ committee. 
Mr. Hall is a member of that committee. 


Form Safety Committee 


Before adjournment, the group elected 
Mr. Hall as chairman, with authority to 
appoint eight members to a committee, 
which will give consideration as to how 
insurance men in the city might most 
effectively participate in safety work. 

Mr. Hall started out by exhibiting a 
chart, showing the analysis of automo- 
bile accidents in Chicago. His conclu- 
sion was that automobile accidents are 
not primarily traceable to the condition 
of the road, the weather, or condition 
of the vehicle, and that therefore im- 
provement must come from education. 

Mr. Whitney gave an insight into 
some of the work of the bureau in the 
safety field. It has been engaged in such 
activity for about 12 years. Mr. Whit- 
ney said from the outset he felt the com- 
panies some day would wake up to the 
necessity for safety work and when that 
time came it was his objective that the 
bureau should be ready to show a record 
of accomplishment. He said that ac- 
ccmplishments have been very definite. 
For instance, the bureau has spent be- 
tween $500,000 and $750,000 in safety 
education among school children. In the 
last 10 years, the curve of adult fatalities 
has been going sharply upward while 
the curve of children’s fatalities has been 
going down. This, despite the fact that 
there are more children and more auto- 
mobiles. He said if the curve for chil- 
dren’s fatalities had gone up at the same 
rate as the adult curve, 7,000 children 
would be killed each year more than 
now from that cause. 


Commercial Interest 


Mr. Whitney pointed out there is no 
greater force than the “push of commer- 
cial interest.” It happens that the com- 
mercial interest of casualty companies 
coincides with the public interest. He 
said indications are that 35,000 persons 
will be killed this year by the automo- 
bile, which will be an increase of 4,000 
over last year. The traffic situation, he 
said, is impossible. There must be an 
awakening and he feels that soon there 
will be such an awakening on a national 

(CONTINUED ON PAGE 43) 





Tevdanee Plan 
Is Reported Dead 


Commissioners Subcommittee Is 
Supposed to Have Rejected 
Scheme 


AGENTS PRESENT VIEWS 


Other Features of National Council 
Program Said to Be Viewed More 
Kindly by State Officials 


NEW YORK, Oct. 24.—The sur- 
charge or joint contribution plan for 
which the insurance agents particularly 
have been seeking the sanction of the 
National Convention of Insurance Com- 
missioners, was tripped on the first 
hurdle, it now appears. The sub-com- 
mittee of the compensation committee 
of the National Convention of Insurance 
Commissioners, following a hearing in 
New York, is reported to have turned 
thumbs down on the proposal. The 
subcommittee consists of Van Schaick, 
New York; Brown, Massachusetts; 
Brown, Minnesota; McClain, Indiana, 
and Deputy Commissioner Gough, New 
Jersey. 

The subcommittee did, however, put 
the stamp ot Its" approval on the pro- 
gram of the National Council on Com- 
pensation Insurance. That program con- 
templat es basing the rates upon the ex- 
perience of the latest two available pol- 
icy years, with provision for a contin- 
gency factor of 5 percent, depending on 
the experience of the latest available 
calendar year. The surcharge plan was 
more or less supplemental to this Na- 
tional Council program. At first, the 
surcharge plan was projected to freeze 
commissions and company expense ex- 
cept taxes at the Dec. 31, 1933, rate 
level. The idea was that any subse- 
quent rate increases would not contrib- 
ute to commission or company cost. 


Freezing Date Changed 


In view of the fact that New York 
state went ahead and approved the rate 
increase based on the National Council 
program, without including the sur- 
charge plan, the agency-company con- 
ferees decided to amend the surcharge 
proposal so as to provide for freezing 
at the Dec. 31, 1934, level. 

The program was presented or rather 
reviewed at a hearing before the com- 
missioners’ subcommittee here. 

The entire proposal was presented in 
a brief, prepared by William Leslie, as- 
sociate general manager for the Na- 
tional Bureau of Casualty & Surety 
Underwriters. The brief dwelt also at 
considerable length on the loss constant 
scheme and the unit system for compil- 
ing compensation insurance. Under the 
unit system, individual reports are made 
by the companies to the rating authori- 
ties on each and every risk, showing the 
payrolls and premiums by classification 
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W. J. Graham Elected Head 


of the Insurance Institute 


ANNUAL MEET IN NEW YORK 





Superintendent Van Schaick Speaks at 
Conference—Report Good Growth 
Throughout Country 





NEW YORK, Oct. 24.—The Insur- 
ance Institute of America held its an- 
ual conference and luncheon here, W. J. 
Graham, vice-president Equitable Life of 
New York, being elected president. 
Other new officers are: Vice-president, 
W. D. Winter; treasurer, L. E. Falls, 
vice-president American of New York, 
and secretary, E. R. Hardy. The board 
of governors is: J. V. Barry, Frederick 
Richardson, C. R. Page, G. D. Mark- 
ham, Sheldon Catlin, Ross McCain and 
C. H. Roloson, Jr. 

The guest of honor at the luncheon 
was Superintendent G. S. Van Schaick 
of New York, who spoke briefly. He 
stated that the work of the institute 1s 
one of the most encouraging signs in 
the insurance business and wished the 
organization continued success. 


President Barry Talks 


Retiring President J. V. Barry also 
spoke, expressing his pleasure in ex- 
pansion of the organization. He said 
that the part that company officials have 
played in the work has been most grati- 
iying. T. J. Grahame, vice-president 
Globe Indemnity, read the report of the 
educational committee. Inland marine 
has been made an integral part of the 
study of fire and ocean marine courses 
for students receiving their final certifi- 
cates in those subjects in 1937 and there- 
after. 

Following the treasurer’s report, that 
of the secretary was read by Henry 
Moir, president United States Life. Mr. 
Hardy was unable to be present as he 
was called to Washington to a meeting 
of the Underwriters Association of the 
District of Columbia, an organization 
started by him 20 years ago. Comment 
was made in the secretary’s report on 
-the large percentage of high school grad- 
uates to receive final certificates from 
the Insurance Institute. 


Good Growth Reported 


One of the problems confronting the 
organization is that of holding the in- 
terest of its associates. The most 1m- 
portant developments of the past year 
have been the reviving of active work 
in Hartford, growth of the San Fran- 
cisco society and establishment of one 
in Freeport, Ill. The most interesting 
report of the various societies was from 
Hartford. This study group was_ re- 
vived this year for the first time since 
1921 and has 950 members. 

Prizes were presented by President 
Barry. The winner of the Edward 
Roche Hardy prize for 1934 was Carle- 
ton I. Fisher, Providence, R. I. Win- 
ners of the institute prizes were: Esther 
W. Temple, Toronto, Ont., in the cas- 
ualty branch; H. S. Polle, Jr., New York 
City, fire branch; J. S. Carroll, New 
York City, life branch; Percy Chubb, 
2nd, New York City, ocean marine 
branch, and F. C. Legost, New York 
City, surety branch. 

A resolution of congratulations and 
thanks to Messrs. Barry and Hardy for 
their work during the past year was 
passed. 


Great Lakes to Enter Oregon 


President Armstrong Crawford of the 
Great Lakes Casualty of Detroit is on 
a trip to the Pacific northwest, having 
visited St. Paul and Minneapolis en 
route. His company is entered in Wash- 
ington and is now applying for admis- 
sion to Oregon. Gould & Gould of 
Seattle are state agents for Washington 
and will also have charge of Oregon as 
the firm has one of its chief offices at 
Portland. 























JAMES WHITE 


James White, the new Travelers 
manager in Chicago for casualty lines, 
arrived in that city Monday of this 


week to take up his new duties. He 
goes to Chicago from Newark, where 
he has been associate manager. 

L. J. Kempf, former Chicago man- 
ager, who was recently made secretary 
at the head office, is in Chicago, intro- 
ducing Mr. White, who has already 
been given a cordial welcome. 








New P. L. and P. D. Rates 
for Oklahoma Approved 


OKLAHOMA CITY, Oct. 24.—The 
Oklahoma insurance board has approved 
a filing made by the National Bureau 
of Casualty & Surety Underwriters, ask- 
ing for higher rates in Oklahoma for 
automobile public liability and property 
damage, effective Nov. 15. In some 
lines and locations, the increase was 
most drastic, public liability on 
privately owned cars in this city being 
granted 61 percent higher rate. 

It was claimed that companies have 
sustained severe underwriting losses in 
Oklahoma, the average standard limits 
loss ratio on public liability during the 
five-year period which ended in 1933 
having been 102 percent, compared to 
97 percent in 1932 and 113 percent in 
1933, these figures including total ex- 
pense in settling and adjusting claims. 
The figures submitted revealed upward 
trend in average loss ratio in the state 
for the period, average cost per passen- 
ger car insured for public liability hav- 
ing been $15.70 in 1929, and increasing 
steadily to $26.15 in 1933. 


Commercial Scale Is Given 





The average loss costs contemplated 
by the revised rates for this coverage 
are $22.55 for the entire state, with 
$26.68 for Oklahoma City and Tulsa 
territory, $21.86 for Muskogee territory 
and $18.40 for the remainder of the 
state. The revised rates provide for 
commercial cars $42.83 per car to meet 
losses in Tulsa and Oklahoma City, 
$19.41 in the remainder of the state, or 
an average of $25.43. This is slightly 
below the loss cost per car indicated by 
statewide experience for policy years 
1932 and 1933. 

Rates for private and public livery 
and taxicabs, and for automobile gar- 
ages were adjusted by the same per- 
centage as private passenger cars. Be- 
cause of reported adverse experience on 
brewery risks since repeal, they were 
changed to class 3 from class 4. The lat- 
est figures available for 1933 reveal loss 
ratio of 154 percent for P. L. and 79.2 
percent for P. D. Cotton haulers were 
placed among commercial automobile 





Several Non-Conference 


Companies Hit By Ruling 





OUTLAWS INSTALLMENT PLAN 





Opinion of Illinois Attorney General 
Causes Problem for Good Many 
Illinois and Indiana Carriers 





The recent decision of the Illinois at- 
torney-general holding illegal the col- 
lection of the premium in installments 
by a casualty company will have a more 
or less serious effect on a number of 
non-conference casualty companies op- 
erating in that state. 

The attorney-general held that not 
only was the plan illegal but the books 
of the company did not properly reflect 
the installment business that had been 
sold up to this time. He holds that on 
such business, the unpaid portion of 
the premium, if the policy is more than 
90 days old, is a non-admitted asset and 
that the premium reserve should have 
been set up on the basis of 50 percent 
of the gross annual premium as of the 
effective date of the contract. 

A good many of the nonconference 
companies have been selling on the in- 
stallment basis. It was offered to agents 
and the public as a competitive advan- 
tage. Such companies have not been 
adding to the premium where install- 
ment collections have been made. Some 
of them require 20 percent of the pre- 
mium to be paid initially and 10 percent 
a month for the next eight months. 


Companies Much Disturbed 


These companies are much disturbed 
by the ruling of the attorney-general. 
In order to conform to the requirements, 
they might make a deal with a finance 
company, but this would entail paying 
interest and then they would not be 
able to offer the agent and assured any 
greater advantage than any other insur- 
ance company. They might organize 
their own finance company and charge 
the policyholder a very nominal amount 
for the privilege of paying in install- 
ments or they might change their con- 
tract so as to provide insurance on the 
monthly basis, so as to provide that the 
monthly payment constitutes a new pre- 
mium and have the policy expire each 
month and be renewed. 

Much of this installment business is 
the truck and taxicab line. The pre- 
miums are high for such insured and 
the installment payment has been at- 
tractive to them. The installment plan 
seems to have been used principally by 
Illinois and Indiana companies. 


Loss Partly Covered 


Frank A. Tillman, missing president 
ot the Underwriters Finance Company 
of Hartford, who is alleged by the police 
to have diverted approximately $250,000 
of the company’s funds into unauthor- 
ized channels, was bonded for $50,000 by 
the United States Fidelity & Guaranty, 
it was announced by the receiver, Henry 
H. Hunt. The policy was a blanket type 
covering all employes to the full limit 
of the bond. Tillman disappeared Oct. 
13 with Miss Beatrice Kauffman, for- 
merly his executive secretary. The Un- 
derwriters Finance is now in receiver- 
ship. 


Tennessee Casualty Change 


Fred Scheidegger has been elected 
president of the Tennessee Casualty of 
Chattanooga, succeeding Harvey Mey- 
ers, who has resigned. Mr. Meyers was 
the organizer of the company. He has 
opened a local agency office in Chatta- 
nooga. He sold the Chattanooga 
agency of the Tennessee Casualty to the 
company. 








classifications, being rated basically in 
class 3 and made subject to load classi- 
fication in accordance with the load ca- 
pacity of the vehicle. 





Companies Accept Liability 
on Explosion in Chicago 





WILL NOT CONTEST CLAIM 





No Engine and Machinery Cover Car. 
ried, Although Line Had 
Been Solicited 





The companies carrying the fire insur- 
ance on the Central Cold Storage Com- 
pany plant in Chicago have accepted the 
liability for the $80,000 explosion loss. 
The insurance is divided between the 
factory mutuals and the stock compa- 
nies. Although the policies specifically 
exclude explosions caused by boilers and 
fly wheels, some time elapsed between 
the time the fly wheel broke off and 
when the explosion occurred, so the 
companies will not contest the claim. 

The explosion is said to have been 
caused by a fly wheel breaking off and 
crashing into the ammonia tank in the 
refrigeration equipment and liberating 
ammonia fumes which were ignited. 

No engine and machinery coverage 
was carried by the Central Cold Storage 
Company, although it had been solicited 
for the line. Two people were killed in 
the explosion and 17 injured. Most of 
these were employes who come under 
the compensation act. A $10,000/$20,000 
public liability policy was carried and 
should cover any such claims. 

The explosion offered a stimulus to 
the sale of engine and machinery insur- 
ance, although the assumption of the 
less by the fire companies dulls the 
sales argument. 


Cause Not Determined 


Since the inspection engineers were 

not able to determine just why the fly 
wheel broke off, they are not able to say 
whether or not the accident would have 
been prevented had the machinery been 
insured and consequently inspected. 
However, the Hartford Steam Boiler 
discovers around 20,000 defects in a year 
which might have resulted in various 
types of accidents if they had remained 
uncorrected. In the case of the Central 
Cold Storage Company, the fly wheel 
was lined up between the switchboard 
and the refrigeration equipment, which 
was exceptionally dangerous. This haz- 
ard might have been corrected in order 
to reduce the insurance rate had the 
plant carried engine and machinery cov- 
erage. 
_ In selling engine and machinery the 
inspection and accident prevention serv- 
Ice is an important argument and the 
insurance, to a certain extent, is sec- 
ondary. 

In all explosions the possibilities of 
public liability are great. If the injured 
had not been employes, the loss under 
the public liability might have been ex- 
cessive, Public liability can be included 
in the engine and machinery policy for 
a small sum, although the coverage is 
only for injuries caused by the machinery 
insured. In case of equipment such as 
the Central Cold Storage Company had, 
the extra public liability premium would 
only have been about $2 for $5,000 per 
person for three years. 


Attorney’s Removal Set Aside 


_LINCOLN, NEB., Oct. 24.—Over- 
riding the action of Governor Bryan and 
Insurance Director Herdman, District 
Judge Chappell issued an order rein- 
stating M. L. Donovan of Omaha as at- 
torney for the receiver of the National 
Old Line Life and the Indemnity of 
America, both controlled by Reese Wil- 
kinson, 

The court held that while the depart- 
ment had the power to appoint Dono- 
van, after he took the position he be- 
came an officer of the court and sub- 
ject to its jurisdiction. Just cause for 
his removal not having been shown, the 
dismissal was set aside. The depart- 
ment appealed to the supreme court. 
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Metropolitan Casualty’s 
Mortgage Refunding Plan 





SETUP OF PROGRAM GIVEN 





Holders of Guaranteed Certificates to 
Get.30 Percent Cash and 20 Year 
Debentures for Balance 


NEWARK, Oct. 24.—The Metropoli- 
tan Casualty has announced preliminary 
plans for adjustment and refunding of 
mortgage bonds and certificates guar- 
anteed by the company and the plan is 
being prepared for submission to hold- 
ers of such bonds and certificates. The 
R. F. C. last week agreed to advance 
$4,000,000 for the purchase of preferred 
stock to be issued by the company, the 
corporation at the same time agreeing to 
lend $6,400,000 for the refunding and ad- 
justment of mortgage bonds and certifi- 
cates guaranteed by the company. 

The plan, approved by the R.F.C., 
calls for payment of $300 cash and issu- 
ance by companies to be formed of $700 
in debentures or liquidating participa- 
tion certificates for each $1,000 bond. 
Depending on the type of collateral in- 
volved, debentures will be issued to 
some holders and liquidating participa- 
tion certificates to others. The deben- 
tures will mature in 20 years, bearing 
interest guaranteed by the Metropolitan 
Casualty at 2 percent, 3 percent, 4 per- 
cent and 5 percent for the first, second, 
third and fourth five-year periods. 


Additional Interest 


Provision will be made in the deben- 
ture agreements for non-cumulative ad- 
ditional interest out of net income as 
defined in the agreements up to a total 
of 6 percent, including the guaranteed 
fixed interest. The liquidating partici- 
pation certificates will entitle the hold- 
ers to their pro rata share in the net 
avails of the assets set aside for the 
holders of all certificates of the same 
issue, 

The plan groups the original mort- 
gage companies and mortgagors in four 
classes: <A, first mortgage collateral 
trust issues; B, first mortgage bond is- 
sues secured by single properties, entire 
issue guaranteed; C, first mortgage bond 
issues secured by single properties, only 
part of issue guaranteed; D, bond issues 
secured by first mortgages, second 
mortgages and other collateral. 


Federal Surety Jurisdiction 
Case Given Second Hearing 


The United States Supreme Court 
will again consider the plea of E. W. 
Clark, lowa commissioner, that the state 
of Montana has not fully recognized his 
authority as liquidator of the Federal 
Surety. The controversy grows out of a 
default judgment against the company, 
upheld in the Montana supreme court. 

When the Federal Surety went into 
receivership in 1931, Commissioner Clark 
was appointed receiver. Soon afterward 
certain Montana creditors attached bonds 
owned by the company and deposited 
them with the Montana industrial com- 
mission. Mr. Clark intervened in be- 
half of all creditors and requested that 
the attachment be set aside and declared 
null and void. 

On appeal, the U. S. Supreme Court 
had previously remanded the case for 
retrial, holding that Mr. Clark was au- 
thorized by the state law where the com- 
pany had its home office to act as cus- 
todian of the defaulted company’s prop- 
erty and that he took title as receiver 
to all its property during the period of 
receivership. On rehearing the Montana 
court again held Mr. Clark had no jur- 
isdiction over property not located in 
Iowa and declared the Montana attach- 
ment good. It was on appeal from this 
decision that the Supreme Court decided 
to consider the case a second time. 





Cousins Gives Chicago Club 
Accident-Health Sales Talk 





A record attendance, with more than 
140 at the luncheon, marked the first 
fall meeting of the Accident & Health | 
Insurance Club of Chicago, at which 
W. C. Cousins, agency assistant of the | 
Aetna Life accident and health depart- 
ment, spoke of “Planned Salesmanship.” 

Before taking up his sales plans, Mr. 
Cousins spoke of the magnitude of the 
field, pointing out that out of the 40,- 
000,000 wage and salary earners in this 
country not more than 20 percent are 
adequately insured. He said that acci- 
dents constitute the largest single cause 
of cripplings, dependency and destitu- 
tion. The annual economic from 
automobile accidents is estimated at 
$640,000,000; those at home, $530,000,- 
000, and in industry $470,000,000, or a 
total of $1,640,000,000. He declared 
that the average man is separated from 
actual privation by only a few weeks. 


loss 





it to 


| too much 


| accident policy. 


your income is cut off by an accident, 
you can guarantee such a check each 
|} month to you and your family.” 

His experience has been that at this 
point the prospect will say either that 
he is not interested or that he has an 
He has a course of pro- 
cedure ready in either case. In case it 
is “not interested, ” he produces an 

‘illustration card,’? which has a space 
for the man’s name and blanks for the 
amounts proposed under the different 
items of coverage, and says: “It will 
take only two or three minutes and I 
will appreciate the courtesy if you will 
allow me to complete it,” thus putting 
the burden of a refusal on the prospect. 


Sales Lost by Talking Too Much 


“T fill it out,” says Mr. Cousins, “hand 
him and then keep quiet. More 
sales have been lost because men said 


than because they said too 


little.” 


Every man who is in the insurance 
business is there primarily to make 
money. Mr. Cousins declared that if an | 


agent will sell only three policies a 
month, with an average premium of $30, 
with his renewals he will in five years 
have an income of $700 a year and in 
11 years, $1,200. 

The past summer he has 
calls with agents, resulting in 176 inter- 
views and nearly 60 sales, or approxi- 
mately one interview for each three calls 
and one sale for each three interviews. 
The average premium was $31.61, the 
average commission $7.90 and the aver- 
age value of each interview $2.70. 

In starting the interview, he merely 
introduces himself and says he is with 
the Aetna Life. The prospect usually 
says he is not interested in life insur- 
ance. Mr. Cousins answers that he is 
not selling life insurance and then asks: 
“If your income were cut off, could you 
use a check for $200?” Producing such 
a check, he says further: “You could 
use it right now, couldn’t you?” which 
nearly always brings a very vigorous 
affirmative. 

“The purpose of my call,” 
ins continues, “is to show 


made 540 


Mr. Cous- 


how, in case 


| bers,” 


| is likely to say 





bottom the card has 
indemnity for “two mem- 
member,” and “elective in- 
These are made purposely 
When the man reaches them he 
: “What do you mean by 
this?” thus projecting himself into the 
interview. The premium is shown on 
the card on a semi-annual basis, to re- 
duce sales resistance. 

Turning the card over, Mr. Cousins 
then says: “Let me give you a prac- 
tical illustration of what it will do for 
you.” He puts down figures on the cost 
of hospital room, nurse and doctors’ 
bills, which would be covered under the 
reimbursement clause, and then the fig- 
ures, “$65,000."" He tells the prosnect: 
“This policy would be worth $65,000 to 
you, since $2,600 a year, the amount you 
would receive under it at $50 a week, 
is the interest at 4 percent on $65,000 of 
securities.” 

He then tells the story of the docu- 
ment which sold recently for $15,000, 
just because it carried the signature of 
one of the signers of the Declaration of 
Independence. “Of course you didn’t 


Toward the 
spaces for 
“one 
demnity.” 
vague. 








Featured at Chicago Rally 











H. A. BEHRENS 


H. A. Behrens, 








JAMES S. KEMPER 


president of the Continental Casualty and Continental As- 


surance of Chicago, and James S. Kemper, president of the Lumbermen’s Mutual 
Casualty of Chicago, took important parts in the big luncheon last week in Chi- 


cago sponsored by the insurance 


were 652 at the luncheon, 
Illinois. 


division of the Illinois Chamber of Commerce, 
Ernest Palmer, insurance director of Illinois, being the featured speaker. 
representing all classes 
Mr. Behrens presided in his capacity as chairman of the insurance di- 
vision of the chamber of commerce and Mr. 


There 
of the insurance business in 


Kemper made a brief address, he 


being chairman of the executive committee of the insurance division. 





CASUALTY 


&® 
N 








Claims Are Active During 
the Unemployment Time 


GREAT CARE NOW REQUIRED 


E. D. Millea of the Equitable Life Tells 


About the Effect of the 
Depression 
When claims become unemployment 


insurance and it is difficult to determi 1€ 
whether a claimant’s nervous’ break- 
down is genuine or fake, the responsi- 
bility for success of insurance compa- 
nies’ operations falls largely upon the 
field claim men, E. D. Millea of the 
Equitable L ife of New York declared in 
a talk on “Depression and the Claim 
Man,” at the October meeting of the 
Boston Life & Accident Claim Associa- 
tion. Unemployment, depression, loss 
of money and position, changing envi- 
ronment, have done a great deal to dis- 
rupt the moral fibre and stability of the 
human mind, he said. The man without 
a job is inclined to mz alinger. Mr. Mil- 
lea said under existing conditions in 
large measure the future of the insur- 
ance business rests on the claim man’s 
shoulders. 


sign the Declaration of Independence,” 


he tells the prospect, “but still your sig- 
t t - 
nature here is worth $65,000.” 


If the prospect says he has a policy, 
Mr. Cousins makes the canvass wholly 
on the reimbursement angle to supple- 


ment his existing coverage. 

He then outlined methods he has used 
with success in dealing with particular 
types of prospects and in meeting ob- 
jections. The idea which seemed t 
make the greatest appeal to the Chicago 
crowd was his statement that when it 
comes to filling out the application, he 
always gives a copy to the prospect and 
has him follow down the questions, “to 
keep his mind occupied so at the last 
minute he won’t buck.” 





Aetna Casualty Records 
Aided in Kidnap Case 


When Thomas H. Robinson, Jr., al- 
leged Stoll kidnaper, obtained employ- 
ment as a service station attendant for 
the Stoll Oil Refining Company he was 
required to furnish the customary bond 
and his application was filed with the 
office of R. R. Williams, general agent 
of the Aetna Casualty & Surety at 
Louisville. Upon thorough investiga- 
tion of Robinson’s past record, the Aetna 
Casualty refused to issue the bond. In 
the meantime, Robinson quit the job of 
his own volition and the case was con- 
sidered closed. Nevertheless, the appli- 
cation and all pertinent data was kept on 
file in the Aetna Casualty’s Louisville 
office for future reference. 

On the morning following the recent 
kidnaping of Mrs. Stoll, Department of 
Justice agents, suspecting Robinson as 
the guilty party, phoned the Aetna Cas- 
ualty asking for data on the man. The 
file was immediately placed at the dis- 
posal of the federal agents. A compari- 
son of the handwriting on the applica- 
tion and the ransom note verified the 
suspicions and the data file aided in 
checking up on Robinson’s past career. 
This is a striking example of the way 
in which a surety company can often 








supply information concerning someone 
who is wanted by the authorities. It 
also indicates that getting a bond 1s 


really an acid test of an applicant's 


worthiness. 


C. A. Walker Resigns 


A. Walker, vice-president and gen- 
‘ous manager of the Citizens Casualty of 
Utica, N. has resigned. He contin- 
ues as a director and member of the 
executive committee. He will go to New 
York City to manage some companies. 
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Salmon Elected President 
by Utah Agents’ Association 


(CONTINUED FROM PAGE 4) 


made by Fera Young for Ogden; Sey- 
mour Gray for Provo; Adrian Hatch for 
Logan, and Fred Moreton for Salt Lake 
City. Mr. Young reported the Ogden 
organization is flourishing and told of 
the success which has attended the ex- 
periment in pooling commissions on pub- 
lic business. Mr. Hatch told of the 
movement in Logan to aid the proposed 
qualification law. Mr. Moreton urged 
that the scope of the Salt Lake City as- 
sociation, now largely concerned with 
fire insurance problems, be extended and 
the name of the organization changed. 
He also urged that something be done, 
if possible, to place the local associa- 
tions in a stronger financial position. As- 
sistance to the insurance department in 
studying the applicants for agents’ li- 
censes was also reported. Mr. Moreton 
expressed the view that insurance men 
should take a leaf from the book of pro- 
fessional groups and be a little more 
jealous of the good name of their pro- 
fession. Mr. Gray admitted Provo’s as- 
sociation had been inactive but promised 
that it would be rejuvenated. 
Commissioner E. A. Smith commented 
upon the absurd position in which the 








Utah insurance commissioner is placed 
because of lack of funds. His only as- 
sistant in the department is a stenogra- 
pher. He demanded the employment of 
a deputy commissioner, an actuary, and 
an accountant, the latter for field work. 
Mr. Smith said he was told by a promi- 
nent politician when he took office that 
he should protect the public “and to 
hell with the companies.” He declared 
that to protect the public, the companies 
must be protected, too. But inadequate 
protection will be forthcoming for all 
as long as the commissioner’s office is 
not better financed. He warned that an 
effort will be made in the January state 
legislature to increase the tax on insur- 
ance companies, which he said he op- 
poses. It has been suggested that more 
money be collected from the companies 
and given to the commissioner to work 
with. The speaker held that insurance 
was contributing ample revenue already 
for its proper supervision. 


Commissioner Di Li 





Commissioner Smith, after compli- 
menting R. M. Sanders, code secretary, 
for his work, launched into a brief dis- 
cussion of the proposed agent’s qualifi- 
cation law which has developed very 
largely from the code movement. He 
declared he will fight for this law be- 
cause he feels very strongly on the sub- 
ject of its need. While he can give no 





during 36 years of 
Nationwide Servicee 






ki the purpose of rendering a thorough, prompt claim 
service, the Maryland Casualty Company has over 90 offices 
located in convenient centers in the United States, Canada, 
Porto Rico, Cuba, Mexico and Panama. 


These offices are in charge of trained claim men in whom is 
instilled a tradition of quick, sympathetic, co-operative action 
during each twenty-four hours. 


This North, East, South and West Service so important, we 
commend to your earnest consideration. 
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details as yet, he said the bill will very 
probably provide for a $5 examination 
fee and exempt persons who have repre- 
sented one company for a period of five 
years. 

George Lowry of the states commit- 
tee, San Francisco, and a former resi- 
dent of Utah for 10 years, spoke briefly 
on the bad conditions in Utah when he 
was here. He was glad to see the im- 
provement made. Harry F. Badger, 
Pacific Board secretary, made a few 
general remarks, including a complimen- 
tary reference to Mr. Zeile’s paper. 

William H. Menn, Los Angeles, past 
president of the California association, 
represented the National association on 
the program. He told of the accom- 
plishments of that body in protecting 
the insurance agents. He said the Na- 
tional association is desirous of getting 
legislation through Congress that will 
stop non-admitted companies from in- 
vading the states. He is aware of the 
danger of federal interference, but this 
is something the federal government 
could very properly undertake. Mr. 
Menn discussed at some length present- 
day compensation problems and ex- 
pressed a belief that a solution for them 
would be found. “May be,” he said, 
“the wage as a basis for fixing the pre- 
mium is wrong. I don’t know.” He 
asked his hearers to oppose the cutting 
of compensation commissions, holding 
that they could not afford to accept less. 
The speaker told of the new Washing- 
ton, D. C. service office. He touched 
upon automobile insurance problems, 
urged full attendance at state conven- 
tions and meetings. He said independent 
insurance journals should be read as well 
as agents’ own papers, commended the 
qualification law and praised the Pacific 
states conference movement. 


Eubank Tells of Convention 


Clyde C. Eubank, Ogden, national 
councillor, gave an excellent and much 
detailed report of the last national con- 
vention which received much praise. 

The following new scale of member- 
ship dues was agreed upon: Up to 
$10,000 in premium, $10; up to $15,000, 
$15; up to $20,000, $20; up to $25,000, 
$25; up to $40,000, $30; over $40,000, 
$35. Agents outside of the four main 
districts: Salt Lake, Ogden, Provo and 
Logan, may become members by paying 

2.50 a year. 

J. E. Roberts, secretary of the Salt 
Lake Board, spoke briefly on conditions 
in his area. He said few relief rates 
were granted as there wasn’t any need. 

The proceedings ended with a banquet 
followed by entertainment and a dance. 


Ask Compensation Increase 
of 9.6 Percent in Alabama 





MONTGOMERY, ALA., Oct. 24.— 
The National Council on Compensation 
Insurance has petitioned the Alabama 
department for an average rate increase 
of 9.6 percent, applicable to new and 
renewal business. The increase is dis- 
tributed by groups according to Ala- 
bama experience as follows: Manufac- 
turing, 6 percent; contracting, 18.7; all 
other, 10.7. 

A system of loss constants is pro- 
posed to apply to all risks producing 
an annuai premium of less than $500, 
with an offsetting reduction of manual 
rates. A contingency factor of 5 points 
is proposed based on the actual under- 
writing experience in Alabama for the 
calendar year 1933. 


Report on New York Fund 


ALBANY, N. Y., Oct. 24—The New 
York state compensation fund has passed 
the $100,000,000 mark in premium. It 
has been established 20 years. In the 
year ending Sept. 30, over $9,000,000 in 
premiums were written. More than 36,- 
000 employers are now insured in the 
state fund, an increase of 9,000 over a 
year ago. 


The American Farmers Mutual Auto- 
mobile of Lake Elmo, Minn., has changed 
its name to the American Co-Op Com- 
pany. 
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Changes in Rate Are Made 





Increases and Rule Revisions Announced 
by Commercial Casualty and 
Metropolitan Casualty ~ 





The Commercial Casualty and Metro- 
politan Casualty have announced rate 
changes on commercial accident and 
health policies, effective Nov. 1. The 
“star” accident policy will retain the 
same rates but will reduce the unit of 
principal sum of $1,500 for $5 weekly 
indemnity to $1,000. The “majestic” 
policy will remain the same with a rate 
increase. The “simplex” accident form 
will be issued only to male and female 
risks in classes D to H, inclusive, and 
there will be a rate increase. The “sim- 
plex” disability policy will offer the same 
coverage and will include classes from 
A to H, with an increase in rates. The 
“sterling life and limb” policy will have 
the minimum amount under its medical 
reimbursement provision increased from 
250 to $500 on policies with $5,000 prin- 
cipal sum. There will be a rate increase 
on this form. The $10 automobile policy 
will no longer be issued on new business, 
although renewals will be accepted. 


Opposes Medical Society Plan 


DETROIT, Oct. 24.—Dr. R. G. Le- 
land, director of the bureau of econom- 
ics of the American Medical Society, 
addressed the Wayne County (Detroit) 
Medical Society on “Sickness Insurance 
Is Not the Remedy.” The Michigan 
State Medical Society has proposed a 
system of illness insurance or group 
medical care for workers earning $1,500 
annually or less, by means of which the 
entire family would be cared for at $27 
per year. Dr. Leland opposed the plan 
strenuously. 


Teachers Steadily Poorer Risks 


LANSING, MICH., Oct. 24.—Teach- 
ers are becoming poor health and acci- 
dent risks in Michigan on account of the 
excessive burdens placed on them by 
financial stringency throughout the 
school system, Dr. D. D. Henry, deputy 
superintendent of public instruction, said 
in addressing a district teachers’ insti- 
tute here. He said companies writing 
teachers’ group health and accident have 
noted a steady upturn in loss ratio. 


Enter Health Service Field 


T. H. Mastin & Co., attorney-in-fact 
for a number of Kansas City fire insur- 
ance reciprocals, has entered the health 
and medical service field. The concern 
is trustee for the National Health Foun- 
dation. Subscribers pay a certain amount 
a month and are then entitled to free 
hospital, medical and surgical attention 
and physical examination. 


New Medical Benefit Insurer 


The Medical Benefit Association of 
Omaha has been incorporated with 
Harry Bane as president, J. B. Brain, 
Sr., secretary, and H. M. Eaton, vice- 
president and general manager. It will 
write insurance covering medical and 
hospital bills, permitting each policy- 
holder to choose his own doctor and 
hospital, and will charge $2.50 a month. 
Benefits are limited to the amounts set 
out in the state workmen’s compensation 
law, which gives two-thirds of weekly 
pay, with a weekly limit of $15. 








Has Golden Anniversary Campaign 


The Standard Accident is celebrating 
its 50th year with a “golden anniver- 
sary” campaign for accident and health 
production Oct. 15-Feb. 15, and will pay 
5 percent extra commission to all agents 
who write $100 or more new accident 
and health premiums in that period. In 
addition, seven groups have been ar- 
ranged, according to business placed 
with the company in 1933. In each of 
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THE WESTERN & SOUTHERN FIRE INS. CO. 


Charles F. Williams, Aesident 
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OHIO 








WilliamC. Safford, General Manager | 
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these groups a specially inscribed Gruen 
watch will be awarded to the agent writ- 
ing the greatest number of new risks 
and another for the largest volume of 
new business. Under this plan each 
agent competes only against those in his 
own classification, with equal opportu- 
1ity to share in the awards. 





Detroit Election Nov. 5 

The annual 
the Accident 
of Detroit 
Roberts. 
now 


meeting and election of 
& Health Managers Club 
will be held Nov. 5. Ross 
Business Men’s Assurance, is 
president. 


Will Study Reimbursement 

NEW YORK, Oct. 24.—So many 
points are involved in the suggested pro- 
rating of claim payments under the 
medical reimbursement feature of per- 
sonal accident policies that the under- 

yriting committee of the Bureau of Per- 
oes Accident & Health Underwriters, 
which has the matter under review, will 
devote further study to it before asking 
an official opinon as to its merits from 
the insurance commissioners of the 
country. 


Field Drops Life Agency 
James B. Field, 


agency in Jackson, 


who established his 
Mich., in 1904, has 





retired as district agent of the Massachu- 
setts Mutual Life, which he has repre- 
sented there for 30 years, because of ill 
health. He will continue to represent 
the North American Accident and Inter- 
State Business Men’s Accident. W. 
Cruse and P. C. Peck have been ap- 
pointed district agents of the Massa- 
chusetts Mutual. 


Writes Teachers Groups on Coast 


The Educators Mutual Protective, re- 
cently organized in Seattle by R. J. 
Handy and associates, is writing acci- 
dent and health insurance for teachers 
under a group plan. 


New Jersey Association Meets 


NEWARK, Oct. 24.—The Casualty 
Underwriters Association of New Jer- 


sey, of which E. H. Babbage is presi- 
dent, at its meeting today discussed a 
number of important questions, includ- 
ing the physician’s lien measure and 
workmen’s compensation coverage. 


Addresses Chicago Club 


W. Herbert Stewart of Stewart, Kea- 
tor, Kessberger & Lederer was the 
speaker Wednesday of this week before 
the Casualty Underwriters Association 
of Chicago. 





EVEN 


ELEVATOR INSURANCE 


HAS ITS 
DOWNS 


UPS AND 


A ND when we mean up, we mean that premium volume on 


elevator insurance is on the up and up. 


Public recog- 


nition of the need of this protection, plus the fact that an Ohio 


Casualty policy saves the assured the fee charged for required 


inspection, is making this coverage an important item in the 
sales portfolio of the O. C. agent. 


And when we mean down, we mean that O. C. rates are down. 


down, down—good news to prospects, making this line an easy 


one to sell. 


* 


Perhaps Ohio Casualty Elevator Insurance will ride 
your business to an upper level. A postal card inquiry 


will bring full details. 


xk *& 


THE OHIO 
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Home Office 


Hamilton, Ohio 


Full Coverage Automobile 


Automobile Accident 
Burglary 


Liability 
Fidelity and Surety Bonds 


Plate Glass 














PERSONALS | 


M. T. Slade, manager of the Aetna 
Life casualty office in Rochester, N. Y., 
has one of the largest local Aetna Cas- 
ualty schools in the country. Forty-five 
men are attending this year, meeting for 
one hour every Monday evening begin- 
ning at 6:30. The course will be com- 
pleted i in about 27 weeks. George Cleary 
is the instructor and leader. In addition 
to oral instruction, written answers to 
text book questions are used to fasten 
most important facts into the mind. Any 
insurance man in Rochester is welcome 
to attend. 








Frank R. Hotchkiss, superintendent of 
agents of the accident and health de- 
partment of the Great Northern Life, 
who will complete 20 years with the 
company Oct. 31, will be honored by its 
agents on that day with a special drive 
for accident and health applications, 
which will be dedicated to him. 


C. V. R. Marsh, comptroller and as- 
sistant treasurer Fidelity & Deposit, ac- 
companied by Mrs. Marsh, is spending 
a month at Hot Springs, Va. Their 
son, who is on active duty with the 
Army Air Corps at Ft. Crockett, Gal- 
veston, Tex., joined them for a week, 
with his wife. 


Fred W. Timby, Pacific Coast man- 
ager of the Preferred Accident, was in 
Chicago Saturday on his way back to 
the west coast after a visit to the home 
office in New York. He planned also 
to make stops in Denver and Salt Lake 
City before going on to San Francisco. 
Mr. Timby is very optimistic in regard 
to the casualty situation on the Coast 
and states that the companies operating 
there will for the most part show a very 
satisfactory increase in premium income 
this year. 

W. H. Estwick, who recently assumed 
the management of the New York City 
branch of the United States Fidelity & 
Guaranty, was the dinner guest of his 
office associates, at which the loyal serv- 
ice rendered by him during his connec- 
tion with the organization was stressed 
by Vice President A. G. Oakley, H. L. 
Cox and others. 

Merrill E. Wilson, 62, vice-president 
of the Empire Life & Accident of In- 
dianapolis, is in a critical condition in a 
hospital at Evansville, Ind., as a result 
of being struck by a bicycle. He was 
knocked to the pavement as he stepped 
from the curb and suffered a severe con- 
cussion of the brain. 


Charlton Wants Contingent 
Compensation Commissions 


Glenn Charlton of Lawrence, Kan., 
submitted an interesting proposal in 
connection with compensation insurance, 
at the meeting of the National Asso- 
ciation of Casualty & Surety Agents 
aboard the S. S. Queen of Bermuda re- 
cently. His idea was to eliminate all 
regular commissions on compensation 
insurance and to compensate the agent 
exclusively on a contingent basis. He 
feels that this would cause the agents 
to take great pains in their underwrit- 
~~ and keep an eagle eye on their 
risks 

One of the objections that was cited 
was the difficulty of setting up experi- 
ence on which the profit of an agent’s 
compensation business could be deter- 
mined. Several years are required to 
obtain the developed loss experience, be- 
cause of additional premiums produced 
as the result of audits and because of 
delayed settlement of claims, the ques- 
tion of how much disability claims are 
worth, and the possibility of cases being 
reopened. This same objection is cited 
to the proposal for so-called retro- 
spective rating. 


Chicago Surety Men Expect 
Test Soon of Two New Laws 


A test of constitutionality of Illinois 
house bills 164 and 165, affecting county 
treasurers’ and collectors’ bonds, is ex- 
pected before long, it was reported at 
the October meeting of the Surety Un- 
derwriters Association of Chicago. From 
$75,000,000 to $100,000,000 of liability is 
involved. 

A special insurance code committee to 
cooperate with the insurance department 
in shaping and putting through the pro- 
posed legislation, was appointed, con- 
sisting of Thomas Cunningham, Globe 
Indemnity, chairman; Ellis Schmidt, 
Fidelity & Deposit, and B. J. Neitsch- 
mann, National Surety. The nominating 
committee to shape a slate to be voted 
on at the annual meeting next month 
was elected, consisting of J. L. Maehle, 
American Surety, chairman, W. O, 
Schilling, U. S. F. & G., and John Day, 
Royal Indemnity. 


Seek Auto Safety Standard 


In an effort to reduce the terrific loss 
of life and the huge accident toll on the 
highways, the American Standards As- 
sociation will call conferences of inter- 
ested groups looking toward a national 
“performance safety” standard for motor 
vehicle safety. 

The National Bureau of Casualty & 
Surety Underwriters has asked the as- 
sociation “to initiate a project looking 
toward the creation of such standards,” 
embracing all mechanical equipment 
which has a bearing on the safe opera- 
tion of cars, buses, and trucks. The 
bureau in its request pointed out that 
statistics show between 10 and 15 
percent of motor vehicle accidents are 
caused by faulty condition of the auto- 
mobile, rather than by the fault of the 
driver himself. 


1S 


The Farm Bureau Mutual of Indiana 
has been incorporated by Lewis Taylor, 
J. K. Mason and A. E. Arnott. 
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Experienced Counsel, 
Co-Operation, Service 


in handling 


GROUP 
DISABILITY 
LINES 


For information address 


JOHN T. WAGNER 


Manager 


Group Department 





W. CG. Curtis, President 
Home Office 


Majestic Building, Detroit, Michigan 














i i i i i i i i i i i i i i i i i i i ti 








aws 


linois 
unty 
> CX- 
cd at 
Un- 
‘rom 
ty is 


ee to 
ment 
pro- 
con- 
rlobe 
midt, 
tsch- 
ating 
roted 
onth 
ehle, 


liana 
ylor, 


, 








October 25, 1934 


THE NATIONAL UNDERWRITER 


CASUALTY 


41 








—— 























» It is the name of the surety company that stands 


first in volume of Fidelity and Surety business 


written in this country. 


» It is the name of a surety company that has been 


in business 44 years. 


» It is the name of a surety company of unquestioned 


financial strength. 


» It is the name of a surety company that has never 
failed to meet its obligations when due. 


» It is the name of a surety company that has main-— 
tained an unvarying record for promptness in the 


settlement of claims. 


FIDELITY AND Deposit ComPANy 
OF MARYLAND 


FIDELITY AND SURETY BONDS 
BURGLARY AND PLATE GLASS INSURANCE 
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Plate Glass Insurance 


Full Coverage 
and 


Retention (50-50) Form 


Agency Representation Available 


in 
ILLINOIS INDIANA MICHIGAN 
MINNESOTA OHIO NEBRASKA 


Great Lakes Casualty Company 


Detroit, Michigan 

















Thirty-Two Years—Through Thick and Thin 





@ Experience gained through meeting many and varied conditions removes the 
always dangerous snap-judgments and vacillating practices that bring gray hair to 
agents’ heads. 


A Stock Company Incorporated 1902 


Supporting the American Agency System ever since 








Send 9 cents in stamps for sample copy of 


THE ACCIDENT & HEALTH REVIEW 


The only exclusive accident and health paper published. 
It gives ideas and suggestions that help you sell income protection insurance. 
Address your inquiry to A-1946, Insurance Exchange, Chicago 














Disease Coverage 
Exclusion Illegal 





(CONTINUED FROM PAGE 35) 


entirety, rather than with the various 
compensation statutes. 

The companies may continue, of 
course, to exclude coverage for liability 
on account of those diseases, not com- 
prehended in section 2, for which the 
employe must seek redress at common 
law. : 

The legislature, according to the at- 
torney-general, in creating section 2, rec- 
ognized that there were certain indus- 
tries in which the employes were par- 
ticularly susceptible to disease, and con- 
sequently decided to designate such dis- 
eases as accidents, so as to place such 
employes upon the same plane as em- 
ployes who suffered accidental injuries. 

“Tf, therefore,” the opinion states, “an 
employer must compensate his employe 
under the compensation act for every 
accidental injury which arises out of 
and in the course of his employment, 
and the legislature has said that the 
disablement due to an occupational dis- 
ease in section 2 shall be treated as the 
happening of an accidental injury, then 
the employer must provide and pay 
compensation, and if he does so by tak- 
ing out a policy of insurance, any limi- 
tation in the said policy which seeks to 
limit or modify, in any way, the liability 
of the insurance carrier issuing the same 
is wholly void. It would seem harsh 
and unreasonable to say that the legis- 
lature intended to take valuable rights 
from the employe, namely, his common 
law right of action against the em- 
ployer, and substitute for it a limited 
recovery under the workmen’s compen- 
sation act, and not give the employe the 
entire protection that one who receives 
an injury under the workmen’s com- 
pensation act would have been entitled 
to.” 


Outstanding Speakers for 
Cleveland A. & H. Congress 


(CONTINUED FROM PAGE 35) 


direction is well worth while. He is 
not a believer in a set sales talk. He 
strongly urged the fixing of a definite 
goal of achievement toward which the 
agent or agency will work. He was 
introduced by W. E. Watt, Cleveland 
general agent Continental Casualty and 
vice-president of the Cleveland asso- 
ciation. 

T. D. Russell, northern Ohio man- 
ager North American Accident, intro- 
duced George Manzelmann, vice-presi- 
dent and agency director of that com- 
pany and president of the Health & 
Accident Underwriters Conference, who 
spoke on “Can You March When the 
Band Is Not Playing?” His talk was 
concerned primarily with the problem of 
keeping up production in times of stress 
such as the nation has been going 











through in the past few years. He told 
how some agents have succeeded in 
making good records despite the de- 
pression and why others have failed, 
Especial interest was taken in the sug- 
gestion made toward the close of his 
talk of thanking doctors for filling out 
claim blanks, as a means of building up 
good will and in some cases getting 
definite results in new business. 

Davis, agency supervisor acci- 
dent and health department Pacific Mu- 
tual Life, who spoke on “Possibilities in 
Accident and Health Business,” was 
introduced by R. B. Coffman, general 
agent of his company in Cleveland. Mr, 
Davis demonstrated the income possi- 
bilities in that field, particularly from 
renewal commissions, by some very 
striking comparisons of the amount of 
life insurance and of accident and health 
insurance which it would be necessary 
to produce over a period of years to give 
the same amount of income to the 
agent. He stressed the wide market for 
this form of protection, the unques- 
tioned need for it and the possibilities 
particularly for the men attending the 
congress by citing figures on accidents 
of various classes in Ohio as taken from 


the records of the National Safety 
Council. 

W. C. Cousins, agency assistant 
Aetna Life, spoke on “Accident and 


Health Salesmanship,” at the evening 
session, of which W. H. Horman of the 
Retail Credit Company was chairman. 
He said that if an agent has a sales 
method that works well, he should by 
all means stick to it, but if the agent's 
efforts are not “clicking,” he said that 
the plan he outlined had in the first 
place the merit of simplicity and fur- 
thermore it gets results. 

Judge Lee E. Steel of the common 
pleas court, president of the Cleveland 
Safety Council and active in accident 
prevention work for many years, spoke 
very briefly on “Progress in Accident 
and Safety Education.” The evening 
session was concluded with a snappy 
program of vaudeville numbers, pre- 
sented under the direction of Leonard 
Roach of the Continental Casualty. 


Insurer Wins Case Over 


Additional Assured Clause 





The Illinois supreme court, in a case 
just handed down, has held for the 
Motor Vehicle Casualty on the ground 
that the 16-year-old son of the assured, 
who occasionally was given permission 
to drive the car for business purposes, 
did not have the implied permission, 
within the meaning of the policy, to 
drive the car at all times. 

James Halmel was the insured. Bo- 
humil Soukup was injured in a car 
owned by James Halmel and driven by 
his 16-year old son, Anton Halmel. 

James Halmel used two trucks and 
two automobiles in his business, being 
kept in a garage in his home. Anton 
Halmel lived at home and assisted his 
father in the business as a helper on 
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one of the trucks but did not receive a 
salary. He took one of the cars from 
the driveway on the evening of the ac- 
cident. James Halmel testified that the 
son was through working, that he got 
off the truck and instead of going to 
supper, as he was supposed to do, “he 
goes away and takes the car and beats 
it,” without asking permission, that the 
keys were in the car, which was kept 
in the garage at night with the garage 
doors locked, that the whole family had 
access to the garage keys, and that oc- 
casionally when the other boy was busy 
or James Halmel himself could not go 
out Anton would deliver a specific order 
in the car, that he was allowed to take 
it only with permission. 

The father testified that he always 
forbade Anton to use the car unless it 
was for business purposes and on the 
occasion in question he did not want 
the boy to go. 

The supreme court held that the testi- 
mony is positive that the boy was for- 
bidden to use the car unless for a busi- 
ness purpose when sent by his father, 
and there is no room to say that he had 
an implied consent to use it otherwise. 

The burden of proof rested upon Sou- 
kup to establish that the boy was cov- 
ered by the policy. 

The court went on to say that the ad- 
ditional assured clause of the policy is 
plain and unequivocal in specifying the 
persons, other than the assured, cov- 
ered by its terms. There is nothing in 
the language of the policy justifying an 
assumption that a minor member of the 
assured’s household who is above the 
age at which minors are permitted by 
statute to drive an automobile would 
be covered as an “additional assured.” 
Although an insurance policy is to be 
construed most favorably to the insured, 
no strained or unwarranted construction 
is to be adopted which is plainly not 
within the terms of the instrument. 


Whitney Inspires Chicago 
People to Safety Effort 





(CONTINUED FROM PAGE 35) 


scale. He said the casualty companies 
should take an important part in the 
crusade. They should be among the 
leaders. When the awakening comes, the 
public should not be able to point to 
the casualty companies as having been 
indifferent and inactive. 

George D. Webb of Conkling, Price 
& Webb spoke in favor of a driver’s 
license law and financial responsibility 
law. Unless remedial action is taken, 
the companies will be driven out of the 
automobile business, just as they have 
been driven out of the compensation 
business in some states, he said. 

At the suggestion of Freeman Read, 
Globe Indemnity, Mr. Hall was desig- 
nated as chairman of the committee to 
get the insurance people in Chicago in- 
terested in safety work. 

On Monday several representatives of 
the Accident & Health Club of Chicago 
conferred with Mr. Whitney on what 
the club might do in safety work in 
Chicago. Those on hand were E. H. 
Ferguson, Great Northern Life, presi- 
dent of the club; Harold R. Gordon, 
executive secretary Health & Accident 
Underwriters Conference; Charies Pohl, 
United States Fidelity & Guaranty; H. 
9 iliggins, Aetna Life; and J. Dillard 

all. 


Surcharge Plan 
Is Reported Dead 


(CONTINUED FROM PAGE 35) 





and then the itemized list of losses. 
This is in lieu of the method where- 
under each company compiled its own 
schedule Z experience. 

At the hearing before the subcommit- 
tee, the National Association of Insur- 


ance, the members being W. E. Har- 
rington, Atlanta, chairman; W. Herbert 
Stewart, Chicago; Charles Bellinger, 
New York; Cruger Smith, Dallas, and 
C. F. Liscomb, Duluth. 

The National Association of Casualty 
& Surety Agents was represented by 
W. G. Wilson, Cleveland; C. H. Bur- 
ras, Chicago; L. H. Webb, Chicago; T. 
E. Braniff, Oklahoma City. 

The National Association of Insur- 
ance Brokers was represented by W. A 
Schiff. Previously the brokers had op- 
posed the surcharge plan, but Mr. 
Schiff announced he was sitting in the 
neutral corner at the conference. 

The agents’ committee expounded the 





theory that the three factors in the rate 
make-up, loss, acquisition and adminis- 
tration should be segregated in all 
classifications and made to stand on 
their own feet. That is, any movement 
to compensate for a deficiency in the 
loss allowance by reducing commissions 
would be resisted to the utmost. 

Mr. Harrington argued that if a 
supervising official declined to grant the 
full rate increase asked for by the car- 
riers, he should, as was done by Com- 
missioner Mortensen of Wisconsin, 
make clear to which of the factors in 
the rate structure he objected. If chal- 
lenge be made of the loss cost, Mr. Har- 
rington maintained, the companies 





should justify their position through 
statistical data, the same applying to ad- 
ministration expenses. If, on the other 
hand, criticism be directed at the ac- 
quisition cost element, it was up to the 
producers to prove their case. 

One of the commissioners asked the 
company spokesman whether the stock 
companies were prepared to cease writ- 
ing compensation in states that declined 
to grant proper rates. That commis- 
sioner said it is unfair that the states 
that had recognized the plea of the com- 
panies and conceded reasonable rate ad- 
vances to have the basic structure weak- 
ened through the position of reactionary 
states. 
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ance Agents was represented by its spe- 
cial committee on compensation insur- 
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Annual Meeting Is Held 
by Indiana Agents’ Group 


(CONTINUED FROM PAGE 33) 


In referring to the compensation con- 
ference in New York from which he 
had just returned, Mr. McClain said 
that something constructive would 
come out of that conference early in 
November which it was believed would 
save compensation insurance to private 
carriers. 

J. W. Stickney, Indianapolis, spoke 
on “Our Goals,” which are the support 
of the National association and the 
passage of a good agency licensing law. 
He said that the word “licensing” is 
much better than the word “qualifica- 
tion” as the latter raises stubborn oppo- 
sition simply in its terminology. 

J. G. Wood, secretary of the Indiana 
Association of Insurance Agents, was 
toastmaster at the annual banquet. 
Toastmaster Wood sounded the warn- 
ing that the soil is now most fertile to 
receive the seed of state insurance and 
that insurance interests must be most 
vigilant during the session of the com- 
ing legislature in January to check such 
measures. 


Seott Speaks Again 


G. W. Scott, assistant secretary of the 
National association, gave a strong mes- 
sage on the importance of organiza- 
tion. As indicative of the influence that 
can be wielded by the membership of 
the National association, he, cited the 
successful outcome of the concerted pro- 
test against the handling of cotton in- 
surance as proposed by the CCC 
through favored brokers, by bringing 
pressure through senators and congress- 
men. The recent announcement of the 
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CCC that insurance in companies not 
admitted to states where cotton is stored 
is receiving attention from representa- 
tives of the association in Washington. 
The principle involved in this connec- 
tion is most important, he pointed out, 
as it might be extended to cover insur- 
ance on dwelling property mortgaged 
to the HOLC and also to other prop- 
erties in which the government may 
have an influencing interest. Agents not 
members of the association are bene- 
fitted by the efforts of the association 
in behalf of agency interests and should 
be brought to see they should rightfully 
be sharing in bearing the load by taking 


membership in the association. The 
new bureau in Washington, however, 
will serve only members of the asso- 


ciation as to individual appeals. 
Wood to Be Renamed 


The secretary is named by the ex- 
ecutive committee. J. G. Wood, Indian- 
apolis, will probably succeed himself. 
The national councillor is appointed by 
the executive committee and it is ex- 
pected that Atwood Jenkins will be re- 
appointed. 

After adjournment the new officers 
met for a brief conference and closing 
up some matters of business for the as- 
sociation. President Hastings an- 
nounced that the first meeting of the 
directors will be held in Indianapolis 
Oct. 30. Six additional members will 
be appointed and placed at the head of 
standing committees. He will also di- 
vide the state into districts and appoint 
regional heads, as was recommended in 
the annual meeting. 

National Councillor’s Views 


Atwood L. Jenkins of Richmond, Ind., 
reported as national councillor. : 

The results obtained from  conter- 
ences with the Western Underwriters 
Association committees have not been 
altogether satisfactory, he said. He 
cited the fact there were three changes 
in the vacancy rules within 12 months 
and he declared that these regulations 
are not yet satisfactory. 

He contended the conferences of the 
national council with company people 
should be extended to the casualty field. 

In this connection, he discussed the 
compensation situation, saying that the 
agents appreciate the difficulties of the 
companies, but adding the opinion that 
with the new and higher rates more 
favorable experience is ahead. He sug- 
gested the advisability of forming a syn- 
dicate of companies to handle the un- 
profitable classes of compensation busi- 
ness. 

A troublesome question is whether 
the payrolls of executive officers should 
be included in computing the compen- 
sation premium. He said corporations 
should be given the privilege of in- 
cluding or excluding their executive of- 
ficers and that if they are included, 
there should be no question as to the 
payment of compensation in case otf 
injury. 

He urged individual agents to bring 
to the attention of the national coun- 
cillor questions which they desire to 
have presented to the companies. 


Cc. W. Owens Is Heard 


C. W. Owens of Farmland, Ind., in 
addressing the Indiana agents, pointed 
out the value of district meetings and 
district organizations, especially in a 
state that is predominantly rural. Dis- 
trict organizations are important, he 
said, because there are so few cities and 
counties in the state large enough to 
have strong local boards. Mr. Owens 
is president of the tenth district unit of 
the Indiana association, which has been 
in existence six months. He pointed 
out that agents in adjoining counties 
have many interests in common. Greater 
attendance can be brought out at meet- 
ings if they are held in district fashion 
and more agents can be induced to ex- 
press themselves. In the smaller com- 
munities, it is difficult to convince agents 
of the value of joining the state asso- 
ciation unless there is a district associ- 
ation which holds some tangible appeal 
to them. 
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THE EUROPEAN GENERAL 
REINSURANCE COMPANY, LTD. 


Statement United States Branch, March 31, 1934 


ASSETS 


$ 1,623,034.88 
303,812.50 
3,618,433.30 
3,272,316.37 
93,660.00 
359,150.00 
1,218,227.50 
480,343.33 


Government Bonds 

Municipal Bonds 

Railroad Bonds 

Public Utility Bonds 

Miscellaneous Bonds 

Railroad Stocks 

Public Utility Stocks 

Miscellaneous Stocks 

*New York Insurance Department 
Valuations 

Real Estate Owned 

errr rrerr Tree rt eer 


$12,250,881.73 


518,831.03 
162,411.15 


43,736.85 
1,288,167.00 





Cash in Banks and in Office 

Interest Accrued 

Premiums in Course of Collection (not 
over 90 days) 

eT Pe eee er 


$14,547,270.24 


1,593,841.35 
26,804.98 





LIABILITIES 


Reserve for Losses (other than Lia- 
$ 2,811,414.01 

Reserve for Losses (Liability and Com- 
3,165,380.21 
3,702,164.37 
796,332.03 
248,428.21 
43,551.41 
1,280,000.00 


pensation ) 
Reserve for Unearned Premiums 
Reserve for Commissions 
Reserve for Taxes and Other Expenses 
*Contingency Reserve 
Special Reserve 





$12,047,270.24 


Deposit Capital $ 850,000.00 
Surplus Over Liabilities 


and Deposit Capital.. 1,650,000.00 





Surplus to Policyholders 2,500,000.00 





$14,547,270.24 


*Contingency Reserve — representing difference between 
value carried in assets and actual March 31, 1934, market quota- 
tions on all bonds and stocks owned. 
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